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ABSTRAK
PENGARUH BEBAN KERJA TERHADAP BURNOUT SYNDROME
PERAWAT ISOLASI COVID-19 DI RUANG MUZDALIFAH RSU
‘AISYIYAH PONOROGO

Penelitian Kuantitatif di RSU ‘Aisyiyah Ponorogo
Oleh: Iva Puji Lestari

Beban kerja perawat adalah seluruh kegiatan atau aktivitas yang dilakukan
perawat dengan jenis pekerjaan dan beratnya pekerjaan yang ditetapkan dalam
satuan waktu tertentu di suatu unit pelayanan keperawatan. Burnout Syndrome
merupakan kumpulan dari gejala akibat kelelahan, baik secara fisik maupun
mental sehingga dapat menyebabkan kurangnya konsentrasi, berkembangnya
konsep diri yang negatif, serta perilaku kerja yang negative. Waktu kerja yang tidak
dapat diprediksi dalam pemberian asuhan keperawatan menimbulkan resiko
anggota tim bekerja lebih lama dari pada yang dijadwalkan, sehingga dapat
menimbulkan burnout syndrome. Penelitian ini bertujuan untuk mengetahui
pengaruih beban kerja terhadap burnout syndrome perawat isolasi covid-19 di
Ruang Muzdalifah RSU 'Aisyiyah Ponorogo. .

Desain penelitian adalah kuantitatif. Populasi dalam penelitian ini adalah
perawat isolasi covid-19 sebanyak 40 orang yang memenuhi Kkriteria inklusi
Pengumpulan data dilakukan dengan kuesioner. Data dianalisis dengan uji Chi
Square dengan taraf signifikansi < 0,05.

Hasil penelitian pada uji Chi Square menunjukkan nilai Chi Square hitung
sebesar 15.365 > dari Chi Square table 3,841 dengan nilai Exact sig 0,00 < 0,05.
Beban kerja berpengaruh dan signifikan terhadap burnout syndrome karena nilai
Chi Square hitung > Chi Square tabel dan nilai Signifikan lebih kecil dari 0,05
sehingga HO ditolak dan H1 diterima.

Dapat disimpulkan bahwa terdapat pengaruh yang bermakna antara beban
kerja terhadap tingkat burnout syndrome perawat isolasi covid-19 di Ruang
Muzdalifah RSU ‘Aisyiyah

Kata kunci: Beban Kerja, Burnout Syndrome, Perawat Isolasi Covid-19
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ABSTRACT
THE INFLUENCE OF WORKLOAD ON BURNOUT SYNDROME NURSE
ISOLATION COVID-19 IN MUZDALIFAH ROOM RSU "AISY 1Y AH
PONOROGO

Quantitative Research at the General Hospital 'Aisyiyah Ponorogo
By: Iva Puji Lestari

Nurse workload is all activities or activities carried out by nurses with the
type of work and the severity of the work specified in a certain time unit in a nursing
service unit. Burnout Syndrome is a collection of symptoms due to fatigue, both
physically and mentally so that it can cause a lack of concentration, the
development of a negative self-concept, and negative work behavior. Unpredictable
working time in providing nursing care poses a risk for team members to work
longer than scheduled, which can lead to burnout syndrome. This study aims to
determine the effect of workload on burnout syndrome of Covid-19 isolation nurses
in the Muzdalifah Room of RSU 'Aisyiyah Ponorogo. .

The research design was quantitative. The population in this study were 40
COVID-19 isolation nurses who met the inclusion criteria. Data collection was
carried out using a questionnaire. Data were analyzed by Chi Square test with a
significance level of <0.05.

The results of the research on the Chi Square test show the calculated Chi
Square value of 15.365 > from the Chi Square table of 3.841 with an Exact value
of 0.00 <0.05. Workload has a significant and significant effect on burnout
syndrome because the calculated Chi Square value is > Chi Square table and the
Significant value is less than 0.05 so HO is rejected and H1 is accepted.

It can be concluded that there is a significant effect between workload on the
burnout syndrome level of the Covid-19 isolation nurse in the Muzdalifah Room of
RSU 'Aisyiyah

Keywords: Workload, Burnout Syndrome, Covid-19 Isolation Nurse



DAFTAR ISI

SAMPUL DEPAN .o i
SAMPUL DALAM .ottt nns i
LEBAR PERSETUJIUAN ...t ii
LEMBAR PENGESAHAN ..ottt Vi
LEMBAR PENETAPAN PANITIA PENGUII ....cccocoiieiicie e v
KATA PENGANTAR oottt e aith s s sinss e a s a e e ssaesae e sseansesnens Vi
ABSTRAK et sttt b ettt s e S e bbbt et e b b viii
ABSTRACT it et ittt st sbe et sbebe s abebeseases et ne e bbbttt e sbene s iX
DAFTAR IS] .. e DL L L o B N ... X
DAFTAR TABEL ..ttt s bbb s Xiii
DAFTAR GAMBAR ..ottt abese ek b e enesnasene b Xiv
DAFTAR LAMPIRAN o ittt e sesieses e stesessssss e cssesssassentsas b siasensseass XV
BAB 1 PENDAHULUAN
BN T o RO D O .. B .. T o . . S R 1
1.2 RUMUSAN MaSalaN ...tk s 4
1.3 Tujuan PeNelItIAN .....cccooieiiiieciiiie ettt sresne e 4
3 L AT O] e P R o st v Y ... . T 4
1.3.2 TUJUAN KNUSUS ..ottt it siesa e ssesnenesnesaenesnensnnes 5
1.4 Manfaat PeneITIAN ..ot s snene s 5
1.4.1 Manfaat TEOIITIS «...couurueerrerieiiieieie et b b 5
1.4.2 Manfaat PraktiS .......ccocoourieiiiiniioninieennieie e 5
1.5 Keashian TUNISAN ........ooiiiiriie i ene et et sne et 5
BAB 2 TINJAUAN PUSTAKA
2.1 BEDAN KEIJA ...vei it ssssssss s sassssss s s i85 s e st seene s esseseenessesensenes 9
2.1.1 Pengertian Beban Kerja .......ccccooviiiiiniiniinienieeissesiesee e 9
2.1.2 Beban Kerja Perawat ........ccccocvivviiiiiiiiiiiiineiese e 9
2.1.3 Perhitungan Beban Kerja ... 12
2.2 BUINOUL SYNAFOME ..o 14
2.2.1 Pengertian Burnout Syndrome ..........ccoccevvvivieieiienenesesesens 14
2.2.2 Faktor yang Mempengaruhi Burnout Syndrome ..........cccceevenee. 18



2.2.3  Gejala BUrnout SYNdrome ........ccccceereenneiennieiensee s 24

2.24 Dampak BUurnout Syndrome ..........cccoceeerreiennsienneenseenesenes 25
2.2.5 Pengukuran Burnout Syndrome .........cccccevevereieieieeseseniesiennns 25
2.3 KONSEP PEIAWAL .......eoviiiieiieieciecie st 27
2.3.1 Pengertian Keperawatan ..........c.c.ccooreienreiennsienseienesneesesnenes 27
2.3.2  PEran PEIrawal .........cccooviiiiiieiisie e 28
2.3.3  FUNQSI PEraWal .........ccccvcviiiiiiiiceeieieeeee et 29
2.34 Tugas dan Tanggung Jawab Perawat ...........ccccocvvevvniereenennn. 30
2.4 Corona Virus Disease 19 (CoVid-19) ........ccceiiiierriiereinnerieieneresesenes 32
241 Definisi CoVIA-19 ...ccoiiiiiiiiii it b 32
24.2 Penyebaran Covid-19 ......ccciiiiiinionir st sie e 32
2.4.3 Pencegahan Covid-19 ..........ccooiiiiieiiiieit e 33
24.4 Penggunaan Alat Pelindung Diri .........cccooevevininiiiennniesienneen 34
2.5 KEIaNQKaA TOOIT uiiuiiiiiiiieiatiateaseaseeaesaaseassesaessesaaseeseaseessansestenseniensessessanes 35
BAB 3 KERANGKA KONSEPTUAL DAN HIPOTESISI
L Ty | W Tens o e tonie L et RS e 36
ey Rt S O . . 37
BAB 4 METODOLOGI PENELITIAN
K RRIC SO TTRECY if]| T. .- oy R RV et v ... . T 38
4.2 Kerangka Operasional .........ccccouoeieiiisiieneieseseeeseseseseesessessesessessesens 38
4.3 Populasi, Sampel, SAMPIING ... e e 39
RV TN O 0 A e 39
48 TRSATNNEIT iy T ... S v MR ... 39
435, R WY Y L N R ... 40
4.4 Variabel PENElITIAN ..ottt 40
4.4.1 Variabel INdependent ... 40
4.4.2 Variabel Dependent ... 40
4.5 Definisi OPerasional .........ccoeveieiiieieieseseese s 42
4.6 Instrumen Penelitian .........cocovvivieiiieneise e 43
4.7 Lokasi dan Waktu Penelitian .........ccccoovvrviiniinienese e 43
4.6.1 Lokasi PeNelitian ........ccoooiieiiiiniiiiec e 43
4.6.2 WaKtu Penelitian ........cccooviiiiiiinniieee e 43

Xi



4.8 Prosedur Pengumpulan Data .........cccoveiirnieiinnenineenseeeseseesieeea 44

4.8.1 Prosedur AMINISIIASE .....ccccoovreerirereinerisesenese e 44
4.8.2 Prosedur Pelaksanaan ... 44
4.9 ANALISIS DALA ..ot 45
4.9.1 Pengolahan Data ... s 45
4.9.2 Tehnik Analisis Data .........cccccovvereiiinrieie s 46
4.10 Etika PENEIIIAN ......oviviieiiieeee e 51
4.11.1 Respect for human .. it i 51
4.11.2 Beneficience and non malefiCience ....c.....c.coovvverncenniencnn 51
4.11.30tonomy and freedom ........ccocoiviiieieienees i i 52
4.11.4 Veracity and fidelity ... it i 52
4.11.5 Anonimity and confidentiality .........ccccooeiviiiniininieneiiniene, 52
4116 JUSHICE .o .. Fiomaneseeesifannenannannens diisnans e oes e eenes dnananbuisds <5y e sdnnnnananndhe: 53
BAB 5 HASIL DAN PEMBAHASAN

5.1 Gambaran dan Lokasi Penelitian ..........cccoveveierisiereienenneseensssiscnnenns 54
SR SRR 110 TR .. e ... i .- . 55
D 2T e U s A Rt . 55
A Bl T AR TR C e e 56
DRI I EEZ .. . R i v ... . - 59

5.3.1 Mengidentifikasi Beban Kerja Perawat Isolasi Covid-18 di
Ruang Muzdalifah ..o e 59

5.3.2 Mengidentifikasi Burnout Syndrome Perawat Isolasi Covid-18
di Ruang Muzdalifah ..........cccooveiiiieic e 61

5.3.3 Menganalisis Pengaruh Beban kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-18 di Ruang Muzdalifah ..... 65
5.4 Keterbatasan PeNeILIAN ....ieeesmresssssimmimieiaie e 67

BAB 6 KESIMPULAN DAN SARAN

6.1 KeSIMPUIAN oo 68
0.2 SATAN e 68
DAFTAR PUSTAKA ettt s 70

Xii



DAFTAR TABEL

Tabel 2.1 Maslach Burnout INVENTOK ... 26
Tabel 4.1 Definisi Operasional Pengaruh Beban Kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah RSU

CAISYTYAN PONOTOJO ..ot 42
Tabel 5.1 Distribusi Frekuensi Responden Beradasarkan Usia di Ruang

Muzdalifah RSU ‘Aisyiyah PON0Orogo .........cccccooviiiniiiincincnnn, 55
Tabel 5.2 Distribusi Frekuensi Responden Beradasarkan Jenis Kelamin di

Ruang Muzdalifah RSU ‘Aisyiyah PONOrogo ........ccccccooevvniveiennns 55
Tabel 5.3 Distribusi Frekuensi Responden Beradasarkan Status Perkawinan

di Ruang Muzdalifah RSU ‘Aisyiyah Ponorogo ..........cccceeeninnn. 55
Tabel 5.4 Distribusi Frekuensi Responden Beradasarkan Pendidikan Terakhir

di Ruang Muzdalifah RSU ‘Aisyiyah Ponorogo .........cc.cc.ccoccveiiene. 56
Tabel 5.5 Distribusi Frekuensi Responden Beradasarkan Masa Kerja di

Ruang Muzdalifah RSU “Aisyiyah Ponorogo ........c..c.cccoceerinnnnine. 56

Tabel 5.6 Derajat Beban Kerja Perawat Isolasi Covid-19 di Ruang
Muzdalifah RSU “Aisyiyah POnorogo ........ccccoeveenininiiinenc e 56
Tabel 5.7 Derajat Burnout Syndrome Perawat Isolasi Covid-19 di Ruang
Muzdalifah RSU €Aisyiyah POnorogo .......ccccccoveveiiiiieniiniennieninennenn. 57
Tabel 5.8 Hasil Uji Case Processing Summary Pengaruh Beban Kerja
Terhadap Burnout Syndrome Perawat Isolasi Covid-19 di Ruang
Muzdalifah RSU ©Aisyiyah Ponorogo .........ccccccuveiviiiiniininnieninnnnnn 57
Tabel 5.9 Hasil Uji Analisis Chi Square Pengaruh Beban Kerja Terhadap
Burnout Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah
RSU “Aisylyah PONOIOgO0 ....covvemmmmmniiiiiiniieese e 57
Tabel 5.10 Model Summary Tabel Pengaruh Beban Kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah RSU
*Aisylyah PONOrOZO .....cccooviviiiiiiicccc s 58

Xiii



DAFTAR GAMBAR

Gambar 2.1 Kerangka Teori Pengaruh Beban Kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah RSU
CAISYIYAN PONOTOQO ...cveviiiiiiieieee e 35

Gambar 3.1 Kerangka Konsep Pengaruh Beban Kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah RSU
‘Aisyiyah Ponorogo

Gambar 4.1 Kerangka Operasional Pengaruh Beban Kerja Terhadap Burnout
Syndrome Perawat Isolasi Covid-19 di Ruang Muzdalifah RSU
CAISYIYah PONOIOJO ..ot 37

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Jadwal Kegiatan .........cccccooevereiiniciciesesese s 73
Lampiran 2 Penjelasan Penelitian ... 74
Lampiran 3 INformed CONSENT .........ceiiiiiiieiseeee e 82
Lampiran 4 Lembar Kuesioner Beban Kerja .........ccccoveeiieiiinnnnscineces 85
Lampiran 5 Lembar Kuesioner Burnour Syndrome ...........cccccceeeveveieniesiennenn, 87
Lampiran 6 Hasil Analisa Univariat ... e 89
Lampiran 7 Tabulasi Kuesioner Beban Kerja .......cccc.cciieviiereiiereeieneiesesenenns 91
Lampiran 8 Tabulasi-Kuesioner Burnout Syndrome ..........cc..ieeeeveivrcieennnne. 94
Lampiran 9 Analisa Data dengan Aplikasi SPSS .......cc...coooiiiiiin i 97
Lampiran 10 Buku Kegiatan Bimbingan Pembimbing 1 ..........ccccocceiiniiennen. 98
Lampiran 11 Buku Kegiatan Bimbingan Pembimbing 2 ...........c.ccooviiiinniine. 99
Lampiran 12 Surat Keteranga 1jin Penelitian .........c.ccoiv i csie e siennene 100
Lampiran 13 Surat Keterangan Layak Uji EtiK ... e 101

XV



	ABSTRAK
	Oleh: Iva Puji Lestari

