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Lampiran 1. Kuesioner Penelitian 

Surat Pengantar Penelitian 

Responden yang terhormat, 

 

Sebelumnya saya mengucapkan banyak terimakasih atas kesediaanya mengisi 

koeisioner. Dalam penyusunan skripsi besar harapan saya terhadap Bpk/Ibu/Sdr/I 

Meluangkan waktu mengisi koeisioner yang tela terlampir demi terselesaikannya 

penelitian ini. 

Data yang diperoleh kami rahasiakan dan tidak di sebarluaskan karena 

digunakan dalam penelitian dan sesuai etika penelitian. Peneliti meminta maaf bila 

ada yang belum berkenan dengan hadirnya koeisioner ini. Atas kerjasamanya serta 

kesediannya peneliti mengucapkan banyak terimakasih. 

Kami sampaikan koeisioner ini di buat oleh :  

Nama : Resgerta Trisanjung Pamungkas 

NIM : 1441515 

Jurusan/Fakultas : S1 akuntasi/Ekonomi 

Instansi : Universitas Muhammadiyah Ponorogo 

 

Koeisioner adalah proses pengumpulan data guna penyelesaian tugas akhir 

skripsi saya yang berjudul “PENGARUH PERSEPSI MANFAAT LAYANAN, 

PERSEPSI KEMUDAHAN PENGGUNAAN, DAN PERSEPSI RESIKO 

PENGGUNAAN TERHADAP SISTEM PEMBAYARAN NON TUNAI UMKM 

KEDAI MAKAN DI PONOROGO” 
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1. Data Responden 

a. Nama pemilik usaha : 

b. Bentuk usaha : 

c. Jenis kelamin pemilik usaha : 

d. Alamat usaha : 

2. Petunjuk pengisian Koeisioner 

Mohon memberi tanda centang (√) pada jawaban yang telah tersedia sesuai 

dengan kondisi anda demi keakuratan data. Berikut adalah ketentuan jawaban 

pertanyaan yang diberikan. Setiap pertanyaan membutuhkan satu jawaban. 

Keterangan : 

ST : Sangat setuju (5 poin)  

S  : Setuju (4 poin) 

N    : Netral (3 poin) 

TS : Tidak Setuju (2 poin) 

STS : Sangat Tidak Setuju (1 poin) 
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KUESIONER PENELITIAN 

1. Persepsi manfaat layanan (X1) 

NO PERTANYAAN SS S N TS STS 

Bekerja Dengan Efisien 

1 Sistem Pembayaran non tunai bisa 

memudahkan transaksi 

     

2 Sistem Pembayaran non tunai menghemat 

waktu transaksi 

     

Meningkatkan Sebuah Produktifitas 

3 Saya lebih produktif ketika  menggunakan 

sistem pembayaran non tunai 

     

4 Sistem pembayaran non tunai lebih praktis 

dari pada uang tunai 

     

Bermanfaat bagi individu 

5 Saya lebih suka melayani pembayaran non 

tunai dari pada uang tunai 

     

6 Pembayaran non tunai memungkinkan 

memperoleh manfaat diskon dan promo 

yang di tawarkan 

     

Sumber : Rohmah dan Tristiarini, 2021 

 

2. Persepsi kemudahan penggunaan (X2) 

NO PERTANYAAN SS S N TS STS 

Mudah Untuk di Pelajari 

1 Sistem pembayaran non tunai mudah 

dipelajari siapapun di kedai makan 

     

2 Mudah untuk di operasikan      

Mudah Untuk di Fahami 

3 Cara kerja sistem pembayaran non tunai 

mudah di fahami siapapun 

     

4 Fitur yang ditawarkan pembayaran non      
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tunai mudah dipahami siapapun 

Mudah Untuk di Gunakan 

5 Cara pelayanan   pembayaran   non   tunai 

mudah di mengerti siapapun 

     

6 Cara pengisian saldo non tunai sangat 

mudah sehingga tidak memerlukan banyak 

Usaha 

     

Meningkatkan Sebuah Kemampuan 

7 Sistem pembayaran non tunai akan 

membuat layanan transaksi lebih fleksibel 

     

8 Sistem pembayaran  non tunai 

mempermudah evaluasi

 keuangan  dan 

meningkatkan kualitas laporan transaksi 

     

Sumber : Giriani dan Susanti, 2018 

3. Persepsi risiko  penggunaan (X3) 

NO PERTANYAAN SS S N TS STS 

Tingkat Keamanan 

1 Saya khawatir apabila transaksi non tunai 

sewaktu waktu mengalami kegagalan 

     

2 Transaksi non tunai tidak memberi jaminan 

tentang keamanan saldo 

     

Gangguan yang Membuat Kerugian 

3 Saya khawatir saldo pembayaran non tunai 

berkurang tanpa sebab 

     

4 Laporan pembayaan non tunai tidak tercatat 

dengan baik pada sistem keuangan 

     

Pemikian Tentang Resiko 

5 Informasi pibadi pengguna pembayaran non 

tunai di jamin tingkat keamanananya 

     

6 Keamanan dalam bertransaksi non tunai      
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sudah cukup bagus 

Sumber : Qulub, 2019 

 

4. Sistem pembayaran non tunai (Y) 

NO PERTANYAAN SS S N TS STS 

Penggunaan di Masa yang Akan Datang 

1 Penggunaan pembayaran non tunai 

membuat transaksi lebih mudah 

     

2 Dengan berbagai manfaat pembayaran 

non tunai terus menggunakannya di masa 

yang akan datang 

     

Sering Digunakan di Masa yang Akan Datang 

3 Layanan dan fitur pembayaran non tunai 

semakin variatif dan menarik 

     

4 Dengan pembayaran non tunai kebutuhan 

masyarakat akan mudah di penuhi 

     

Intensitas Penggunaan di Masa yang Akan Datang 

5 Pemberian bonus serta potongan membuat 

transaksi non tunai sering di gunakan di 

masa yang akan datang. 

     

6 Kemudahan pembayaran non tunai 

membuat masyarakat beralih dari 

pembayaran secara tunai 

     

Sumber:yogananta dan dirgantara (2017)
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Lampiran 2. Data Identitas Responden  

 

No. 

Nama 

Pemilik 

Usaha 

Nama Kedai 
Jenis 

Kelamin 

Jenis 

Pembayaran 
Jenis 

Perusahaan 

Alamat 

Usaha 

1 
Fajar Yanuar 

Ibnu Naufal 

Kedai 

Makan Fajar 
Laki-Laki 

Non  

Tunai 
Perorangan 

Jln. Sulawesi Gang I 

No. 13 

2 Jumiatin 

Kedai 

Makan Bu 

Jum 

Laki-Laki 

 

Non 

Tunai 

Perorangan JL.Basuki Rahmat 

 

3 

 

Paing 

Kedai 

Makan 

Asem 

Kandang 

 

Laki-Laki 

 

 

Non Tunai 

 

Perorangan 

Dukuh Asem 

Kandang Rt 03 Rw 

02, Prajegan, 

Sukorejo, Ponorogo 

4 Sub.Andi 

Kedai 

Makan Andi 

Jogowangsa

n 

Laki-Laki 

Non 

Tunai 
Perorangan 

Dk Jogowangsan 

Rt.002 Rw.001 

5 
Edi 

Hasan 
Nur 

Kedai 

Makan Edi 
Laki-Laki 

Non 

Tunai 
Perorangan 

Dusun Kacangan 

Rt/Rw. 008/001 

 

6 

 

Fatkurroji 

Kedai 

Makan Roji 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

Jl Baru 

Sambit 

Rw001 

Kemuning 

Rt002 

7 Sri Mulyani 

Kedai 

Makan Bu 

Sri Krajan 

Perempuan 

Non 

Tunai Perorangan 
Dkh. Krajan Rt.003 

Rw.001 

 

8 

Ilham 

Rediawan 

Prasetyo 

Kedai 

Makan Iham 

Pramuka 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

Jl. Pramuka No.25 

A4 

9 
Fitria Wulan 

Nasroh 

Kedai 

Makan 

Nasroh 

Perempuan 

Non 

Tunai Perorangan 
Dukuh 

001/002 
Karangrejo 

10 Deta Dwi Kedai Perempuan Non Perorangan Dusun Krajan. 
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Melawati Makan Dwi Tunai 

11 
Sri Neti 

Purwandari 

Kedai 

Makan Bu 

Sri 

Perempuan 

Non 

Tunai Perorangan Jl. Hasan Besari 

 

12 

Alfian 

Vahlevi 

Irawan 

Kedai 

Makan Jl. 

Baru 

 

Laki-Laki 

 

 

Non Tunai 

 

Perorangan 

Jl. Suromenggolo/ 

Jl. Baru Nologaten 

Kawasan Pkl 

Ponorogo 

 

 

13 

 

 

Winarko 

Kedai 

Makan 

Winarko 

 

 

Laki-Laki 

 

 

Non Tunai 
 

 

Perorangan 

Jl. Kh. Ahmad 

Dahlan ,No. 26 Rt 01 

Rw 01  Kel. 

Bangunsari Kec. 

Ponorogo, Kota 

Ponorogo 

14 
Neni 

Astuti 
Puji 

Kedai 

Makan Puji 
Perempuan 

Non 

Tunai 
Perorangan Jl. Sumatra 141 

 

15 

 

Subagyo 

Kedai 

Makan 

Subagyo 

 

Laki-Laki 

 

 

 

Non Tunai 

 

Perorangan 

:Jl. .Ponorogo- 

Pacitan,Km 4, Rt 

01 Rw 02 

Kel.Madusari, 

Kec.Siman, Kab. 

Ponorogo. 

16 Tumirin 

Kedai 

Makan 

Gajah Mada 

Laki-Laki 

 

Non Tunai Perorangan Jl.Gajah Mada 

 

17 

Henry 

Yunianto 

Kurniawan 

Kedai 

Makan Pak 

Kur 

 

Laki-Laki 

 

    Non Tunai 
 

Perorangan 

Jl Bhayangkara 42 

Ponorogo 

18 
Hadi 

Prayitno 

Kedai 

Makan Pak 

Hadi 

Laki-Laki 

 

Non Tunai Perorangan Dk.Krajan Ii 

 Clarita Septiana Kedai    Dukuh Pramben, Rt 
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19 Sukma 

Melati 

Makan Bu 

Sukma 

Perempuan  

Non Tunai 

Perorangan 01 Rw 01, 

Ronosentanan, 

Siman, Ponorogo 

 

20 

Muhammad 

Habibi Bahrul 

Ulum 

Kedai 

Makan Pak 

Habibi 

 

Laki-Laki 

 

    Non Tunai 
 

Perorangan 

Jl. Pramuka No.47 

Rt.02/Rw.03 

 

21 

Christian 

Santoso 

Widjojo, Se 

Kedai 

Makan 

Ahmad 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

 

Jl. Ahmad Yani 

103a 

 

22 

 

Mismun 

Kedai 

Makan Pak 

Mismun 

 

Laki-Laki 

 

 

Non Tunai 

Persekutuan 

Komanditer (CV 

/ Commanditaire 

Vennootschap) 

Jl. Kampung Wisata 

Joko Tingkir No. 40 

Dusun Kayen, Rt. 

08/06 

23 
Nanik 

Andayani 

Kedai 

Makan 

Nanik 

Sewelut 

Perempuan 

 

Non Tunai 
Perorangan 

Dk.Sewelut Rt 002 

Rw 001 

 

24 

Yudi 

Hindartono 

Putro 

Kedai 

Makan Jl. 

Raya Siman 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

 

Jl.Raya Siman 

25 
Ibanez Mega 

Oktafia 

Kedai 

Makan 

Oktafia 

Perempuan 

 

Non Tunai Perorangan 
Jl. Diponegoro No. 

81 

 

26 
Andi Setyawan 

Kedai 

Makan Andi 

 

Laki-Laki 

 

Non Tunai  

Perorangan 

Jl. Kamajaya

 Gg. 

Arjosari No. 4 Rt 01 

Rw 03 

 

27 

Diinaar 

Rihhadatul 

'Aisy 

Kedai 

Makan Aisy 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

 

Dukuh Tempel 

28 
Heri 

Kuswantoro 

Kedai 

Makan Pak 
Laki-Laki 

 

Non Tunai 
Perorangan 

Jl. Ki Ageng Mirah 

No. 79 
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Heri 

29 Siti Purwani 

Kedai 

Makan Bu 

Siti 

Perempuan 

 

Non Tunai Perorangan 
Jalan Raya 

Ponorogo - Pacitan 

 

30 

Deni 

Supraptika 

Kedai 

Makan Tika 

 

Laki-Laki 

 

Non Tunai 
 

Perorangan 

Jl Janoko 

Beton 

Ponorogo 

No 31 

Siman 

31 Suharti 

Kedai 

Makan Bu 

Harti 

Perempuan 

Non 

Tunai Perorangan 
Jl. Sekar 

Timur 
Putih 

32 Mursiyam 

Kedai 

Makan 

Ontoseno 

Perempuan 

Non 

Tunai Perorangan JL Ontoseno Gg I 

33 
Muh 

Wahid 
Abdul 

Kedai 

Makan Pak 

Abdul 

Laki-Laki 

Non 

Tunai Perorangan Lingk Plampitan 

34 Arip 

Kedai 

Makan 

Sembodro 

Laki-Laki 

Non 

Tunai Perorangan Jalan Sembodro 

35 Soenarmi 

Kedai 

Makan Bu 

Narmi 

Perempuan 

Non 

Tunai Perorangan Jl. A Yani . 90 

36 Suparti 
Kedai 

Makan Parti 
Perempuan 

Tunai 

 
Perorangan Jl. Sri Kandi 

37 Sri Untoro 

Kedai 

Makan Sri 

Alonn-

Aloon 

Perempuan 

 

Non 

Tunai 
Perorangan 

Aloon - Aloon 

Ponorogo 

38 
Endah 

Setiani 

Kedai 

Makan Bu 

Endah 

Perempuan 

Non 

Tunai Perorangan 
Botok : Jln. A. Yani 

No.62 Rt004/Rw005 

39 Suhartini Kedai Perempuan Non Perorangan Alun-Alun 
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Makan Bu 

Harti 

Tunai Ponorogo 

40 
Kristina 

Mayasari 

Kedai 

Makan Tina 
Perempuan 

Non 

Tunai 
Perorangan Jl. Wibisono 102B 

41 Mariani 

Kedai 

Makan Bu 

Mari 

Condong 

Perempuan 

Non 

Tunai 
Perorangan 

Pasar Condong 

Kauman 

42 Samiyem 

Kedai 

Makan Bu 

Mami 

Perempuan 

Non 

Tunai Perorangan Pasar Balong 

43 Siti Masrikah 

Kedai 

Makan Bu 

Siti 

Perempuan 

Non 

Tunai Perorangan Balong 

44 
Endang 

Retnowati 

Kedai 

Makan Bu 

Endang 

Perempuan 

Non 

Tunai Perorangan Dukuh Tatung Kidul 

45 Yuliani 

Kedai 

Makan Bu 

Yuli 

Perempuan 

 

Tunai 

 

Perorangan Jl Gatot Subroto 

46 Murtini 

Kedai 

Makan 

Bantarangin 

Perempuan 

Non 

Tunai Perorangan 
Jl. Bantarangin   47 

RT.02/RW.03 

47 Sudarmi 

Kedai 

Makan Bu 

Darmi 

Perempuan 

Non 

Tunai Perorangan Jl Pramuka 

48 Parni 

Kedai 

Makan 

Basuki 

Rahmat 

Perempuan 

 

Non 

Tunai 
Perorangan 

Jl. Basuki   Rahmat 

No 70 

 

49 

 

Pamuji Budi 

Kedai 

Makan Budi 

 

Laki-Laki 

 

 

 

Perorangan 

Jl. Diponegoro 110, 

Rt 02 Rw 01, 
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Santoso Non Tunai Kauman, Kauman, 

Ponorogo 

50 Umiati 

Kedai 

Makan Bu 

Um 

Perempuan 

Non 

Tunai Perorangan Sumoroto 

51 
Ersa Cipta 

Ningrum 

Kedai 

Makan Tata 
Perempuan 

Non 

Tunai 
Perorangan Jabung 

52 
Nuzulul 

Fitroh 

Kedai 

Makan 

Fitroh 

Perempuan 

Non 

Tunai Perorangan 
Jl. Ponorogo- 

Madiun 

53 Siti Nurjanah 

Kedai 

Makan Bu 

Siti 

Perempuan 

Non 

Tunai Perorangan Jl Gatot Subroto 

54 Komsiatun 

Kedai 

Makan Bu 

Kom 

Perempuan 

Non 

Tunai Perorangan 
Dukuh Tunggur 

Rt/Rw 07/03 

55 Tumini 

Kedai 

Makan Bu 

Tumini 

Perempuan 

Non 

Tunai Perorangan Kropak 01/01 

 

56 

Inke Yuliani 

Wahyuningsi 

H 

Kedai 

Makan Inke 

 

Perempuan 

 

Non Tunai 
 

Perorangan 

 

Dk.Kemuning 

57 
Serin Nanda 

Ning Tyas 

Kedai 

Makan 

Krajan 

Perempuan 

Non 

Tunai Perorangan Dusun Krajan 

58 Lastri 

Kedai 

Makan 

Lastri 

Pohijo 

Perempuan 

Non 

Tunai 
Perorangan Dk.Pohijo 

59 
Nur Suweda 

Tama 

Kedai 

Makan Bu 

Nur 

Perempuan 

Non 

Tunai Perorangan 
Janti Pilang 002/002 

Slahung Ponorogo 
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60 
Fatonatul 

Hanifiyah 

Kedai 

Makan 

Parang Baris 

Perempuan 

Non 

Tunai Perorangan Jl. Parang Baris 7 

61 

Angga

 Jaya 

Saputra 

Kedai 

Makan 

Angga 

Laki-Laki 

Non 

Tunai Perorangan 
Bajang, Mlarak, 

Ponorogo 

62 
Siti 

Syamsiyah 

Kedai 

Makan Bu 

Siti Balong 

Perempuan 

Non 

Tunai Perorangan 
Jl. Raya Balong- 

Pacitan 

63 
Agus 

Setiyono 

Kedai 

Makan Pak 

Agus 

Laki-Laki 

Non 

Tunai Perorangan 
Dk Ngumpul Lor Rt 

01 Rw 02 

64 Soeni 

Kedai 

Makan Bu 

Suni 

Laki-Laki 

Non 

Tunai Perorangan Dukuh Krajan 

65 Jurianto 
Kedai 

Makan Juri 
Laki-Laki 

Non 

Tunai 
Perorangan 

Jl. Soekarno Hatta 

Iv/2a 

 

66 

 

Sri Suciasih 

Kedai 

Makan 

Adinda 

 

Perempuan 

 

Non 

Tunai 
 

Perorangan 

Adinda

 Catering

 : 

Dukuh Sekayu Rt 01 

Rw 01 

 

67 

 

Eni Hastuti 

Kedai 

Makan Bu 

Erni 

 

Perempuan 

 

Non 

Tunai 

 

Perorangan 

Jl Pangkalan Asam, 

Kel Cempaka Putih 

Barat, Kec: Cempaka 

Putih 

68 Joko Susanto 
Kedai 

Makan Joko 
Laki-Laki 

Non 

Tunai 
Perorangan Jl. Tribusono No.35 

69 
Gatot 

Sumarno 

Kedai 

Makan Pak 

Gatot 

Laki-Laki 

Non 

Tunai Perorangan 
Jl. Bhayangkara Rt. 

6 Rw. 1 

70 Sriyono Kedai Laki-Laki Non Perorangan Jalan Poncosiwalan 
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Makan Bu 

Sri 

Tunai 

 

71 

Nurhaning 

Ilmika 

Nugraheny 

Kedai 

Makan Bu 

Nur 

Ramawijaya 

 

Perempuan 

 

Non 

Tunai 

 

Perorangan 

Jl. Ramawijaya 48A 

RT 003 RW 002 

72 
Baharudin 

Mustofa 

Kedai 

Makan 

Baharudin 

Jabung 

Laki-Laki 

 

Non 

Tunai 
Perorangan 

Jabung, Mlarak, 

Ponorogo 

73 Widjiantoro 

Kedai 

Makan 

Widji 

Laki-Laki 

 

 Non Tunai 

Perorangan 

Jl. A Yani, 

Kelurahan Kepatihan, 

Kecamatan 

Ponorogo, Kabupaten 

Ponorogo 
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Lampiran 3. Data Jawaban Responden 

No PERSEPSI MANFAAT LAYANAN (X1) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Persepsi 

Manfaat 

Layanan 

1 4 5 5 4 5 5 28 

2 4 5 5 5 5 5 29 

3 4 5 4 5 4 5 27 

4 4 4 4 5 4 4 25 

5 5 4 5 4 4 5 27 

6 4 3 4 3 3 4 21 

7 4 4 4 5 5 5 27 

8 4 5 4 4 5 4 26 

9 5 4 4 4 4 4 25 

10 2 4 3 4 3 3 19 

11 4 4 3 4 4 4 23 

12 4 4 5 4 5 4 26 

13 2 2 2 2 2 2 12 

14 4 2 4 4 3 4 21 

15 4 3 3 4 4 4 22 

16 4 4 4 4 4 4 24 

17 4 3 4 4 3 3 21 

18 4 4 2 3 3 3 19 

19 5 4 4 4 4 4 25 

20 4 4 3 2 4 4 21 

21 4 4 4 4 4 4 24 

22 5 4 5 4 5 4 27 

23 4 4 4 4 3 4 23 

24 3 4 4 4 4 5 24 

25 5 4 5 4 4 1 23 

26 5 4 5 4 4 4 26 
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27 4 4 4 4 4 5 25 

28 4 4 5 4 5 4 26 

29 5 5 5 5 5 5 30 

30 5 4 4 5 5 4 27 

31 5 5 5 4 5 4 28 

32 5 5 5 5 5 5 30 

33 4 5 4 4 4 4 25 

34 5 5 5 5 5 5 30 

35 4 4 4 5 5 5 27 

36 5 5 5 5 5 4 29 

37 4 4 4 3 3 3 21 

38 4 3 4 4 4 4 23 

39 5 5 5 5 5 4 29 

40 4 4 4 5 4 5 26 

41 4 5 4 4 4 4 25 

42 3 2 2 1 2 3 13 

43 4 3 4 3 4 4 22 

44 4 5 4 5 4 4 26 

45 4 4 4 4 4 4 24 

46 4 4 3 2 3 4 20 

47 5 5 4 5 5 5 29 

48 5 5 4 4 4 4 26 

49 5 5 5 5 5 5 30 

50 5 5 4 4 4 4 26 

51 4 4 4 4 4 4 24 

52 4 4 4 4 4 4 24 

53 5 5 4 4 4 4 26 

54 4 4 4 4 4 4 24 

55 5 5 5 5 4 4 28 

56 5 5 5 5 5 5 30 

57 5 5 5 4 4 4 27 
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58 4 4 4 4 5 5 26 

59 5 5 5 5 5 5 30 

60 3 4 3 4 4 4 22 

61 5 5 4 5 4 5 28 

62 5 4 5 4 5 4 27 

63 4 4 4 4 4 4 24 

64 5 5 5 4 4 4 27 

65 4 4 4 4 4 5 25 

66 5 5 4 4 5 5 28 

67 4 4 4 4 5 5 26 

68 5 4 5 4 5 4 27 

69 4 5 4 4 5 4 26 

70 4 4 3 3 4 4 22 

71 5 5 5 2 3 5 25 

72 4 4 3 3 3 4 21 

73 5 4 5 4 4 5 27 
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No PERSEPSI KEMUDAHAN PENGGUNAAN (X2) 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Persepsi 

Kemudah

an 

Pengguna

an 

1 4 4 4 4 4 4 4 4 32 

2 3 4 3 3 4 5 4 5 31 

3 4 4 3 4 4 4 4 5 32 

4 4 4 4 4 5 5 4 4 34 

5 4 4 4 4 4 5 3 5 33 

6 5 5 4 4 4 4 4 4 34 

7 4 4 4 4 4 5 4 4 33 

8 5 5 5 5 5 4 4 4 37 

9 4 4 4 4 4 5 4 5 34 

10 5 5 5 5 5 5 5 5 40 

11 4 4 4 4 4 3 2 4 29 

12 5 5 5 5 5 4 5 4 38 

13 2 2 3 2 2 4 2 3 20 

14 3 3 4 1 1 3 4 4 23 

15 4 4 3 3 4 4 4 3 29 

16 4 4 4 4 5 4 4 5 34 

17 4 4 4 4 4 4 4 4 32 

18 5 4 4 4 5 4 4 4 34 

19 4 4 4 4 5 3 4 3 31 

20 5 5 5 5 5 5 4 3 37 

21 5 5 5 5 5 5 5 4 39 

22 5 5 5 5 5 5 4 4 38 

23 5 5 5 5 4 4 4 5 37 

24 5 5 4 4 5 4 4 4 35 

25 5 5 4 4 5 5 4 4 36 
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26 5 5 5 5 5 5 5 5 40 

27 5 5 3 3 5 5 4 4 34 

28 5 5 4 4 4 4 4 5 35 

29 5 4 4 4 4 5 4 5 35 

30 5 5 5 4 4 4 5 5 37 

31 5 5 5 5 5 4 5 4 38 

32 5 5 5 5 5 5 5 4 39 

33 5 5 5 5 5 4 4 4 37 

34 2 4 4 4 4 5 5 4 32 

35 4 4 4 4 4 4 4 4 32 

36 4 4 5 5 5 5 4 5 37 

37 4 4 3 3 3 5 4 3 29 

38 4 4 4 2 4 4 5 4 31 

39 5 5 4 4 4 4 4 5 35 

40 5 5 5 5 4 3 4 4 35 

41 4 4 4 4 4 5 4 4 33 

42 4 4 4 4 4 4 2 2 28 

43 5 5 4 4 4 5 5 4 36 

44 5 5 4 4 5 5 4 4 36 

45 5 5 3 2 5 3 2 2 27 

46 5 5 5 4 4 5 4 2 34 

47 5 4 5 4 4 5 5 5 37 

48 4 5 5 5 5 5 5 5 39 

49 5 5 5 5 5 5 5 4 39 

50 4 4 4 4 5 5 5 4 35 

51 5 5 5 5 5 4 4 4 37 

52 5 4 4 4 4 4 4 4 33 

53 4 4 4 4 4 5 4 5 34 

54 4 4 2 3 4 5 3 3 28 

55 4 4 4 4 5 5 4 4 34 

56 4 4 4 4 4 5 1 4 30 



120 

 

 

 

57 5 5 5 5 5 5 4 4 38 

58 4 4 4 4 4 4 4 4 32 

59 5 5 5 5 5 5 4 4 38 

60 5 5 4 4 5 5 4 4 36 

61 5 5 4 4 4 4 5 5 36 

62 4 4 4 4 4 5 4 4 33 

63 5 5 4 4 5 5 4 4 36 

64 4 4 4 4 4 5 4 5 34 

65 4 4 4 4 4 4 4 4 32 

66 5 5 3 3 5 5 4 4 34 

67 4 4 4 4 5 4 5 5 35 

68 5 5 5 5 5 3 4 4 36 

69 4 4 4 4 5 5 4 2 32 

70 5 5 5 4 5 4 4 4 36 

71 4 4 4 4 4 5 3 2 30 

72 5 5 5 1 5 5 3 3 32 

73 5 5 5 5 5 5 3 5 38 
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No PERSEPSI RESIKO PENGGUNAAN (X3) 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Persepsi 

Resiko 

Penggun

aan 

1 3 4 4 4 4 4 23 

2 4 5 4 4 4 4 25 

3 4 4 4 4 4 4 24 

4 4 3 4 3 4 3 21 

5 4 5 5 5 5 5 29 

6 4 4 4 4 4 4 24 

7 4 4 4 4 4 3 23 

8 4 3 4 3 4 3 21 

9 3 4 3 4 4 5 23 

10 4 4 4 4 4 4 24 

11 4 4 4 2 3 3 20 

12 4 4 4 4 4 5 25 

13 4 4 4 4 3 4 23 

14 3 2 3 4 4 4 20 

15 4 4 4 4 3 3 22 

16 5 5 5 4 4 5 28 

17 4 4 4 4 4 4 24 

18 5 4 4 4 5 5 27 

19 3 4 5 3 3 5 23 

20 4 4 4 3 2 3 20 

21 3 3 3 4 5 4 22 

22 5 4 4 4 5 4 26 

23 5 5 4 5 5 4 28 

24 4 5 4 4 4 4 25 

25 5 5 5 5 5 5 30 

26 4 5 4 5 4 5 27 
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27 5 5 4 4 4 4 26 

28 5 5 4 5 4 5 28 

29 5 4 4 4 5 4 26 

30 5 4 4 5 5 5 28 

31 4 4 4 4 5 5 26 

32 5 5 4 4 5 5 28 

33 4 4 4 4 4 4 24 

34 4 5 4 4 5 5 27 

35 4 4 4 4 4 4 24 

36 4 4 4 4 5 5 26 

37 3 4 4 3 4 4 22 

38 5 4 5 4 4 4 26 

39 5 4 5 5 5 5 29 

40 4 4 4 4 4 4 24 

41 4 4 5 4 4 4 25 

42 3 4 4 4 4 4 23 

43 5 5 4 4 4 5 27 

44 3 2 4 4 5 4 22 

45 4 5 3 3 4 4 23 

46 4 4 4 4 3 2 21 

47 5 4 4 4 4 4 25 

48 5 4 4 4 5 5 27 

49 4 4 4 4 5 5 26 

50 5 4 4 5 5 5 28 

51 4 4 5 5 4 4 26 

52 2 4 4 5 4 4 23 

53 5 5 5 4 5 5 29 

54 4 5 4 5 5 4 27 

55 5 5 5 4 4 5 28 

56 4 4 4 4 4 4 24 

57 4 4 4 4 4 4 24 
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58 4 4 4 5 5 3 25 

59 5 5 4 4 4 4 26 

60 4 3 4 4 4 4 23 

61 5 5 4 4 4 5 27 

62 4 4 4 4 4 4 24 

63 4 3 3 3 4 4 21 

64 4 5 4 4 3 4 24 

65 3 4 4 4 4 4 23 

66 4 4 3 3 3 4 21 

67 4 5 5 4 4 5 27 

68 5 4 4 5 4 4 26 

69 3 3 3 4 3 3 19 

70 4 5 4 4 5 4 26 

71 4 4 3 2 3 4 20 

72 4 4 4 4 4 4 24 

73 4 5 5 5 5 5 29 
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No SISTEM PEMBAYARAN NON TUNAI (Y) 

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Sistem 

Pembay

aran 

Non-

Tunai 

1 4 4 4 4 4 4 24 

2 5 5 5 5 5 5 30 

3 5 5 4 5 4 5 28 

4 4 5 4 4 4 4 25 

5 4 4 4 4 4 4 24 

6 4 4 3 4 4 4 23 

7 5 4 4 4 4 4 25 

8 4 4 4 4 4 4 24 

9 5 5 5 5 5 5 30 

10 4 5 3 4 4 5 25 

11 4 4 5 4 4 4 25 

12 5 5 5 5 5 5 30 

13 3 3 3 2 1 2 14 

14 4 4 4 3 4 4 23 

15 2 2 1 3 5 5 18 

16 4 4 4 5 5 5 27 

17 4 4 4 4 4 4 24 

18 4 4 4 4 4 5 25 

19 5 5 4 5 5 5 29 

20 4 4 4 4 4 4 24 

21 4 5 5 5 5 5 29 

22 5 5 5 5 5 5 30 

23 5 5 4 4 5 5 28 

24 4 4 4 5 5 5 27 

25 5 5 4 4 4 4 26 
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26 4 4 4 4 4 5 25 

27 4 4 4 4 4 4 24 

28 5 5 5 5 5 5 30 

29 4 4 4 4 5 5 26 

30 5 5 5 5 4 4 28 

31 5 5 5 5 5 5 30 

32 5 5 5 4 4 5 28 

33 4 5 5 5 5 4 28 

34 3 4 5 4 5 5 26 

35 2 4 4 4 4 4 22 

36 5 5 5 5 5 5 30 

37 4 4 4 3 5 5 25 

38 5 4 4 5 4 4 26 

39 5 4 4 4 4 4 25 

40 5 4 4 4 5 5 27 

41 5 4 4 4 4 5 26 

42 4 4 4 4 3 3 22 

43 4 4 4 2 2 3 19 

44 5 4 5 4 4 5 27 

45 4 4 4 4 4 4 24 

46 4 4 4 5 4 4 25 

47 5 4 4 4 5 4 26 

48 5 5 5 5 5 4 29 

49 5 5 5 5 5 5 30 

50 5 5 5 4 4 5 28 

51 5 5 4 5 5 5 29 

52 5 5 4 4 4 4 26 

53 4 4 4 4 4 4 24 

54 5 5 5 4 4 4 27 

55 5 5 4 4 4 4 26 

56 4 4 4 4 4 5 25 
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57 4 4 4 4 4 4 24 

58 5 4 4 4 4 4 25 

59 5 5 5 5 5 5 30 

60 5 4 4 5 5 5 28 

61 4 5 4 5 4 5 27 

62 5 5 5 4 4 5 28 

63 5 4 4 4 4 5 26 

64 5 5 4 4 4 5 27 

65 4 4 5 4 5 5 27 

66 5 5 4 4 5 5 28 

67 4 4 4 5 5 5 27 

68 4 4 4 5 5 5 27 

69 4 4 4 4 4 5 25 

70 5 5 4 5 5 5 29 

71 5 5 3 3 5 5 26 

72 4 4 3 4 3 4 22 

73 5 4 4 4 5 5 27 
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Lampiran 4. Distribusi Frekuensi Jawaban Responden 

X1.1 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 3 4.1 4.1 6.8 

S 39 53.4 53.4 60.3 

SS 29 39.7 39.7 100.0 

Tota

l 

73 100.0 100.0  

 

X1.2 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 3 4.1 4.1 4.1 

N 5 6.8 6.8 11.0 

S 38 52.1 52.1 63.0 

SS 27 37.0 37.0 100.0 

Tota

l 

73 100.0 100.0  

 

X1.3 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 3 4.1 4.1 4.1 

N 8 11.0 11.0 15.1 

S 38 52.1 52.1 67.1 

SS 24 32.9 32.9 100.0 

Tota

l 

73 100.0 100.0  
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X1.4 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

TS 4 5.5 5.5 6.8 

N 6 8.2 8.2 15.1 

S 43 58.9 58.9 74.0 

SS 19 26.0 26.0 100.0 

Tota

l 

73 100.0 100.0  

 

 

 

 

X1.5 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 10 13.7 13.7 16.4 

S 36 49.3 49.3 65.8 

SS 25 34.2 34.2 100.0 

Tota

l 

73 100.0 100.0  
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X1.6 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

TS 1 1.4 1.4 2.7 

N 5 6.8 6.8 9.6 

S 43 58.9 58.9 68.5 

SS 23 31.5 31.5 100.0 

Tota

l 

73 100.0 100.0  

 

   Persepsi Manfaat Layanan 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 12 1 1.4 1.4 1.4 

13 1 1.4 1.4 2.7 

19 2 2.7 2.7 5.5 

20 1 1.4 1.4 6.8 

21 6 8.2 8.2 15.1 

22 4 5.5 5.5 20.5 

23 4 5.5 5.5 26.0 

24 8 11.0 11.0 37.0 

25 8 11.0 11.0 47.9 

26 12 16.4 16.4 64.4 

27 11 15.1 15.1 79.5 

28 5 6.8 6.8 86.3 

29 4 5.5 5.5 91.8 

30 6 8.2 8.2 100.0 

Tota

l 

73 100.0 100.0  
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X2.1 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 2 2.7 2.7 5.5 

S 30 41.1 41.1 46.6 

SS 39 53.4 53.4 100.0 

Tota

l 

73 100.0 100.0  

 

X2.2 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 1 1.4 1.4 2.7 

S 35 47.9 47.9 50.7 

SS 36 49.3 49.3 100.0 

Tota

l 

73 100.0 100.0  

 

X2.3 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 8 11.0 11.0 12.3 

S 39 53.4 53.4 65.8 

SS 25 34.2 34.2 100.0 

Tota

l 

73 100.0 100.0  
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X2.4 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 2 2.7 2.7 2.7 

TS 3 4.1 4.1 6.8 

N 6 8.2 8.2 15.1 

S 42 57.5 57.5 72.6 

SS 20 27.4 27.4 100.0 

Tota

l 

73 100.0 100.0  

 

 

 

 

X2.5 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

TS 1 1.4 1.4 2.7 

N 1 1.4 1.4 4.1 

S 34 46.6 46.6 50.7 

SS 36 49.3 49.3 100.0 

Tota

l 

73 100.0 100.0  
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X2.6 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid N 6 8.2 8.2 8.2 

S 27 37.0 37.0 45.2 

SS 40 54.8 54.8 100.0 

Tota

l 

73 100.0 100.0  

 

X2.7 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

TS 4 5.5 5.5 6.8 

N 5 6.8 6.8 13.7 

S 47 64.4 64.4 78.1 

SS 16 21.9 21.9 100.0 

Tota

l 

73 100.0 100.0  

 

X2.8 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 5 6.8 6.8 6.8 

N 7 9.6 9.6 16.4 

S 41 56.2 56.2 72.6 

SS 20 27.4 27.4 100.0 

Tota

l 

73 100.0 100.0  
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Persepsi 

Kemudahan 

Penggunaan 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 20 1 1.4 1.4 1.4 

23 1 1.4 1.4 2.7 

27 1 1.4 1.4 4.1 

28 2 2.7 2.7 6.8 

29 3 4.1 4.1 11.0 

30 2 2.7 2.7 13.7 

31 3 4.1 4.1 17.8 

32 9 12.3 12.3 30.1 

33 5 6.8 6.8 37.0 

34 11 15.1 15.1 52.1 

35 7 9.6 9.6 61.6 

36 8 11.0 11.0 72.6 

37 8 11.0 11.0 83.6 

38 6 8.2 8.2 91.8 

39 4 5.5 5.5 97.3 

40 2 2.7 2.7 100.0 

Tota

l 

73 100.0 100.0  
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X3.1 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 10 13.7 13.7 15.1 

S 41 56.2 56.2 71.2 

SS 21 28.8 28.8 100.0 

Tota

l 

73 100.0 100.0  

 

X3.2 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 6 8.2 8.2 11.0 

S 43 58.9 58.9 69.9 

SS 22 30.1 30.1 100.0 

Tota

l 

73 100.0 100.0  

 

 

X3.3 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid N 8 11.0 11.0 11.0 

S 53 72.6 72.6 83.6 

SS 12 16.4 16.4 100.0 

Tota

l 

73 100.0 100.0  
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X3.4 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 8 11.0 11.0 13.7 

S 49 67.1 67.1 80.8 

SS 14 19.2 19.2 100.0 

Tota

l 

73 100.0 100.0  

 

X3.5 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 9 12.3 12.3 13.7 

S 41 56.2 56.2 69.9 

SS 22 30.1 30.1 100.0 

Tota

l 

73 100.0 100.0  

 

X3.6 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 8 11.0 11.0 12.3 

S 40 54.8 54.8 67.1 

SS 24 32.9 32.9 100.0 

Tota

l 

73 100.0 100.0  
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Persepsi 

Resiko 

Penggunaan 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 19 1 1.4 1.4 1.4 

20 4 5.5 5.5 6.8 

21 5 6.8 6.8 13.7 

22 4 5.5 5.5 19.2 

23 10 13.7 13.7 32.9 

24 12 16.4 16.4 49.3 

25 6 8.2 8.2 57.5 

26 11 15.1 15.1 72.6 

27 8 11.0 11.0 83.6 

28 7 9.6 9.6 93.2 

29 4 5.5 5.5 98.6 

30 1 1.4 1.4 100.0 

Tota

l 

73 100.0 100.0  

 

Y.1 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 2 2.7 2.7 5.5 

S 32 43.8 43.8 49.3 

SS 37 50.7 50.7 100.0 

Tota

l 

73 100.0 100.0  

 

Y.2 
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Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 1 1.4 1.4 2.7 

S 40 54.8 54.8 57.5 

SS 31 42.5 42.5 100.0 

Tota

l 

73 100.0 100.0  

 

 

Y.3 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

N 5 6.8 6.8 8.2 

S 46 63.0 63.0 71.2 

SS 21 28.8 28.8 100.0 

Tota

l 

73 100.0 100.0  

 

Y.4 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 2 2.7 2.7 2.7 

N 4 5.5 5.5 8.2 

S 42 57.5 57.5 65.8 

SS 25 34.2 34.2 100.0 

Tota

l 

73 100.0 100.0  
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Y.5 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid STS 1 1.4 1.4 1.4 

TS 1 1.4 1.4 2.7 

N 2 2.7 2.7 5.5 

S 38 52.1 52.1 57.5 

SS 31 42.5 42.5 100.0 

Tota

l 

73 100.0 100.0  

 

Y.6 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid TS 1 1.4 1.4 1.4 

N 2 2.7 2.7 4.1 

S 28 38.4 38.4 42.5 

SS 42 57.5 57.5 100.0 

Tota

l 

73 100.0 100.0  
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Sistem 

Pembayaran 

Non-Tunai 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid 14 1 1.4 1.4 1.4 

18 1 1.4 1.4 2.7 

19 1 1.4 1.4 4.1 

22 3 4.1 4.1 8.2 

23 2 2.7 2.7 11.0 

24 9 12.3 12.3 23.3 

25 12 16.4 16.4 39.7 

26 10 13.7 13.7 53.4 

27 11 15.1 15.1 68.5 

28 9 12.3 12.3 80.8 

29 5 6.8 6.8 87.7 

30 9 12.3 12.3 100.0 

Tota

l 

73 100.0 100.0  
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Lampiran 5. Hasil Uji Statistik Deskriptif 

Descriptive Statistics 

N Minimu

m 

Maximu

m 

Mean Std. 

Deviation 

Persepsi 

Manfaat 

Layanan 

73 12 30 25.01 3.498 

Persepsi 

Kemudahan 

Penggunaan 

73 20 40 34.05 3.711 

Persepsi 

Resiko 

Penggunaan 

73 19 30 24.71 2.617 

Sistem 

Pembayaran 

Non-Tunai 

73 14 30 26.07 2.903 

Valid N 

(listwise) 

73     

 

 

Jenis_Kelamin 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid Laki-Laki 33 45.2 45.2 45.2 

Perempua

n 

40 54.8 54.8 100.0 

Total 73 100.0 100.0  
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Jenis_Perusahaan 

Frequency Percent Valid Percent Cumulative 

Percent 

Valid Peroranga

n 

72 98.6 98.6 98.6 

CV 1 1.4 1.4 100.0 

Total 73 100.0 100.0  
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Lampiran 6. Hasil Uji Validitas 

Correlations 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Perseps

i 

Manfaa

t 

Layana

n 

X1.1 Pearson 

Correlati

on 

1 .549** .689** .402** .503** .308** .733** 

Sig. (2-

tailed) 

 .000 .000 .000 .000 .008 .000 

N 73 73 73 73 73 73 73 

X1.2 Pearson 

Correlati

on 

.549** 1 .525** .524** .577** .433** .777** 

Sig. (2-

tailed) 

.000  .000 .000 .000 .000 .000 

N 73 73 73 73 73 73 73 

X1.3 Pearson 

Correlati

on 

.689** .525** 1 .558** .631** .375** .815** 

Sig. (2-

tailed) 

.000 .000  .000 .000 .001 .000 

N 73 73 73 73 73 73 73 

X1.4 Pearson 

Correlati

on 

.402** .524** .558** 1 .676** .447** .791** 

Sig. (2-

tailed) 

.000 .000 .000  .000 .000 .000 
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N 73 73 73 73 73 73 73 

X1.5 Pearson 

Correlati

on 

.503** .577** .631** .676** 1 .526** .848** 

Sig. (2-

tailed) 

.000 .000 .000 .000  .000 .000 

N 73 73 73 73 73 73 73 

X1.6 Pearson 

Correlati

on 

.308** .433** .375** .447** .526** 1 .665** 

Sig. (2-

tailed) 

.008 .000 .001 .000 .000  .000 

N 73 73 73 73 73 73 73 

Perseps

i 

Manfaa

t 

Layana

n 

Pearson 

Correlati

on 

.733** .777** .815** .791** .848** .665** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000  

N 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed) 
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Correlations 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Perseps

i 

Kemud

ahan 

Penggu

naan 

X2.1 Pearson 

Correlati

on 

1 .841*

* 

.477*

* 

.414*

* 

.570*

* 

.020 .227 .091 .692** 

Sig. (2-

tailed) 

 .000 .000 .000 .000 .869 .053 .443 .000 

N 73 73 73 73 73 73 73 73 73 

X2.2 Pearson 

Correlati

on 

.841*

* 

1 .512*

* 

.474*

* 

.652*

* 

.094 .318*

* 

.104 .760** 

Sig. (2-

tailed) 

.000  .000 .000 .000 .430 .006 .380 .000 

N 73 73 73 73 73 73 73 73 73 

X2.3 Pearson 

Correlati

on 

.477*

* 

.512*

* 

1 .633*

* 

.387*

* 

.032 .354*

* 

.210 .710** 

Sig. (2-

tailed) 

.000 .000  .000 .001 .790 .002 .074 .000 

N 73 73 73 73 73 73 73 73 73 

X2.4 Pearson 

Correlati

on 

.414*

* 

.474*

* 

.633*

* 

1 .527*

* 

.148 .335*

* 

.311*

* 

.776** 

Sig. (2-

tailed) 

.000 .000 .000  .000 .212 .004 .007 .000 

N 73 73 73 73 73 73 73 73 73 
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X2.5 Pearson 

Correlati

on 

.570*

* 

.652*

* 

.387*

* 

.527*

* 

1 .238* .240* .042 .705** 

Sig. (2-

tailed) 

.000 .000 .001 .000  .042 .041 .724 .000 

N 73 73 73 73 73 73 73 73 73 

X2.6 Pearson 

Correlati

on 

.020 .094 .032 .148 .238* 1 .161 .096 .336** 

Sig. (2-

tailed) 

.869 .430 .790 .212 .042  .173 .420 .004 

N 73 73 73 73 73 73 73 73 73 

X2.7 Pearson 

Correlati

on 

.227 .318*

* 

.354*

* 

.335*

* 

.240* .161 1 .409*

* 

.618** 

Sig. (2-

tailed) 

.053 .006 .002 .004 .041 .173  .000 .000 

N 73 73 73 73 73 73 73 73 73 

X2.8 Pearson 

Correlati

on 

.091 .104 .210 .311*

* 

.042 .096 .409*

* 

1 .477** 

Sig. (2-

tailed) 

.443 .380 .074 .007 .724 .420 .000  .000 

N 73 73 73 73 73 73 73 73 73 

Perseps

i 

Kemud

ahan 

Penggu

naan 

Pearson 

Correlati

on 

.692*

* 

.760*

* 

.710*

* 

.776*

* 

.705*

* 

.336*

* 

.618*

* 

.477*

* 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .004 .000 .000  

N 73 73 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed) 
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Correlations 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Perseps

i Resiko 

Penggu

naan 

X3.1 Pearson 

Correlati

on 

1 .457** .329** .212 .287* .306** .654** 

Sig. (2-

tailed) 

 .000 .005 .072 .014 .009 .000 

N 73 73 73 73 73 73 73 

X3.2 Pearson 

Correlati

on 

.457** 1 .399** .272* .124 .407** .668** 

Sig. (2-

tailed) 

.000  .000 .020 .294 .000 .000 

N 73 73 73 73 73 73 73 

X3.3 Pearson 

Correlati

on 

.329** .399** 1 .365** .210 .321** .619** 

Sig. (2-

tailed) 

.005 .000  .001 .074 .006 .000 

N 73 73 73 73 73 73 73 

X3.4 Pearson 

Correlati

on 

.212 .272* .365** 1 .528** .336** .671** 

Sig. (2-

tailed) 

.072 .020 .001  .000 .004 .000 

N 73 73 73 73 73 73 73 

X3.5 Pearson 

Correlati

.287* .124 .210 .528** 1 .507** .672** 
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on 

Sig. (2-

tailed) 

.014 .294 .074 .000  .000 .000 

N 73 73 73 73 73 73 73 

X3.6 Pearson 

Correlati

on 

.306** .407** .321** .336** .507** 1 .726** 

Sig. (2-

tailed) 

.009 .000 .006 .004 .000  .000 

N 73 73 73 73 73 73 73 

Perseps

i Resiko 

Penggu

naan 

Pearson 

Correlati

on 

.654** .668** .619** .671** .672** .726** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000  

N 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

Y.1 Y.2 Y.3 Y.4 Y.

5 

Y.

6 

Sistem 

Pemba

yaran 

Non-

Tunai 

Y.1 Pearson 

Correlati

on 

1 .654** .465** .382** .273* .287* .697** 

Sig. (2-

tailed) 

 .000 .000 .001 .019 .014 .000 

N 73 73 73 73 73 73 73 

Y.2 Pearson 

Correlati

on 

.654** 1 .592** .501** .316** .316** .760** 

Sig. (2-

tailed) 

.000  .000 .000 .007 .007 .000 

N 73 73 73 73 73 73 73 

Y.3 Pearson 

Correlati

on 

.465** .592** 1 .486** .276* .205 .690** 

Sig. (2-

tailed) 

.000 .000  .000 .018 .082 .000 

N 73 73 73 73 73 73 73 

Y.4 Pearson 

Correlati

on 

.382** .501** .486** 1 .603** .463** .790** 

Sig. (2-

tailed) 

.001 .000 .000  .000 .000 .000 

N 73 73 73 73 73 73 73 

Y.5 Pearson .273* .316** .276* .603** 1 .747** .746** 
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Correlati

on 

Sig. (2-

tailed) 

.019 .007 .018 .000  .000 .000 

N 73 73 73 73 73 73 73 

Y.6 Pearson 

Correlati

on 

.287* .316** .205 .463** .747** 1 .691** 

Sig. (2-

tailed) 

.014 .007 .082 .000 .000  .000 

N 73 73 73 73 73 73 73 

Sistem 

Pemba

yaran 

Non-

Tunai 

Pearson 

Correlati

on 

.697** .760** .690** .790** .746** .691** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000  

N 73 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed).
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Lampiran 7. Hasil Uji Reliabilitas 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.793 7 

 

 

 

Item-Total Statistics 

Scale Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item- Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 45.73 42.424 .683 .770 

X1.2 45.81 41.352 .729 .762 

X1.3 45.89 40.766 .772 .756 

X1.4 46.00 40.417 .740 .756 

X1.5 45.88 40.526 .813 .753 

X1.6 45.85 42.658 .600 .775 

Perseps

i 

Manfaa

t 

Layana

n 

25.01 12.236 1.000 .864 
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Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.756 9 

 

 

 

Item-Total Statistics 

Scale Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item- Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 63.66 48.506 .639 .728 

X2.2 63.66 48.673 .722 .727 

X2.3 63.90 48.338 .659 .726 

X2.4 64.08 45.715 .722 .710 

X2.5 63.70 48.047 .651 .725 

X2.6 63.64 52.288 .256 .757 

X2.7 64.11 48.404 .544 .731 

X2.8 64.07 50.037 .386 .745 

Perseps

i 

Kemud

ahan 

Penggu

naan 

34.05 13.775 1.000 .785 
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Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.766 7 

 

 

Item-Total Statistics 

Scale Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item- Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 45.30 23.158 .569 .737 

X3.2 45.26 23.056 .584 .735 

X3.3 45.37 24.264 .551 .748 

X3.4 45.40 23.271 .595 .736 

X3.5 45.27 23.063 .591 .735 

X3.6 45.23 22.681 .655 .727 

Perseps

i 

Resiko 

Penggu

naan 

24.71 6.847 1.000 .751 
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Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.783 7 

 

Item-Total Statistics 

Scale Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item- Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 47.71 28.624 .628 .755 

Y.2 47.75 28.827 .711 .753 

Y.3 47.96 28.762 .621 .757 

Y.4 47.90 27.949 .739 .744 

Y.5 47.81 27.935 .681 .747 

Y.6 47.62 29.073 .628 .759 

Sistem 

Pemba

yaran 

Non-

Tunai 

26.07 8.426 1.000 .822 
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Lampiran 8.  Hasil Analisis Regresi Linier Berganda 

 

Coefficients
a
 

 

 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficien

ts 

 

 

 

t 

 

 

 

Sig

. Mod

el 

B Std. Error Bet

a 

1 (Constant) 7.974 3.034  2.628 .011 

Persepsi 

Manfaat 

Layanan 

.325 .085 .391 3.837 .000 

Persepsi 

Kemudah

an 

Pengguna

an 

.312 .082 .398 3.808 .000 

Persepsi 

Resiko 

Pengguna

an 

-.301 .071 -.313 -3.233 .017 

a. Dependent Variable: Sistem Pembayaran Non-Tunai 
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Lampiran 9. Hasil Uji Hipotesis (Uji t, Uji F, dan Uji R
2
) 

 

Model Summary 

 

 

Mod

el 

 

 

R 

 

 

R Square 

 

 

Adjusted R 

Square 

Std. Error of 

the 

Estimate 

1 .659a .435 .410 2.229 

a. Predictors: (Constant), Persepsi Resiko Penggunaan, Persepsi Manfaat 

Layanan, Persepsi Kemudahan Penggunaan 

 

 

 

ANOVA
a
 

 Model Sum of 

Squares 

d

f 

Mean 

Square 

F Sig

. 

1 Regression 263.764 3 87.921 17.69

2 

.000

b 

Residual 342.894 69 4.969   

Tota

l 

606.658 72    

a. Dependent Variable: Sistem Pembayaran Non-Tunai 

b. Predictors: (Constant), Persepsi Resiko Penggunaan, Persepsi Manfaat 

Layanan, Persepsi Kemudahan Penggunaan 
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Coefficients
a
 

 

 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficien

ts 

 

 

 

t 

 

 

 

Sig

. Mod

el 

B Std. Error Bet

a 

1 (Constant) 7.974 3.034  2.628 .011 

Persepsi 

Manfaat 

Layanan 

.325 .085 .391 3.837 .000 

Persepsi 

Kemudah

an 

Pengguna

an 

.312 .082 .398 3.808 .000 

Persepsi 

Resiko 

Pengguna

an 

-.301 .071 -.313 -3.233 .017 

a. Dependent Variable: Sistem Pembayaran Non-Tunai 
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Lampiran 10. Surat Izin Penelitian  

 



158 

 

 

 

Lampiran 11. Berita Acara Bimbingan Skripsi 
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Lampiran 12. Dokumentasi UMKM Kedai Makan di Ponorogo 

 

 

 

 

 

 


