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Lampiran 1 Kuesioner Penelitian 

KUESIONER PENELITIAN 

Dengan Hormat, 

 Saya yang bertandatangan di bawah ini mahasiswa jurusan Manajemen 

Universitas Muhammadiyah Ponorogo dengan: 

 Nama : Hilda Siska Pratiwi 

 NIM : 18414765 

 Perkenankan saya untuk meminta kesediaan saudara/i untuk berpartisipasi 

dalam mengisi dan menjawab seluruh pernyataan yang ada dalam kuesioner ini. 

Penelitian ini digunakan untuk menyusun skripsi dengan judul “Pengaruh Lokasi 

Usaha, Kualitas Pelayanan, dan Kelengkapan Produk Terhadap Keputusan 

Pembelian Ulang (Survei Pada Konsumen Ponorogo Olshop Murah)”. 

 Saya berharap saudara/i dapat memberikan jawaban yang sesuai dengan 

kondisi yang sebenarnya. Jawaban yang saudara/i berikan merupakan bantuan yang 

sangat berarti dalam melengkapi penelitian ini, saya sangat menghargai partisipasi 

saudara/i dalam mengisi kuesioner ini dan saya ucapkan terima kasih atas 

kerjasamanya, semoga penelitian ini bermanfaat bagi kita semua. 

 

 

        Hormat Saya, 

 

 

        Hilda Siska Pratiwi 
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A. Identitas Responden 

1. Nomor Arsip  :…………………………………(diisi penulis) 

2. Jenis Kelamin  :   Laki-Laki   Perempuan 

3. Usia   :   17-20 tahun   21-25 tahun 

 26-30 tahun   > 30 tahun 

4. Pekerjaan  :  Pelajar   Mahasiswa 

 Swasta/Wiraswasta  Lain-Lain 

5. Intensitas Kunjungan :  < 5    >5 

B. Petunjuk Pengisian  

1. Isilah identitas responden sesuai dengan data diri saudara/i 

2. Jawablah pernyataan ini dengan benar dan jujur 

3. Pilihlah salah satu jawaban yang tersedia dengan memberikan tanda ceklis 

(ѵ) pada salah satu jawaban yang anda anggap paling benar 

Sangat Tidak Setuju (STS) : 1 

Tidak Setuju (TS)  : 2 

Netral (N)   : 3 

Setuju (S)   : 4 

Sangat Setuju (SS)  : 5 

4. Contoh Pengisian 

No. Pernyataan SS S N TS STS 

1. Modal usaha saya dari modal 

pribadi. 

 ѵ    
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DAFTAR PERNYATAAN 

Lokasi Usaha (X1) 

No. Pernyataan STS TS N S SS 

1. Lokasi menuju Ponorogo Olshop Murah 

sangat strategis dan mudah dijangkau.  

     

2. Lokasi Ponorogo Olshop Murah mudah 

ditemukan. 

     

3. Lokasi Ponorogo Olshop Murah terjaga 

keamanannya. 

     

4. Arus lalu lintas pada lokasi Ponorogo 

Olshop Murah sangat lancer. 

     

5. Lingkungan di sekitar Ponorogo Olshop 

Murah sangat menerima adanya toko. 

     

6. Toko Ponorogo Olshop Murah dapat 

dilihat dengan jelas dari kejauhan. 

     

7. Ponorogo Olshop Murah menyediakan 

lahan parkir yang luas dan aman.  

     

8. Ponorogo Olshop Murah memiliki ukuran 

bangunan yang cukup luas. 

     

9.  Keleluasaan bergerak di dalam toko 

Ponorogo Olshop Murah. 

     

 

Kualitas Pelayanan (X2) 

No. Pernyataan STS TS N S SS 

1. Pegawai Ponorogo Olshop Murah sigap 

dalam melayani konsumen. 

     

2. Pegawai Ponorogo Olshop Murah dapat 

memberikan layanan sesuai dengan 

kebutuhan konsumen. 

     

3. Pelayanan pegawai Ponorogo Olshop 

Murah tepat waktu. 

     

4. Pelayanan saat dikasir Ponorogo Olshop 

Murah cepat. 

     

5. Pegawai menginformasikan atau 

menawarkan promo-promo yang ada di 

Ponorogo Olshop Murah. 

     

6. Pegawai Ponorogo Olshop Murah tanggap 

dalam menjelaskan produk yang tidak 

diketahui oleh konsumen. 

     

7. Saya merasa aman saat bertransaksi di 

Ponorogo Olshop Murah 

     

8. Semua kebutuhan yang dicari konsumen 

pasti ada di Ponorogo Olshop Murah. 
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9 Pegawai Ponorogo Olshop Murah tidak 

pernah lupa memberikan struk belanja 

kepada konsumen. 

     

10. Pegawai Ponorogo Olshop Murah 

melayani dengan ramah/senyuman. 

     

11. Pegawai Ponorogo Olshop Murah 

memberikan sapaan kepada konsumen. 

     

12. Konsisi ruangan Ponorogo Olshop Murah 

tertata dengan rapid an bersih. 

     

13. Penampilan pegawai Ponorogo Olshop 

Murah rapi.  

     

14. Produk-produk yang dijual di Ponorogo 

Olshop Murah lengkap. 

     

 

Kelengkapan Produk (X3) 

No. Pernyataan STS TS N S SS 

1. Produk yang dijual di Ponorogo Olshop 

Murah sangat lengkap. 

     

2. Produk yang dijual di Ponorogo Olshop 

Murah bervariasi. 

     

3. Ketersediaan stock produk yang sejenis di 

Ponorogo Olshop Murah banyak. 

     

4. Ada berbagai macam pilihan merek di 

Ponorogo Olshop Murah 

     

 

Keputusan Pembelian Ulang (Y) 

No. Pernyataan STS TS N S SS 

1. Saya cenderung ingin melakukan 

pembelian ulang di Ponorogo Olshop 

Murah. 

     

2. Saya berencana melakukan pembelian 

ulang di Ponorogo Olshop Murah. 

     

3. Saya tertarik melakukan pembelian ulang 

di Ponorogo Olshop Murah. 

     

4. Saya merekomendasikan Ponorogo Olshop 

Murah kepada orang lain. 

     

5. Saya merasa puas dan tidak akan beralih 

dari Ponorogo Olshop Murah. 

     

6 Saya ingin membeli produk di Ponorogo 

Olshop Murah secara rutin. 

     

7. Saya berusaha mencari informasi lebih 

lanjut mengenai produk di Ponorogo 

Olshop Murah. 
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Lampiran 2 Data Responden 

Frekuensi Karakteristik Responden 

1. Jenis Kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 16 16.0 16.0 16.0 

Perempuan 84 84.0 84.0 100.0 

Total 100 100.0 100.0  

2. Usia 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17 17 17.0 18.5 18.5 

21 69 69.0 75.0 93.5 

26 6 6.0 6.5 100.0 

Total 92 92.0 100.0  

Missing System 8 8.0   

Total 100 100.0   

3. Pekerjaan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Mahasiswa 69 69.0 69.0 69.0 

Pegawai Negeri 3 3.0 3.0 72.0 

Pelajar 14 14.0 14.0 86.0 

Swasta/Wiraswasta 14 14.0 14.0 100.0 

Total 100 100.0 100.0  

 



 

91 

 

Lampiran 3 Data Tanggapan Responden 

Lokasi Usaha (X1) Tot
al 

Kualitas Pelayanan (X2) Tot
al 

Kelengkapan 
Produk (X3) Tot

al 

Keputusan Pembelian 
Ulang (Y) Tot

al 
1 2 3 4 5 6 7 8 9 

1 2 3 4 5 6 7 8 9 
1
0 

1
1 

1
2 

1
3 

1
4 1 2 3 4 1 2 3 4 5 6 7 

4 4 4 4 4 4 4 4 5 37 5 5 5 4 4 4 5 5 5 5 5 5 5 5 67 5 5 5 5 20 5 5 5 5 5 4 4 33 

4 4 4 5 4 4 4 4 5 38 3 4 4 4 5 4 4 4 5 4 4 4 4 4 57 5 4 4 4 17 5 4 4 4 4 4 5 30 

4 4 4 4 5 4 5 4 5 39 4 4 4 4 4 4 4 4 4 5 5 4 5 5 60 5 5 5 5 20 5 5 5 5 4 4 5 33 

5 5 5 4 4 4 5 5 5 42 4 4 4 4 4 4 4 4 4 4 4 4 4 5 57 4 5 4 4 17 5 5 5 5 4 4 5 33 

5 5 4 5 3 4 5 4 5 40 5 5 5 5 4 4 4 4 5 4 5 4 4 4 62 4 4 4 4 16 4 5 4 5 4 4 4 30 

5 5 4 5 4 5 5 4 4 41 5 4 5 4 5 4 4 5 5 5 4 4 5 5 64 4 4 5 4 17 4 4 5 5 4 4 4 30 

5 5 4 4 4 4 4 5 5 40 4 4 3 4 5 4 4 5 4 4 4 4 4 5 58 3 4 4 4 15 4 4 4 4 4 5 4 29 

4 3 4 4 5 5 4 5 5 39 4 4 4 4 4 4 4 5 5 4 4 4 5 5 60 4 4 4 4 16 4 4 4 4 4 5 5 30 

4 4 4 5 4 4 4 4 4 37 4 4 4 4 4 4 4 4 4 5 4 4 4 4 57 4 4 5 5 18 5 4 4 4 4 4 4 29 

4 4 5 5 4 4 4 5 5 40 4 5 5 4 5 5 5 5 4 4 5 4 4 5 64 3 4 4 4 15 5 5 5 5 4 4 4 32 

5 5 5 5 5 5 5 5 4 44 4 5 4 5 5 4 5 5 5 5 5 5 5 5 67 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 5 5 5 5 4 4 4 4 41 4 4 4 5 4 5 4 5 5 5 5 5 5 5 65 5 5 5 4 19 5 4 4 5 4 4 3 29 

4 4 4 4 4 4 4 4 4 36 4 4 4 4 3 4 4 4 5 4 4 4 4 4 56 4 5 4 4 17 4 4 4 4 4 4 5 29 

4 4 5 4 4 3 5 4 5 38 4 4 4 4 4 4 5 5 5 4 4 5 5 4 61 5 5 4 5 19 4 4 4 4 3 5 5 29 

5 4 4 4 4 4 4 4 4 37 4 3 4 4 4 4 4 4 4 4 4 4 4 4 55 4 4 4 5 17 4 5 5 3 5 5 5 32 

4 5 4 4 4 4 4 5 5 39 4 4 4 4 4 4 4 3 4 4 3 4 4 4 54 4 4 4 4 16 4 4 4 4 4 4 4 28 

4 4 5 4 4 4 5 5 5 40 4 5 4 4 5 3 5 4 4 5 5 4 4 4 60 3 5 5 4 17 5 4 5 5 3 4 4 30 

4 4 4 4 4 4 5 5 5 39 4 4 4 4 4 5 5 4 5 4 4 4 4 4 59 4 4 4 4 16 4 4 4 4 5 3 4 28 

4 4 4 4 5 5 4 4 4 38 4 4 5 5 5 4 4 4 4 5 5 4 4 4 61 4 4 4 4 16 4 3 4 4 5 5 4 29 

4 4 4 4 4 4 4 5 5 38 4 5 4 4 4 5 4 4 4 5 5 5 5 5 63 3 5 4 5 17 4 4 4 5 5 5 5 32 

5 5 4 5 5 3 4 4 5 40 5 4 4 4 4 4 4 5 4 4 4 4 4 4 58 4 5 4 4 17 5 4 4 5 5 4 5 32 
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4 4 4 4 4 4 4 4 4 36 4 4 4 4 4 5 5 4 5 5 5 4 4 5 62 5 5 5 5 20 5 5 5 4 4 5 5 33 

4 5 4 4 5 4 5 4 5 40 4 5 4 4 5 5 3 5 4 4 5 5 5 5 63 5 4 4 4 17 3 5 5 5 5 5 4 32 

4 4 4 4 5 4 4 4 5 38 4 4 5 4 4 5 4 4 4 4 4 5 5 5 61 4 4 4 5 17 5 4 4 5 4 4 4 30 

5 5 5 4 5 5 4 5 5 43 5 5 4 4 4 4 4 4 5 5 4 4 4 4 60 5 4 4 5 18 4 4 4 3 4 5 5 29 

5 4 5 4 4 4 4 5 4 39 4 4 4 4 5 4 4 5 4 4 5 3 4 5 59 5 5 3 5 18 5 5 5 5 5 4 5 34 

4 5 5 5 5 5 5 5 5 44 5 5 5 5 5 5 5 5 5 4 5 5 5 5 69 5 5 5 5 20 5 5 5 5 5 5 5 35 

4 4 5 4 4 4 5 4 4 38 4 4 5 5 5 5 5 5 4 4 5 5 5 5 66 5 5 5 5 20 5 5 5 5 5 5 5 35 

4 4 4 5 5 5 4 4 4 39 5 4 5 5 4 5 5 4 3 5 5 5 5 4 64 4 4 5 5 18 4 5 5 5 4 4 5 32 

5 5 5 5 5 5 5 5 5 45 5 5 4 5 5 5 4 5 5 5 5 5 5 5 68 5 5 5 5 20 5 5 5 5 4 4 5 33 

5 5 5 5 5 5 4 4 4 42 4 4 4 4 5 4 4 4 4 4 4 5 5 4 59 4 4 4 4 16 4 4 4 5 4 5 4 30 

4 4 4 4 4 4 4 4 4 36 4 4 4 4 4 4 4 5 4 4 4 4 5 4 58 3 4 4 4 15 4 4 4 4 4 5 4 29 

5 4 3 4 5 4 4 4 5 38 4 4 4 4 4 4 5 4 4 5 5 4 5 4 60 4 4 4 4 16 4 4 4 4 4 4 4 28 

5 5 4 5 4 5 4 4 5 41 4 4 4 5 4 4 4 4 4 4 4 4 4 4 57 4 4 4 4 16 4 4 4 4 4 4 4 28 

5 5 5 5 4 5 3 5 5 42 5 4 5 5 5 5 4 4 5 4 5 4 4 4 63 4 5 5 5 19 5 5 5 5 4 3 5 32 

4 4 4 4 4 5 4 4 5 38 4 5 4 4 3 4 4 4 4 4 4 4 4 4 56 4 4 4 4 16 4 4 4 4 4 4 4 28 

4 4 4 5 4 5 5 5 4 40 5 4 5 4 4 4 4 4 5 4 4 4 4 5 60 5 5 5 5 20 4 4 4 4 5 4 5 30 

4 5 5 4 4 5 5 4 4 40 5 5 5 4 4 5 4 5 5 4 5 4 5 5 65 5 5 5 5 20 5 5 5 5 4 4 4 32 

5 4 4 4 4 4 5 4 4 38 4 4 4 4 4 4 4 4 4 5 5 5 4 4 59 4 5 5 5 19 4 5 4 4 4 4 5 30 

5 5 4 4 4 4 4 5 5 40 4 4 4 4 4 4 4 4 4 4 5 4 4 4 57 4 4 4 4 16 4 4 4 4 3 5 4 28 

4 4 4 5 4 4 4 5 5 39 4 4 5 4 4 5 4 4 4 3 4 4 4 4 57 2 5 4 5 16 5 5 5 5 4 4 4 32 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 5 5 5 5 5 5 5 4 5 69 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 5 4 5 5 4 5 5 5 43 5 5 5 5 5 5 5 5 5 5 4 5 5 5 69 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 5 4 4 5 4 4 4 4 39 4 5 4 5 4 4 4 4 4 4 4 4 4 4 58 5 4 5 4 18 5 5 5 4 4 4 4 31 

4 5 4 4 4 5 5 4 4 39 5 4 4 4 4 5 4 5 5 5 4 5 4 5 63 5 5 4 5 19 4 5 5 5 4 4 5 32 

4 4 4 4 4 5 5 4 4 38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4 4 4 4 16 4 4 4 4 4 4 5 29 

4 5 4 4 4 2 5 5 4 37 5 4 4 4 4 4 5 4 5 4 4 4 4 4 59 5 5 5 4 19 4 4 4 4 4 5 4 29 
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5 5 5 5 4 3 5 5 5 42 4 5 4 4 5 5 5 5 5 5 5 5 5 5 67 5 5 4 5 19 5 5 5 5 5 5 5 35 

4 4 4 4 4 4 5 5 5 39 5 5 5 5 5 4 3 5 5 5 5 5 5 5 67 5 5 5 5 20 5 5 5 5 5 4 5 34 

4 4 4 5 5 5 4 4 5 40 4 3 4 5 4 4 4 4 4 4 3 5 4 4 56 4 4 5 3 16 4 5 4 4 4 4 4 29 

5 4 4 4 4 5 5 4 4 39 4 4 5 4 5 5 4 4 4 4 5 4 4 5 61 4 4 3 4 15 4 4 3 4 4 4 3 26 

4 5 4 5 5 5 5 5 4 42 5 5 5 5 5 5 5 5 5 4 5 4 4 5 67 3 4 4 5 16 4 4 4 5 5 4 5 31 

4 4 5 4 4 4 5 4 4 38 4 5 4 4 5 5 4 4 4 5 4 4 4 5 61 4 5 4 4 17 5 5 4 4 4 4 5 31 

4 4 5 4 4 4 5 4 5 39 4 5 4 4 4 5 5 4 4 5 4 4 4 5 61 4 5 4 4 17 5 5 4 4 4 4 5 31 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 4 5 5 5 5 5 5 5 5 69 5 5 5 5 20 5 5 5 5 5 5 5 35 

4 4 4 5 4 5 5 5 5 41 4 5 4 4 5 5 5 4 4 4 4 5 5 4 62 4 4 5 5 18 4 4 4 4 4 4 5 29 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5 5 5 5 20 5 5 5 5 5 4 4 33 

4 3 5 3 5 4 4 5 5 38 4 4 4 5 5 4 4 5 4 4 3 5 5 5 61 4 5 4 4 17 5 5 5 4 5 4 4 32 

5 4 4 4 4 3 5 4 4 37 4 4 5 5 4 5 4 5 4 4 4 5 5 4 62 4 5 5 4 18 4 4 4 4 4 5 5 30 

4 4 4 5 5 4 4 5 4 39 5 5 4 4 4 4 5 4 4 4 4 5 4 5 61 5 4 4 5 18 4 4 4 4 5 4 4 29 

5 5 5 5 4 5 4 4 3 40 4 5 5 4 5 5 5 3 5 4 5 5 5 5 65 5 5 5 4 19 4 4 5 5 5 2 3 28 

3 5 4 4 4 5 4 4 4 37 4 4 5 4 5 5 4 5 4 3 4 4 5 5 61 4 4 4 5 17 5 5 5 5 4 5 5 34 

4 4 4 5 5 4 5 4 4 39 5 4 4 5 5 5 5 5 4 5 5 5 5 5 67 4 4 4 4 16 5 5 5 5 4 4 5 33 

3 3 5 5 4 5 4 4 5 38 4 4 5 5 4 3 4 4 5 5 5 5 5 5 63 5 5 5 5 20 4 4 4 5 5 5 4 31 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 4 5 4 5 5 5 5 5 5 5 68 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 4 4 4 4 5 4 4 4 38 4 4 5 4 4 4 4 5 4 4 4 4 5 4 59 4 4 4 4 16 4 4 4 4 5 5 5 31 

4 5 4 4 4 4 5 5 5 40 5 4 5 4 4 5 4 4 5 4 4 5 5 4 62 4 4 4 4 16 5 4 4 4 5 4 5 31 

4 4 4 5 4 4 5 4 4 38 5 4 5 5 5 4 4 5 4 4 4 4 4 4 61 5 4 4 4 17 4 4 4 4 5 5 4 30 

5 4 4 4 4 4 4 4 4 37 4 4 4 5 4 4 4 4 4 4 4 4 4 4 57 5 4 4 4 17 4 5 5 4 4 5 4 31 

4 4 5 5 4 4 4 4 4 38 4 4 4 4 3 4 4 4 5 4 4 4 4 4 56 5 4 4 4 17 4 4 5 5 5 5 4 32 

4 4 4 4 4 4 4 4 4 36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 56 4 4 5 4 17 4 4 4 4 5 5 4 30 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 5 4 5 5 5 5 5 5 5 69 5 5 4 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 4 5 5 4 5 43 5 5 5 5 5 5 4 5 5 5 5 5 5 5 69 5 5 5 5 20 5 5 5 5 5 5 4 34 
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5 5 5 5 4 5 5 5 5 44 5 4 4 4 5 5 5 4 5 5 5 5 5 5 66 5 5 4 5 19 5 5 5 5 5 5 5 35 

4 5 5 5 5 5 5 5 5 44 5 5 5 5 5 5 4 4 5 5 5 5 5 5 68 5 5 4 5 19 5 5 5 4 5 5 5 34 

5 4 5 5 5 5 5 5 5 44 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5 5 5 5 20 5 5 5 5 5 5 4 34 

5 5 5 5 5 5 5 5 4 44 5 5 5 5 5 5 4 5 5 5 5 5 5 5 69 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 4 5 5 5 5 5 5 5 44 5 5 5 5 5 4 5 5 5 5 4 5 5 5 68 5 4 5 5 19 5 4 5 5 5 5 5 34 

5 5 5 5 5 5 5 5 5 45 5 5 5 4 5 5 4 5 5 5 5 5 5 5 68 4 4 5 5 18 5 5 5 5 5 5 5 35 

5 5 4 5 5 5 5 5 5 44 5 5 5 5 5 5 5 4 5 5 5 5 5 5 69 5 4 4 5 18 5 4 5 5 5 5 5 34 

5 5 5 5 5 5 5 5 4 44 5 4 5 4 5 4 5 5 5 5 4 5 5 5 66 5 5 4 4 18 5 5 5 5 4 5 5 34 

5 5 5 5 5 5 4 5 5 44 5 5 5 5 5 5 5 4 5 5 5 5 5 5 69 5 5 5 5 20 5 5 5 5 4 5 5 34 

5 5 5 5 4 5 5 5 5 44 5 5 5 5 5 5 5 4 5 5 4 5 5 5 68 5 4 5 4 18 5 5 5 5 4 4 5 33 

5 5 5 5 5 5 4 4 5 43 5 5 5 5 5 5 5 5 5 5 4 5 5 5 69 5 4 5 5 19 5 5 5 5 5 5 5 35 

5 5 5 4 4 5 5 5 5 43 5 4 5 5 5 5 4 4 5 5 5 5 5 5 67 5 4 4 5 18 5 5 5 5 4 4 5 33 

5 5 4 5 5 5 5 5 5 44 5 4 5 5 5 5 4 4 4 5 5 5 5 5 66 5 5 4 5 19 5 5 5 4 5 5 5 34 

5 5 5 5 5 5 4 5 5 44 5 5 5 5 5 5 5 5 5 4 4 4 4 5 66 5 5 4 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 5 4 4 5 5 43 5 5 4 5 4 5 5 5 4 4 5 5 5 5 66 5 4 5 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 5 5 4 4 5 43 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 4 4 43 5 5 5 5 5 5 5 5 5 5 5 5 5 5 70 5 4 5 5 19 5 5 5 5 5 5 5 35 

5 5 5 4 4 5 5 5 5 43 5 5 5 4 5 4 4 5 5 5 5 5 5 5 67 5 4 4 5 18 5 5 5 5 5 5 5 35 

5 5 5 5 4 5 5 5 5 44 5 5 5 4 5 5 4 4 4 3 5 5 5 5 64 5 5 4 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 5 5 45 5 5 4 4 5 5 4 5 5 5 5 5 5 5 67 5 4 5 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 5 5 5 5 4 5 5 4 5 68 5 5 4 5 19 5 5 5 5 5 5 5 35 

5 5 5 5 5 4 5 5 5 44 5 5 5 5 4 5 5 5 4 4 5 5 5 5 67 5 4 4 5 18 5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 5 5 45 5 5 5 5 5 5 4 5 5 4 5 5 5 5 68 5 5 5 5 20 5 5 5 5 5 5 5 35 

5 5 5 5 5 4 5 5 5 44 5 5 5 5 5 5 5 5 5 4 4 5 5 5 68 5 4 5 5 19 5 5 5 5 5 5 5 35 

4 5 5 4 4 5 5 4 4 40 5 5 5 5 4 4 4 4 5 5 5 5 5 5 66 5 4 5 5 19 5 5 5 5 4 4 4 32 

5 5 5 5 4 5 5 4 4 42 5 5 5 5 4 5 5 5 5 5 5 5 4 4 67 5 5 5 5 20 5 5 4 5 5 5 5 34 
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Lampiran 4 Uji Instrumen 

Uji Validitas 

1. Lokasi Usaha (X1) 

Correlations 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 Lokasi Usaha 

X1.1 Pearson Correlation 1 .565** .339** .352** .277** .211* .153 .258** .149 .635** 

Sig. (2-tailed)  .000 .001 .000 .005 .035 .130 .010 .139 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.2 Pearson Correlation .565** 1 .363** .410** .233* .262** .287** .285** .144 .685** 

Sig. (2-tailed) .000  .000 .000 .020 .008 .004 .004 .153 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.3 Pearson Correlation .339** .363** 1 .352** .225* .324** .259** .327** .185 .644** 

Sig. (2-tailed) .001 .000  .000 .024 .001 .009 .001 .065 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.4 Pearson Correlation .352** .410** .352** 1 .367** .376** .154 .228* .147 .649** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .127 .023 .146 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.5 Pearson Correlation .277** .233* .225* .367** 1 .291** .051 .255* .211* .555** 

Sig. (2-tailed) .005 .020 .024 .000  .003 .616 .010 .035 .000 
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N 100 100 100 100 100 100 100 100 100 100 

X1.6 Pearson Correlation .211* .262** .324** .376** .291** 1 .113 .130 .054 .556** 

Sig. (2-tailed) .035 .008 .001 .000 .003  .262 .199 .592 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.7 Pearson Correlation .153 .287** .259** .154 .051 .113 1 .247* .085 .443** 

Sig. (2-tailed) .130 .004 .009 .127 .616 .262  .013 .399 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.8 Pearson Correlation .258** .285** .327** .228* .255* .130 .247* 1 .484** .600** 

Sig. (2-tailed) .010 .004 .001 .023 .010 .199 .013  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X1.9 Pearson Correlation .149 .144 .185 .147 .211* .054 .085 .484** 1 .456** 

Sig. (2-tailed) .139 .153 .065 .146 .035 .592 .399 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 

Lokasi 

Usaha 

Pearson Correlation .635** .685** .644** .649** .555** .556** .443** .600** .456** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).         

*. Correlation is significant at the 0.05 level (2-tailed).         
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2. Kualitas Pelayanan (X2) 

Correlations 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2.11 X2.12 X2.13 X2.14 Kualitas Pelayanan 

X2.1 Pearson Correlation 1 .484** .573** .464** .328** .356** .249* .359** .499** .350** .345** .462** .306** .412** .719** 

Sig. (2-tailed)  .000 .000 .000 .001 .000 .012 .000 .000 .000 .000 .000 .002 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.2 Pearson Correlation .484** 1 .359** .315** .367** .363** .315** .293** .397** .316** .451** .399** .285** .473** .680** 

Sig. (2-tailed) .000  .000 .001 .000 .000 .001 .003 .000 .001 .000 .000 .004 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.3 Pearson Correlation .573** .359** 1 .485** .380** .374** .162 .235* .367** .126 .362** .367** .362** .346** .637** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .107 .019 .000 .213 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.4 Pearson Correlation .464** .315** .485** 1 .342** .262** .201* .296** .255* .285** .289** .453** .250* .243* .596** 

Sig. (2-tailed) .000 .001 .000  .000 .008 .045 .003 .010 .004 .004 .000 .012 .015 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.5 Pearson Correlation .328** .367** .380** .342** 1 .350** .211* .351** .241* .244* .338** .346** .343** .522** .628** 

Sig. (2-tailed) .001 .000 .000 .000  .000 .035 .000 .016 .014 .001 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.6 Pearson Correlation .356** .363** .374** .262** .350** 1 .276** .243* .194 .070 .333** .410** .333** .436** .582** 

Sig. (2-tailed) .000 .000 .000 .008 .000  .005 .015 .053 .491 .001 .000 .001 .000 .000 
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N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.7 Pearson Correlation .249* .315** .162 .201* .211* .276** 1 .151 .209* .206* .164 .257** .137 .199* .436** 

Sig. (2-tailed) .012 .001 .107 .045 .035 .005  .134 .037 .040 .104 .010 .173 .048 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.8 Pearson Correlation .359** .293** .235* .296** .351** .243* .151 1 .273** .131 .202* .276** .383** .421** .537** 

Sig. (2-tailed) .000 .003 .019 .003 .000 .015 .134  .006 .193 .044 .005 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.9 Pearson Correlation .499** .397** .367** .255* .241* .194 .209* .273** 1 .373** .257** .325** .239* .375** .581** 

Sig. (2-tailed) .000 .000 .000 .010 .016 .053 .037 .006  .000 .010 .001 .017 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.10 Pearson Correlation .350** .316** .126 .285** .244* .070 .206* .131 .373** 1 .423** .412** .304** .344** .538** 

Sig. (2-tailed) .000 .001 .213 .004 .014 .491 .040 .193 .000  .000 .000 .002 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.11 Pearson Correlation .345** .451** .362** .289** .338** .333** .164 .202* .257** .423** 1 .327** .322** .422** .615** 

Sig. (2-tailed) .000 .000 .000 .004 .001 .001 .104 .044 .010 .000  .001 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.12 Pearson Correlation .462** .399** .367** .453** .346** .410** .257** .276** .325** .412** .327** 1 .667** .446** .712** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .010 .005 .001 .000 .001  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.13 Pearson Correlation .306** .285** .362** .250* .343** .333** .137 .383** .239* .304** .322** .667** 1 .480** .624** 
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Sig. (2-tailed) .002 .004 .000 .012 .000 .001 .173 .000 .017 .002 .001 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X2.14 Pearson Correlation .412** .473** .346** .243* .522** .436** .199* .421** .375** .344** .422** .446** .480** 1 .708** 

Sig. (2-tailed) .000 .000 .000 .015 .000 .000 .048 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Kualitas Pelayanan Pearson Correlation .719** .680** .637** .596** .628** .582** .436** .537** .581** .538** .615** .712** .624** .708** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).              

*. Correlation is significant at the 0.05 level (2-tailed).              
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3. Kelengkapan Produk (X3) 

Correlations 

  

X3.1 X3.2 X3.3 X3.4 

Kelengkapan 

Produk 

X3.1 Pearson Correlation 1 .274** .314** .415** .758** 

Sig. (2-tailed)  .006 .001 .000 .000 

N 100 100 100 100 100 

X3.2 Pearson Correlation .274** 1 .263** .348** .645** 

Sig. (2-tailed) .006  .008 .000 .000 

N 100 100 100 100 100 

X3.3 Pearson Correlation .314** .263** 1 .308** .666** 

Sig. (2-tailed) .001 .008  .002 .000 

N 100 100 100 100 100 

X3.4 Pearson Correlation .415** .348** .308** 1 .725** 

Sig. (2-tailed) .000 .000 .002  .000 

N 100 100 100 100 100 

Kelengkapan Produk Pearson Correlation .758** .645** .666** .725** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*Correlation is significant at the 0.05 level (2-tailed). 
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4. Keputusan Pembelian Ulang (Y) 

Correlations 

  

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 

Keputusan 

Pembelian Ulang 

Y.1 Pearson Correlation 1 .595** .595** .515** .230* .096 .374** .723** 

Sig. (2-tailed)  .000 .000 .000 .021 .341 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.2 Pearson Correlation .595** 1 .731** .461** .211* .146 .394** .752** 

Sig. (2-tailed) .000  .000 .000 .035 .148 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.3 Pearson Correlation .595** .731** 1 .610** .317** .179 .322** .800** 

Sig. (2-tailed) .000 .000  .000 .001 .075 .001 .000 

N 100 100 100 100 100 100 100 100 

Y.4 Pearson Correlation .515** .461** .610** 1 .290** .061 .152 .658** 

Sig. (2-tailed) .000 .000 .000  .003 .549 .130 .000 

N 100 100 100 100 100 100 100 100 

Y.5 Pearson Correlation .230* .211* .317** .290** 1 .319** .230* .574** 

Sig. (2-tailed) .021 .035 .001 .003  .001 .022 .000 

N 100 100 100 100 100 100 100 100 

Y.6 Pearson Correlation .096 .146 .179 .061 .319** 1 .352** .492** 
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Sig. (2-tailed) .341 .148 .075 .549 .001  .000 .000 

N 100 100 100 100 100 100 100 100 

Y.7 Pearson Correlation .374** .394** .322** .152 .230* .352** 1 .619** 

Sig. (2-tailed) .000 .000 .001 .130 .022 .000  .000 

N 100 100 100 100 100 100 100 100 

Keputusan 

Pembelian 

Ulang 

Pearson Correlation .723** .752** .800** .658** .574** .492** .619** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed).        

*. Correlation is significant at the 0.05 level (2-tailed).        
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Uji Reliabilitas 

1. Variabel Lokasi Usaha (X1) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.753 9 

 

2. Variabel Kualitas Pelayanan (X2) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.872 14 

 

3. Variabel Kelengkapan Produk (X3) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.649 4 

 

4. Variabel Keputusan Pembelian Ulang (Y) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.777 7 
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Lampiran 5 Uji Asumsi Klasik 

1. Uji Normailtas 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 100 

Normal Parametersa Mean .0000000 

Std. Deviation 1.50532241 

Most Extreme Differences Absolute .077 

Positive .054 

Negative -.077 

Kolmogorov-Smirnov Z .769 

Asymp. Sig. (2-tailed) .596 

a. Test distribution is Normal. 

 

2. Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.525 1.489  3.040 .003 

Lokasi Usaha -.012 .052 -.034 -.226 .821 

Kualitas Pelayanan -.057 .038 -.267 -1.508 .135 

Kelengkapan Produk .039 .083 .063 .473 .637 

a. Dependent Variable: abs_res     
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3. Uji Multikolinearitas 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 Lokasi Usaha .430 2.328 

Kualitas Pelayanan .311 3.219 

Kelengkapan Produk .547 1.828 

a. Dependent Variable: Keputusan Pembelian Ulang 

 

Lampiran 6 Analisis Regresi Berganda dan Koefisien Determinasi 

1. Regresi Linier Berganda 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.276 2.400  .948 .345 

Lokasi Usaha .206 .084 .234 2.461 .016 

Kualitas Pelayanan .217 .061 .397 3.553 .001 

Kelengkapan Produk .424 .134 .267 3.175 .002 

a. Dependent Variable: Keputusan Pembelian Ulang    

 

2. Koefisien Determinasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .792a .628 .616 1.529 

a. Predictors: (Constant), Kelengkapan Produk, Lokasi Usaha, 

Kualitas Pelayanan 
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Lampiran 7 Uji Hipotesis 

1. Uji T 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.276 2.400  .948 .345 

Lokasi Usaha .206 .084 .234 2.461 .016 

Kualitas Pelayanan .217 .061 .397 3.553 .001 

Kelengkapan Produk .424 .134 .267 3.175 .002 

a. Dependent Variable: Keputusan Pembelian Ulang    
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Lampiran 8 Tabel R T 

Tabel R 

Tingkat signifikansi untuk uji satu arah  

                0.05  0.025  0.01  0.005  0.0005  

Tingkat signifikansi untuk uji dua arah  
                0.1  0.05  0.02  0.01  0.001  

62  0.2075  0.2461  0.2902  0.3198  0.4018  

63  0.2058  0.2441  0.2880  0.3173  0.3988  

64  0.2042  0.2423  0.2858  0.3150  0.3959  

65  0.2027  0.2404  0.2837  0.3126  0.3931  

66  0.2012  0.2387  0.2816  0.3104  0.3903  

67  0.1997  0.2369  0.2796  0.3081  0.3876  

68  0.1982  0.2352  0.2776  0.3060  0.3850  

69  0.1968  0.2335  0.2756  0.3038  0.3823  

70  0.1954  0.2319  0.2737  0.3017  0.3798  

71  0.1940  0.2303  0.2718  0.2997  0.3773  

72  0.1927  0.2287  0.2700  0.2977  0.3748  

73  0.1914  0.2272  0.2682  0.2957  0.3724  

74  0.1901  0.2257  0.2664  0.2938  0.3701  

75  0.1888  0.2242  0.2647  0.2919  0.3678  

76  0.1876  0.2227  0.2630  0.2900  0.3655  

77  0.1864  0.2213  0.2613  0.2882  0.3633  

78  0.1852  0.2199  0.2597  0.2864  0.3611  

79  0.1841  0.2185  0.2581  0.2847  0.3589  

80  0.1829  0.2172  0.2565  0.2830  0.3568  

81  0.1818  0.2159  0.2550  0.2813  0.3547  

82  0.1807  0.2146  0.2535  0.2796  0.3527  

83  0.1796  0.2133  0.2520  0.2780  0.3507  

84  0.1786  0.2120  0.2505  0.2764  0.3487  

85  0.1775  0.2108  0.2491  0.2748  0.3468  

86  0.1765  0.2096  0.2477  0.2732  0.3449  

87  0.1755  0.2084  0.2463  0.2717  0.3430  

88  0.1745  0.2072  0.2449  0.2702  0.3412  

89  0.1735  0.2061  0.2435  0.2687  0.3393  

90  0.1726  0.2050  0.2422  0.2673  0.3375  

91  0.1716  0.2039  0.2409  0.2659  0.3358  

92  0.1707  0.2028  0.2396  0.2645  0.3341  

93  0.1698  0.2017  0.2384  0.2631  0.3323  

94  0.1689  0.2006  0.2371  0.2617  0.3307  

95  0.1680  0.1996  0.2359  0.2604  0.3290  

96  0.1671  0.1986  0.2347  0.2591  0.3274  
97  0.1663  0.1975  0.2335  0.2578  0.3258  

98  0.1654  0.1966  0.2324  0.2565  0.3242  

99  0.1646  0.1956  0.2312  0.2552  0.3226  

100  0.1638  0.1946  0.2301  0.2540  0.3211  
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Tabel T 

Titik Persentase Distribusi t (df = 81 –120) 

df /pr 0.25  0.10  0.05  0.025  0.01  0.005  0.001  

0.50  0.20  0.10  0.050  0.02  0.010  0.002  

81  0.67753  1.29209  1.66388  1.98969  2.37327  2.63790  3.19392  

82  0.67749  1.29196  1.66365  1.98932  2.37269  2.63712  3.19262  

83  0.67746  1.29183  1.66342  1.98896  2.37212  2.63637  3.19135  

84  0.67742  1.29171  1.66320  1.98861  2.37156  2.63563  3.19011  

85  0.67739  1.29159  1.66298  1.98827  2.37102  2.63491  3.18890  

86  0.67735  1.29147  1.66277  1.98793  2.37049  2.63421  3.18772  

87  0.67732  1.29136  1.66256  1.98761  2.36998  2.63353  3.18657  

88  0.67729  1.29125  1.66235  1.98729  2.36947  2.63286  3.18544  

89  0.67726  1.29114  1.66216  1.98698  2.36898  2.63220  3.18434  

90  0.67723  1.29103  1.66196  1.98667  2.36850  2.63157  3.18327  

91  0.67720  1.29092  1.66177  1.98638  2.36803  2.63094  3.18222  

92  0.67717  1.29082  1.66159  1.98609  2.36757  2.63033  3.18119  

93  0.67714  1.29072  1.66140  1.98580  2.36712  2.62973  3.18019  

94  0.67711  1.29062  1.66123  1.98552  2.36667  2.62915  3.17921  

95  0.67708  1.29053  1.66105  1.98525  2.36624  2.62858  3.17825  

96  0.67705  1.29043  1.66088  1.98498  2.36582  2.62802  3.17731  

97  0.67703  1.29034  1.66071  1.98472  2.36541  2.62747  3.17639  

98  0.67700  1.29025  1.66055  1.98447  2.36500  2.62693  3.17549  

99  0.67698  1.29016  1.66039  1.98422  2.36461  2.62641  3.17460  

100  0.67695  1.29007  1.66023  1.98397  2.36422  2.62589  3.17374  

101  0.67693  1.28999  1.66008  1.98373  2.36384  2.62539  3.17289  

102  0.67690  1.28991  1.65993  1.98350  2.36346  2.62489  3.17206  

103  0.67688  1.28982  1.65978  1.98326  2.36310  2.62441  3.17125  

104  0.67686  1.28974  1.65964  1.98304  2.36274  2.62393  3.17045  

105  0.67683  1.28967  1.65950  1.98282  2.36239  2.62347  3.16967  

106  0.67681  1.28959  1.65936  1.98260  2.36204  2.62301  3.16890  

107  0.67679  1.28951  1.65922  1.98238  2.36170  2.62256  3.16815  

108  0.67677  1.28944  1.65909  1.98217  2.36137  2.62212  3.16741  

109  0.67675  1.28937  1.65895  1.98197  2.36105  2.62169  3.16669  

110  0.67673  1.28930  1.65882  1.98177  2.36073  2.62126  3.16598  

111  0.67671  1.28922  1.65870  1.98157  2.36041  2.62085  3.16528  

112  0.67669  1.28916  1.65857  1.98137  2.36010  2.62044  3.16460  

113  0.67667  1.28909  1.65845  1.98118  2.35980  2.62004  3.16392  

114  0.67665  1.28902  1.65833  1.98099  2.35950  2.61964  3.16326  

115  0.67663  1.28896  1.65821  1.98081  2.35921  2.61926  3.16262  

116  0.67661  1.28889  1.65810  1.98063  2.35892  2.61888  3.16198  

117  0.67659  1.28883  1.65798  1.98045  2.35864  2.61850  3.16135  

118  0.67657  1.28877  1.65787  1.98027  2.35837  2.61814  3.16074  

119  0.67656  1.28871  1.65776  1.98010  2.35809  2.61778  3.16013  

120  0.67654  1.28865  1.65765  1.97993  2.35782  2.61742  3.15954  

 



 

109 

 

Lampiran 9 Berita Acara 
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