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ABSTRAK
ANALISIS PENERAPAN CYBER PUBLIC RELATIONS MELALUI
MEDIA SOSIAL INSTAGRAM @SAFECARE
NAFISAH ASKARINA
19240734

Skripsi ini berjudul Analisis Penerapan Cyber Public Relations melalui Media
Sosial Instagram @safecare. Tujuan dari penelitian ini adalah untuk
mengetahui bagaimana penerapan cyber public relations pada media sosial
Instagram Safe Care. Jenis penelitian ini adalah studi pustaka yang bertumpu
pada kajian serta telaah teks dengan menggunakan pendekatan deskriptif
kualitatif, yakni penelitian yang diarahkan untuk memberikan penjelasan
terhadap suatu gejala, fakta, ataupun kejadian secara sistematis dan akurat
terkait sifat-sifat penelitian serta menganalisa kebenarannya berdasarkan dara
yang diperoleh. Teknik pengumpulan data menggunakan teknik observasi,
wawancara, dan dokumentasi. Adapun teknik analisa yang digunakan ialah
model analisis interaktif yang terdiri dari pengumpulan data, reduksi data,
penyajian data, dan kesimpulan atau verifikasi. Hasil dari penelitian ini
menunjukkan bahwa pelaksanaan cyber public relations yang dilakukan Safe
Care melalui media sosial Instagram telah melibatkan elemen 4C yakni context,
communication, collaboration, dan connection. Dari segi context Safe Care
menggunakan bahasa yang mudah dipahami dan to the point, Safe Care juga
menggunakan Safeian sebagai nama panggilan untuk followersnya, dari segi
communication fokus pada pemberian feedback serta pengembangan pesan
dengan menyertakan unggahan gambar dan audio visual berkualitas tinggi, dari
segi collaboration dilakukan kerja sama dengan publik figur Denny Sumargo,
dan yang terakhir dari segi connection dilaksanakan berbagai event online
berhadiah yang persyaratannya mudah. Dari keterlibatan elemen 4C dalam
pelaksanaannya, diketahui bahwa Safe Care melalui media sosial Instagrmnya
dapat membangun kedekatan dengan followers, memperluas jangkauan
audiens, meningkatkan engagement, dan mendapatkan followers serta
pelanggan baru.

Kata Kunci: Cyber Public Relations, Media Sosial Instagram, Safe Care

vii



ABSTRACT
ANALYSIS THE IMPLEMENTATION OF CYBER PUBLIC
RELATIONS THROUGH SOCIAL MEDIA INSTAGRAM @SAFECARE
NAFISAH ASKARINA
19240734

This thesis is entitled Analysis of the Implementation of Cyber Public Relations via
Social Media Instagram @safecare. The purpose of this study is to find out how
cyber public relations is implemented on Instagram Safe Care social media. This
type of research is a literature study that relies on studies and text analysis using a
qualitative descriptive approach, namely research that is directed at providing an
explanation of a symptom, fact, or event in a systematic and accurate manner
related to the nature of the research and analyzing the truth based on the data
obtained. . Data collection techniques using observation techniques, interviews,
and documentation. The analysis technique used is an interactive analysis model
consisting of data collection, data reduction, data presentation, and conclusions or
verification. The results of this study indicate that the implementation of cyber
public relations carried out by Safe Care through Instagram social media has
involved the 4C elements, namely context, communication, collaboration, and
connection. In terms of context Safe Care uses language that is easy to understand
and to the point, Safe Care also uses Safeian as a nickname for its followers, from
a communication perspective it focuses on providing feedback and developing
messages by including uploading high quality images and audio visuals, from a
collaboration perspective it is carried out collaboration with public figure Denny
Sumargo, and finally in terms of connection, various online events with prizes were
held with easy requirements. From the involvement of the 4C elements in its
implementation, it is known that Safe Care through its Instagram social media can
build closeness with followers, expand audience reach, increase engagement, and
get followers and new customers.

Keywords: Cyber Public Relations, Social Media Instagram, Safe Care
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