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ABSTRAK 

 

Perubahan pelayanan perijinan manual ke online (study kasus ijin perawat online) 

Di Dinas Penanaman Modal Dan Pelayanan Terpadu Satu Pintu Di Kabupaten 

Ponorogo. Dengan adanya perubahan pelayanan perijinan manual ke online ini 

penting karena untuk mempermudah masyarakat yang akan mengajukan 

permohonan SIPP, dapat di akses dimana saja dan bisa di unduh dalam jangka 

waktu yang singkat. Pemerintah Kabupaten Ponorogo sepakat untuk menjalankan 

misi yakni perubahan informasi secara elektronik. Awal penerapan surat ijin 

praktek perawat berbasis online ini di tanggal 26 September 2022. Dari yang 

semula manual semi online yang artinya hanya beberapa saja yang sudah 

menggunakan elektronik, sekarang suda full berbasis online. Hasil dari perubahan 

ini yakni mempermudah kinerja DPMPTSP serta mempermudah masyarakat 

dalam mengakses dari mana saja. Dalam hal ini, tentu menjadi tantangan sendiri 

oleh masyarakat untuk ikut andil dalam mewujudkan misi pemerintah. Dalam 

penelitian ini peneliti ingin mengetahui kendala – kendala dalam pembuatan surat 

ijin praktek perawat di Dinas Penanaman Modal Dan Pelayanan Terpadu Satu 

Pintu Di Kabupaten Ponorogo yakni masyarakat belum sepenuhnya paham 

aplikasi sprinter karena fitur kurang lengkap, tingkat pemahaman dan penguasaan 

teknologi masyarakat masih kurang serta harus membutuhkan jaringan internet 

stabil. Study kasus ini menggunakan metode penelitian kualitatif. Analisis ini 

untuk memecahkan factor atau kendala yang di jumpai pemohon dan petugas agar 

kedepannya bisa digunakan masyarakat tanpa ada kendala dan begitu juga dengan 

petugas bekerja dengan baik cepat dan efisien.  

Kata kunci : Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu , 

Penerapan, Perijinan, Online. 
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ABSTRACT 

Changes in manual licensing services to online (case study of online nurse 

permits) at the Investment Service and One-Stop Integrated Services in Ponorogo 

Regency. With the change in manual licensing services to online, this is important 

because to make it easier for people who will apply for a SIPP, it can be accessed 

anywhere and can be downloaded in a short period of time. The Ponorogo 

Regency Government agreed to carry out the mission of changing information 

electronically. The initial application of this online-based nurse practice permit 

was on September 26, 2022. From what was originally a semi-online manual, 

which means only a few have used electronics, now it is fully online-based. The 

result of this change is to simplify the performance of DPMPTSP and make it 

easier for people to access from anywhere. In this case, it is certainly a challenge 

for the community to take part in realizing the government's mission. In this study 

the researchers wanted to know the obstacles in making a nurse practice permit at 

the Investment Service and One Stop Integrated Service in Ponorogo Regency, 

namely the community did not fully understand the sprinter application because 

the features were incomplete, the level of understanding and mastery of 

community technology was still lacking and they had to need it. stable internet 

network. This case study uses a qualitative research method. This analysis is to 

solve the factors or obstacles encountered by applicants and officers so that in the 

future it can be used by the community without any problems and likewise the 

officers work well, quickly and efficiently. 

Keywords: Investment Service and One Stop Integrated Services, application, 

licensing, online. 
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