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ABSTRAK 

Pentingnya pengelolaan terhadap sumber daya manusia disebabkan karena faktor 

manusia sebagai pelaku utama dalam setiap kegiatan operasional suatu organisasi. 

Semakin baik kemampuan sumber daya manusia maka  akan semakin baik hasil 

yang dicapai demikian pula sebaiknya semakin rendah kualitas sumber daya 

manusia maka akan semakin rendah pula hasil yang dicapai. Kinerja merupakan 

hasil kerja secara kualitas dan kuantitas yang dicapai seorang pegawai dalam 

melaksanakan tugasnya sesuai dengan tanggung jawab yang diberikan kepadanya. 

Penelitian ini bertujuan untuk mendeskripsikan pengaruh lingkungan kerja, iklim 

organisasi dan motivasi kerja terhadap kinerja karyawan jasa pengiriman barang      

J & T Express Madiun. Penelitian menggunakan pendekatan kuantitatif. Populasi 

yang digunakan dalam penelitian ini sebanyak 70 orang. Teknik analisa data 

menggunakan regresi linier berganda, uji t dan uji F dengan alat bantu SPSS. Hasil 

penelitian menunjukkan (1) Ada pengaruh positif dan signifikan lingkungan kerja 

terhadap Kinerja karyawan jasa pengiriman barang J&T Express Madiun. (2) Ada 

pengaruh positif dan signifikan iklim organisasi terhadap Kinerja karyawan jasa 

pengiriman barang J&T Express Madiun. (3) Ada pengaruh positif dan signifikan 

motivasi kerja terhadap Kinerja karyawan jasa pengiriman barang J&T Express 

Madiun. (4) Ada pengaruh secara simultan Lingkungan Kerja, Iklim Organisasi dan 

Motivasi Kerja terhadap Kinerja karyawan jasa pengiriman barang J&T Express 

Madiun. (5) Variabel iklim organisasi berpengaruh dominan terhadap Kinerja 

karyawan jasa pengiriman barang J&T Express Madiun. 

 

Kata Kunci: Lingkungan Kerja, Iklim Organisasi, Motivasi Kerja, Kinerja 
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ABSTRACT 

 

 

 

The importance of managing human resources is due to the human factor as the 

main actor in every operational activity of an organization. The better the ability 

of human resources, the better the results achieved as well as the lower the quality 

of human resources, the lower the results achieved. Performance is the result of 

work in quality and quantity achieved by an employee in carrying out his duties in 

accordance with the responsibilities given to him. This study aims to describe the 

effect of the work environment, organizational climate and work motivation on the 

performance of J&T Express Madiun freight forwarder employees. This research 

uses a quantitative approach. The population used in this study was 70 people. Data 

analysis techniques using multiple linear regression, t test and F test with SPSS 

tools. The results of the study show (1) there is a positive and significant effect of 

the work environment on the performance of J&T Express Madiun freight 

forwarder employees. (2) There is a positive and significant influence of 

organizational climate on the performance of J&T Express Madiun freight 

forwarder employees. (3) There is a positive and significant effect of work 

motivation on the performance of J&T Madiun freight forwarder employees. (4) 

There is a simultaneous influence of Work Environment, Organizational Climate 

and Work Motivation on the Performance of J&T Express Madiun freight 

forwarder employees. (5) The organizational climate variable has a dominant 

influence on the performance of J&T Express Madiun freight forwarder employees. 

 

Keywords: Work Environment, Organizational Climate, Work Motivation, 

Performance 
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