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ABSTRAK 

HUBUNGAN PENGETAHUAN KELURGA DENGAN STIGMA PADA 

KELUARGA YANG MEMILIKI ANGGOTA KELUARGA 

SKIZOFRENIA 

Di Puskesmas Pembantu Paringan, Kecamatan Jenangan, Kabupaten Ponorogo 

Oleh : Indah Erlina Rohmawati 

Pada era sekarang ini pengetahuan teknologi berkembang dengan cepat 

namun hal tersebut tidak menjamin sebagian pengetahuan keluarga memahami 

terhadap anggota keluarganya. Pengetahuan adalah realitas yang mendukung 

tindakan seseorang karena itu perlu untuk mengembangkan kepercayaan diri serta 

sikap dan perilaku setiap hari, stigma adalah fenomena yang sangat kuat di 

masyarakat dan terkait erat dengan nilai-nilai yang dikaitkan dengan identitas 

sosial yang berbeda. Tujuan penelitian ini untuk mengetahui hubungan 

pengetahuan keluarga dengan stigma pada keluarga yang memiliki anggota 

keluarga skizofrenia di Puskesmas Pembantu Paringan, Jenangan, Ponorogo 

Metode penelitian kuantitaif dengan desain cross sectional. Populasi dalam 

penelitian ini adalah Seluruh keluarga yang memiliki anggota keluarga skizofrenia 

di Puskesmas Pembantu Paringan, Jenangan, Ponorogo, jumlah sampel 68 

keluarga skizofrenia, pengambilan sampel dengan Teknik purposive sampling. 

Pengumpulan data menggunakan kuesioner pengetahuan keluarga dengan stigma 

pada anggota keluarga skizofrenia. Data analisis menggunakan uji Chi Square 

dengan nilai signifikan < 0,05. 

Hasil penelitian ini menunjukkan bahwa dari 68 responden sebagian besar 

yang berpengetahuan baik terdapat 22 responden (61,1%) memiliki stigma positif 

dan 14 responden (38,9%) memiliki stigma negative, sedangkan yang 

berpengetahuan buruk terdapat 5 responden (15,6%) memiliki stigma positif dan 

27 responden (84,4%) memiliki stigma negative. Uji hipotesis menggunakan Chi 

Square dengan nilai p-value = 0,000 dan nilai CC = 0,421. 

Dapat disimpulkan bahwa ada hubungan signifikan antara pengetahuan 

keluarga dengan stigma pada keluarga yang memiliki anggota keluarga 

skizofrenia di Puskesmas Pembantu Paringan, Jenangan, Ponorogo diharapkan 

untuk tetap mempertahankan pengetahuan keluarga dalam mengurangi stigma 

atau pandangan. 

 

Kata Kunci : Pengetahuan, Stigma, Skizofrenia 
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ABSTRACT 

THE RELATIONSHIP OF FAMILY KNOWLEDGE WITH STIGMA IN 

FAMILIES WHO HAVE SCHIZOPHRENIC FAMILY MEMBERS 

At Puskesmas Bantu Paringan, Jenangan District, Ponorogo Regency 

By : Indah Erlina Rohmawati 

In today's era, technological knowledge is developing rapidly, but this does 

not guarantee some family knowledge understands family members. Knowledge is 

the reality that supports one's actions because it is necessary to develop self-

confidence as well as attitudes and behaviors on a daily basis, stigma is a very 

powerful phenomenon in society and is closely related to the values associated 

with different social identities. The purpose of this study was to determine the 

relationship between family knowledge and stigma in families who have 

schizophrenic family members at the Puskesmas Auxiliary Paringan, Jenangan, 

Ponorogo. 

Quantitative research method with cross sectional design. The population in 

this study was all families who had schizophrenic family members at Puskesmas 

Auxiliary Paringan, Jenangan, Ponorogo, the number of samples was 68 

schizophrenia families, sampling with purposive sampling techniques. Data were 

collected using family knowledge questionnaires with stigma on schizophrenic 

family members. The analysis data used Chi Square test with a significant value of 

< 0.05. 

The results of this study showed that of the 68 respondents, most of whom 

were well-knowledged, there were 22 respondents (61.1%) who had a positive 

stigma and 14 respondents (38.9%) had a negative stigma, while those with poor 

knowledge there were 5 respondents (15.6%) who had a positive stigma and 27 

respondents (84.4%) had a negative stigma. Test the hypothesis using Chi Square 

with p-value = 0.000 and CC value = 0.421. 

It can be concluded that there is a significant relationship between family 

knowledge and stigma in families who have schizophrenic family members at 

Puskesmas Bantu Paringan, Jenangan, Ponorogo are expected to maintain family 

knowledge in reducing stigma or views. 

 

Keywords : Knowledge, Stigma, Schizophrenia. 

 

 

 

  



 

xi 

DAFTAR ISI 

 

SKRIPSI ..................................................................................................................... ii 

SURAT PERNYATAAN........................................................................................... iii 

LEMBAR PENGESAHAN ....................................................................................... v 

KATA PENGANTAR ............................................................................................... vi 

ABSTRAK ................................................................................................................. ix 

ABSTRACT ................................................................................................................. x 

DAFTAR ISI .............................................................................................................. xi 

DAFTAR TABEL ...................................................................................................... xiv 

DAFTAR GAMBAR ................................................................................................. xv 

DAFTAR LAMPIRAN .............................................................................................. xvi 

DAFTAR SINGKATAN ........................................................................................... xvii 

BAB 1 PENDAHULUAN ......................................................................................... 1 

1.1 Latar Belakang ............................................................................................ 1 

1.2 Rumusan Masalah ....................................................................................... 4 

1.3 Tujuan Penelitian ......................................................................................... 4 

1.3.1 Tujuan Umum ...................................................................................... 4 

1.3.2 Tujuan Khusus ..................................................................................... 5 

1.4 Manfaat Penelitian ....................................................................................... 5 

1.4.1. Manfaat Teoritis ................................................................................... 5 

1.4.2. Manfaat Praktis .................................................................................... 5 

1.5 Keaslian Penelitian ...................................................................................... 6 

BAB 2 TINJAUAN PUSTAKA  ............................................................................... 9 

2.1 Pengetahuan ................................................................................................. 9 

2.1.1 Definisi Pengetahuan ........................................................................... 9 

2.1.2 Kategori Tingkat Pengetahuan ............................................................. 10 

2.1.3 Faktor Yang Mempengaruhi Pengetahuan ........................................... 11 

2.1.4 Upaya Mendapatkan Pengetahuan ....................................................... 12 

2.2 Family Stigma ............................................................................................. 13 

2.2.1 Definisi Family Stigma ........................................................................ 13 

2.2.2 Dalam Keluarga Ada Tiga Konsep Menurut Park & Park, 2014 

Antara Lain : ........................................................................................ 14 



 

xii 

2.3 Keluarga ...................................................................................................... 16 

2.3.1 Pengertian Keluarga ............................................................................. 16 

2.3.2 Struktur Keluarga ................................................................................. 17 

2.3.3 Tipe-Tipe Keluarga .............................................................................. 18 

2.3.4 Fungsi Keluarga ................................................................................... 19 

2.3.5 Peran Keluarga ..................................................................................... 20 

2.3.6 Tugas Dan Perkembangan Dalam Keluarga ........................................ 22 

2.4.1 Definisi Stigma .................................................................................... 25 

2.4.2 Penyebab Stigma .................................................................................. 27 

2.4.3 Proses Stigma ....................................................................................... 28 

2.4.4 Dimensi Stigma .................................................................................... 28 

2.1.5 Jenis Stigma ......................................................................................... 29 

2.4.5 Aspek-Aspek Stigma ............................................................................ 30 

2.4.6 Mekanisme Stigma ............................................................................... 31 

2.4.7 Respon Stigma ..................................................................................... 32 

2.4.8 Dampak Stigma .................................................................................... 32 

2.5 Skizofrenia ................................................................................................... 34 

2.5.1 Dampak Stigma .................................................................................... 34 

2.5.2 Penyebab Skizofrenia ........................................................................... 36 

2.5.3 Jenis – Jenis Skizofrenia ....................................................................... 37 

2.5.4 Tanda dan Gejala Skizofrenia............................................................... 39 

2.5.5 Penatalaksaan Skizofrenia .................................................................... 39 

2.6 Kerangka Teori ............................................................................................ 41 

BAB 3 KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN ............... 42 

3.1 Kerangka Konseptual Penelitian ................................................................. 42 

3.1. Hipotesis Penelitian ..................................................................................... 43 

BAB 4 METODE PENELITIAN............................................................................... 44 

4.1 Desain Penelitian ......................................................................................... 44 

4.2 Kerangka Operasional ................................................................................. 45 

4.3 Populasi, Sampel, Sampling ........................................................................ 46 

4.3.1 Populasi ................................................................................................ 46 

4.3.2 Sampel .................................................................................................. 46 

4.3.3 Sampling .............................................................................................. 47 

4.4 Variabel Penelitian ...................................................................................... 47 



 

xiii 

4.5 Definisi Operasional Penelitian............................................................ 48 

4.6 Instrumen Penelitian............................................................................. 50 

4.7 Lokasi Dan Waktu Penelitian .............................................................. 51 

4.7.1 Lokasi Penelitian .................................................................................. 51 

4.7.2 Waktu Penelitian .................................................................................. 51 

4.8 Prosedur Pengumpulan Data dan Analisa Data ................................... 52 

4.8.1 Prosedur Pengumpulan Data ................................................................ 52 

4.8.2 Analisa Data ......................................................................................... 55 

4.9 Etika Penelitian .................................................................................... 57 

BAB 5 HASIL DAN PEMBAHASAN...................................................................... 60 

5.1. Gambaran Lokasi ........................................................................................ 60 

5.2. Keterbatasan Penelitian ............................................................................... 61 

5.3. Hasil Penelitian ............................................................................................ 61 

5.3.1. Data Umum .......................................................................................... 61 

5.3.2. Data Khusus ......................................................................................... 64 

5.4. Pembahasan ................................................................................................. 66 

BAB 6 KESIMPULAN DAN SARAN ..................................................................... 72 

6.1 Kesimpulan .................................................................................................. 72 

6.2 Saran ............................................................................................................ 72 

DAFTAR PUSTAKA ................................................................................................ 74 

 

 

 

  



 

xiv 

DAFTAR TABEL 

Tabel 4.1 Definisi Operasional Hubungan Pengetahuan Keluarga dengan Stigma 

 Pada Keluarga Yang Memiliki Anggota Keluarga Skizofrenia ................ 49 

  



 

xv 

DAFTAR GAMBAR 

Gambar 2.6 Kerangka Teori Hubungan Pengetahuan Keluarga dengan Stigma 

Pada Keluarga Yang Memiliki Anggota Keluarga Skizofrenia............. 41 

Gambar 3.1 Kerangka Konsep Hubungan Pengetahuan Keluarga dengan Stigma  

Pada Keluarga Yang Memiliki Anggota Keluarga Skizofrenia............. 42 

Gambar 4.1 Kerangka Operasional Hubugan Pengetahuan Keluarga dengan  

Stigma Pada Keluarga Yang Memiliki Anggota Keluarga  

Skizofrenia ............................................................................................. 45 

 

 

  



 

xvi 

DAFTAR LAMPIRAN 

Lampiran 1 Rencana Kegiatan Pembuatan Skripsi  ................................................... 76 

Lampiran 2 Penjelasan Penelitian  ............................................................................. 77 

Lampiran 3 Informed Consent ................................................................................... 78 

Lampiran 4 Kisi-Kisi Kuesioner ................................................................................ 79 

Lampiran 5 Surat Ijin Data Awal untuk Dinkes......................................................... 86 

Lampiran 6 Surat Ijin Data Awal untuk Pustu Paringan  ........................................... 87 

Lampiran 7 Surat Ijin Penelitian untuk Diskes .......................................................... 88 

Lampiran 8 Surat Ijin Layak Etik............................................................................... 89 

Lampiran 9 Surat Balasan dari Bankesbangpol ......................................................... 90 

Lampiran 10 Lembar Konsultasi ................................................................................ 91 

Lampiran 11 Data Karakteristik Responden .............................................................. 97 

Lampiran 12 Hasil Kuesioner Pengetahuan Keluarga ............................................... 99 

Lampiran 13 Hasil Kuesioner Stigma ........................................................................ 102 

Lampiran 14 Hasil Pengolahan Data SPSS ................................................................ 104 

Lampiran 15 Surat Keterangan Hasil Cek Plagiasi .................................................... 108 

Dokumentasi Penelitian Responden ........................................................................... 109 

 

 

 

 

 

  



 

xvii 

DAFTAR SINGKATAN 

WHO    : World Health Organization 

ISMI  : Internalized Stigma Mental Illnes 

MKHQ : Mental Health Knowledge Questionnaire 


