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ABSTRACT

THE EFFECT OF JOB INSECURITY AND JOB STRESS ON TURNOVER

INTENTIONWITH JOB SATISFACTION AS AN INTERVENING VARIABLE

(Case Study on Employees of the Production Directorate of

PT INKA MULTI SOLUSI)

This research aims to determine the effect of job insecurity and job stress on turnover

intention, job satisfaction as an intervening variable. The population and sample for

this research are employees of the Production Directorate of PT INKA Multi Solusi.

The sampling technique used disproportionate stratified random sampling, a

measurement scale using a Likert scale via a questionnaire while the sample taken

was 150 people or visitors. The data analysis tools used are multiple linear regression

and path analysis. The results of this research show that, 1) job insecurity and job

stress influence job satisfaction among employees of the Production Directorate of

PT INKA Multi Solusi, 2) job insecurity and job stress influence turnover intention

among employees of the Production Directorate of PT INKA Multi Solusi, 3) job

insecurity has an effect on turnover intention, mediated by job satisfaction in

employees of the Production Directorate of PT INKA Multi Solusi, and 4) job stress

has an effect on turnover intention, mediated by job satisfaction in employees of the

Production Directorate of PT INKA Multi Solusi.

Keywords: job insecurity, job stress, job satisfaction, turnover intention
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ABSTRAK

PENGARUH JOB INSECURITY DAN JOB STRESS TERHADAP TURNOVER

INTENTION DENGAN KEPUASAN KERJA SEBAGAI VARIABEL

INTERVENING

(Studi Kasus pada Karyawan Direktorat Produksi PT INKA MULTI SOLUSI)

Penelitian ini bertujuan untuk mengetahui pengaruh job insecurity dan job stress

terhadap turnover intention kepuasan kerja sebagai variabel intervening. Populasi dan

sampel penelitian ini adalah karyawan Direktorat Produksi PT INKA Multi Solusi. Teknik

pengambilan sampel menggunakan disproportionate stratified ramdom sampling, skala

pengukuran dengan skala likert melalui kuesioner sedangkan sampel yang diambil sebanyak

150 orang atau pengunjung. Alat analisis data yang digunakan adalah regresi linear berganda

dan analisis jalur (path analysis). Hasil dari penelitian ini menunjukkan bahwa, 1) job

insecurity dan job stress berpengaruh terhadap kepuasan kerja pada karyawan Direktorat

Produksi PT INKA Multi Solusi, 2) job insecurity dan job stress berpengaruh terhadap

turnover intention pada karyawan Direktorat Produksi PT INKA Multi Solusi, 3) job

insecurity berpengaruh terhadap turnover intention dimediasi kepuasan kerja pada karyawan

Direktorat Produksi PT INKA Multi Solusi, dan 4) job stress berpengaruh terhadap turnover

intention dimediasi kepuasan kerja pada karyawan Direktorat Produksi PT INKA Multi

Solusi.

Kata Kunci : job insecurity, job stress, kepuasan kerja, turnover intention
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