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ABSTRAK 

 

Penelitian ini berjudul “Dinamika Pelayanan Administrasi, Pendaftaran Tanah 

Sistematis Lengkap (PTSL) Pada Kantor Pertanahan Kabupaten Ponorogo”. Penelitian ini 

bertujuan untuk mengetahui bagaimana Kinerja Pelayanan Administrasi Pertanahan di 

Kantor Pertanahan kabupaten Ponorogo. Analisis penelitian menggunakan metode 

penelitian kualitatif. Metode penelitian dilakukan dengan pendekatan kualitatif, jenis dan 

sumber data meliputi data primer dan sekunder. Pengumpulan data melalui teknik 

wawancara dan dokumentasi. Instrumen penelitian meliputi panduan wawancara, dan 

catatan lapangan. Keabsahan data menggunakan teknik triangulasi. Analisis dengan 

Reduksi, Penyajian dan Penarikan kesimpulan. Hasil penelitian penelitian dari 

pembahasan mengenai kualitas pelayanan adminitrasi di Kantor Pertahanan Kabupaten 

Ponorogo dapat ditarik kesimpulan cukup baik dari segi prosedur pelayanan dan biaya 

administrasi pelayanan, namun waktu penyelesaian masih belum sesuai dengan yang 

dijanjikan. Hal ini dikarenakan BPN Kabupaten Ponorogo belum bisa mengatur prosedur 

kinerja karyawan dengan benar yang membuat kinerja pelayanan terhambat dan tidak 

selesai tepat waktu. 

 

Kata Kunci : Administrasi Pertahanan, Kinerja Pelayanan, Pelayanan Publik, BPN



 

vii  

ABSTRAK 

 

 This research is entitled "Dynamics of Administrative Services, Complete 

Systematic Land Registration (PTSL) at the Ponorogo District Land Office". This study 

aims to find out how the performance of Land Administration Services at the Ponorogo 

District Land Office is. Research analysis using qualitative research methods. The research 

method was carried out using a qualitative approach, the types and sources of data 

included primary and secondary data. Data collection through interviews and 

documentation techniques. Research instruments include interview guides and field notes. 

The validity of the data using triangulation techniques. Analysis with Reduction, 

Presentation and Drawing conclusions. The results of the research study from the 

discussion regarding the quality of administrative services at the Ponorogo Regency 

Defense Office can be concluded that it is quite good in terms of service procedures and 

service administrative costs, but the turnaround time is still not as promised. This is 

because BPN Ponorogo Regency has not been able to properly regulate employee 

performance procedures which hinders service performance and does not complete it on 

time. 

 

Key Words: Defense Administration, Service SSPerformance, Public Service, BPN 
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