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ABSTRAK 

 

Perawat  yang  mempunyai  kepedulian  dalam  memberikan  asuhan keperawatan 

pada pasien dan keluarga merupakan perawat yang memiliki sikap caring. 

Keluarga pasien rawat inap yang mendampingi pasien selama perawatan sering 

mengalami ketidakpuasan atas pelayanan perawatan. Sikap caring perawat yang 

buruk juga akan menyebabkan ketidakpuasan keluarga pasien. Tujuan penelitian 

ini untuk mengetahui hubungan caring perawat dengan tingkat kepuasan keluarga 

pasien. Desain penelitian pada penelitian ini adalah deskriptif korelasi dengan 

pendekatan cross-sectional. Penelitian dilaksanakan pada tanggal 1 September 

sampai 15 Oktober 2023. Pengambilan sampel menggunakan purposive sampling 

dan didapatkan 50 sampel. Pengumpulan data menggunakan kuesioner dan di uji 

menggunakan Spearman rho. Hasil penelitian menunjukkan bahwa sebagian besar 

(72%) atau sebanyak 36 responden perilaku caring baik dan hampir setengahnya 

(28%) atau 14 responden perilaku caring cukup. Sedangkan tingkat kepuasan 

keluarga pasien sebagian besar (68%) atau 34 responden menyatakan sangat puas, 

hampir setengahnya (32%) atau 16 responden menyatakan puas. Hasil yang 

didapatkan yaitu p value = 0,000 dan alpa = 0,05. Kesimpulan dari penelitian ini 

adalah p value (0,000) < a (0,05), berarti Ho ditolak yaitu ada hubungan yang 

signifikan antara caring perawat dengan tingkat kepuasan keluarga pasien di 

Ruang Flamboyan 2 RSU Darmayu Ponorogo. Penelitian ini dijadikan bahan 

masukan bagi perawat agar lebih meningkatkan perilaku caring karena akan 

berdampak secara psikologis terhadap pasien dan keluarga. Jika keluarga pasien 

puas, keluarga menjadi tenang, berdampak terhadap ketenangan pasien dan 

tentunya mempercepat proses kesembuhan pasien. 

 

Kata Kunci : Caring Perawat , Kepuasan Keluarga Pasien  
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ABSTRACT 

Nurses who are concerned in providing nursing care to patients and families are 

nurses who have a caring attitude. Families of inpatients who accompany patients 

during treatment often experience dissatisfaction with treatment services. A 

nurse's poor caring attitude will also cause dissatisfaction with the patient's 

family. The aim of this research was to determine the relationship between caring 

nurses and the level of satisfaction of the patient's family. The research design in 

this study is descriptive correlation with a cross-sectional approach. The research 

was carried out from September 1 to October 15 2023. Samples were taken using 

purposive sampling and 50 samples were obtained. Data were collected using a 

questionnaire and tested using Spearman rho. The research results showed that 

the majority (72%) or 36 respondents had good caring behavior and almost half 

(28%) or 14 respondents had sufficient caring behavior. Meanwhile, the majority 

of patient family satisfaction levels (68%) or 34 respondents said they were very 

satisfied, almost half (32%) or 16 respondents said they were satisfied. The results 

obtained were p value = 0.000 and alpha = 0.05. The conclusion of this research 

is p value (0.000) < a (0.05), meaning Ho is rejected, namely there is a significant 

relationship between caring nurses and the level of satisfaction of the patient's 

family in Flamboyan Room 2 RSU Darmayu Ponorogo. This research can be used 

as input for nurses to further improve caring behavior because it will have a 

psychological impact on patients and families. If the patient's family is satisfied, 

the family will be calm, which will have an impact on the patient's calm and of 

course speed up the patient's recovery process. 

Keywords: Caring Nurse, Patient Family Satisfaction 
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