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ABSTRAK 

ANALISIS IMPLEMENTASI CSR (CORPORATE SOCIAL 

RESPONSIBILITY) DEPARTEMEN TANGGUNG JAWAB SOSIAL DAN 

LINGKUNGAN (TJSL) PT INKA (PERSERO) 

SITI MUJAYANAH 

20240812 

Penelitian ini bertujuan untuk mengetahui pelaksanaan program CSR 

(Corporate Social Responsibility) program Tanggung Jawab Sosial dan Lingkungan 

(TJSL) PT INKA (Persero). Penelitian ini menggunakan metode deskriptif 

kualitatif dengan pengumpulan data menggunakan dokumentasi dan wawancara 

dengan informan kunci dari internal PT INKA (Persero). Temuan penelitian ini 

menunjukkan terdapat salah satu program CSR yang termasuk kedalam konsep 

CSV (Creating Shared Value) yaitu pada program pelatihan welding bagi SMK 

binaan. Program TJSL PT INKA (Persero) telah memenuhi teori utilitarianisme. 

Terdapat faktor pendukung dalam pelaksanaan program TJSL seperti masyarakat 

dan instansi. Dan terdapat faktor penghambat pelaksanaan program TJSL seperti 

komunikasi dan fasilitas. Secara keseluruhan program CSR PT INKA (Persero) dan 

pemanfaatan media digital dalam mempublikasikan program CSR telah berjalan 

dengan baik. 

Kata Kunci: Anlisis Implementasi, CSR, Media Relations 
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ABSTRACT 

ANALYSIS OF CSR (CORPORATE SOCIAL RESPONSIBILITY) 

IMPLEMENTATION OF SOCIAL AND ENVIRONMENTAL 

RESPONSIBILITY (TJSL) DEPARTMENT OF PT INKA (PERSERO) 

SITI MUJAYANAH 

20240812 

This study aims to determine the implementation of the CSR (Corporate 

Social Responsibility) program of the Social and Environmental Responsibility 

(TJSL) program of PT INKA (Persero). This research uses descriptive qualitative 

methods with data collection using documentation and interviews with key 

informants from within PT INKA (Persero). The findings of this research show that 

there is one CSR program that is included in the CSV (Creating Shared Value) 

concept, namely the welding training program for fostered vocational schools. PT 

INKA (Persero)'s TJSL program has fulfilled the utilitarianism theory. There are 

supporting factors in the implementation of TJSL programs such as the community 

and agencies. And there are inhibiting factors in the implementation of TJSL 

programs such as communication and facilities. Overall, PT INKA (Persero)'s CSR 

program and the use of digital media in publicizing CSR programs have gone well. 

Keywords: Implementation Analysis, CSR, Media Relations 
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