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ABSTRAK 

 

HUBUNGAN ANTARA KINERJA PETUGAS KESEHATAN POSYANDU 

DENGAN TINGKAT KEPUASAN IBU BALITA PENGUNJUNG 

POSYANDU TULIP 2 DI DESA KROWE KECAMATAN LEMBEYAN 

MAGETAN 

 

Penelitian Kuantitatif Korelasi di Desa Krowe Kecamatan Lembeyan Magetan 

 

Oleh: Ria Rizki Ramadhani 

 

Perawatan kesehatan primer adalah titik pertama bagi masyarakat dalam 

mencari perawatan kesehatan, salah satunya melalui pos pelayanan kesehatan 

terpadu (Posyandu). Namun, terdapat ketidakpuasan ibu balita terhadap kinerja 

petugas posyandu, yang menyebabkan menurunnya peran serta masyarakat. 

Tujuan penelitian ini adalah untuk mengetahui hubungan antara kinerja petugas 

kesehatan posyandu dengan tingkat kepuasan ibu balita pengunjung Posyandu 

Tulip 2 di Desa Krowe Kecamatan Lembeyan Magetan. 

Desain penelitian ini adalah kuantitatif korelasi. Populasi dalam penelitian ini 

adalah rata – rata jumlah ibu balita yang berkunjung setiap bulan di Posyandu 

Tulip 2 di Desa Krowe Kecamatan Lembeyan Magetan yaitu sebanyak 53 orang, 

dengan teknik accidental sampling dan didapatkan sampel sebanyak 47 orang. 

Variabel penelitian ini adalah kinerja petugas dan kepuasan ibu balita. Instrumen 

penelitian ini adalah kuesioner. Uji statistik yang digunakan adalah Rank 

Spearman. 

Hasil penelitian menunjukkan bahwa kinerja petugas kesehatan sebagian 

besar dalam kategori baik yaitu sebanyak 32 orang (68,1%). Tingkat kepuasan ibu 

balita hampir setengahnya sangat puas yaitu sebanyak 22 orang (46,8%). Hasil 

analisis data didapatkan nilai p = 0,000, yang berarti ada hubungan antara kinerja 

petugas kesehatan posyandu dengan tingkat kepuasan ibu balita pengunjung 

Posyandu Tulip 2 di Desa Krowe Kecamatan Lembeyan Magetan. 

Semakin baik kinerja petugas kesehatan posyandu, tingkat kepuasan ibu 

balita juga akan semakin puas. Petugas diharapkan untuk memberikan pelayanan 

sebaik mungkin kepada pengunjung. 

 

 

Kata Kunci: Kinerja Petugas Kesehatan, Kepuasan Ibu Balita, Posyandu 
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ABSTRACT 

 

THE RELATIONSHIP BETWEEN THE PERFORMANCE OF POSYANDU 

HEALTH WORKERS AND THE LEVEL OF SATISFACTION OF 

MOTHERS OF TODDLER VISITORS OF POSYANDU TULIP 2 IN KROWE 

VILLAGE, LEMBEYAN DISTRICT, MAGETAN 

 

Quantitative Correlation Research in Krowe Village, Lembeyan Magetan District 

 

By: Ria Rizki Ramadhani 

 

Primary health care was the first point for people to seek health care, one of 

which was through integrated health service posts (Posyandu). However, there 

was dissatisfaction among mothers of toddlers with the performance of posyandu 

officers, which causes a decrease in community participation. The aim of this 

research was to determine the relationship between the performance of posyandu 

health workers and the level of satisfaction of toddler’s mothers visiting Posyandu 

Tulip 2 in Krowe Village, Lembeyan District, Magetan. 

The design of this research was quantitative correlation. The population in 

this study was the average number of toddler’s mothers who visited every month 

at Posyandu Tulip 2 in Krowe Village, Lembeyan Magetan District, namely 53 

people, using accidental sampling techniques, and a sample of 47 people was 

obtained. The variables of this research are the performance of officers and the 

satisfaction of mothers of toddlers. The for this research was a questionnaire. The 

statistical test used was Spearman Rank. 

The research results showed that the performance of health workers was 

mostly in the good category, namely 32 people (68,1%). Almost half of the 

satisfaction levels of toddler’s mothers were very satisfied, namely 22 people 

(46.8%). The results of data analysis obtained a p value = 0,000, which means 

there was a relationship between the performance of posyandu health workers 

and the level of satisfaction of toddler’s mothers visiting Posyandu Tulip 2 in 

Krowe Village, Lembeyan Magetan District. 

The better the performance of posyandu health workers, the more satisfied 

the level of satisfaction of toddler’s mothers will be. Officers are expected to 

provide the best possible service to visitors. 

 

 

Keywords: Performance of Health Workers, Satisfaction of Toddler’s Mothers, 

Posyandu 
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