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mendapat (pahala) dari (kebijakan) yang dikerjakannya dan mendapat (siksa) dari
(kejahatan) yang diperbuatnya.”

(Q.S Al-Bagarah: 286)

"Maka sesungguhnya bersama kesulitan itu ada kemudahan.
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RINGKASAN

PENGARUH ORGANIZATIONAL CITIZENSHIP BEHAVIOR, BUDAY A ORGANISASI DAN
TURNOVER INTENTION TERHADAP KINERJA PEGAWAI HONORER
KEPOLISIAN RESOR PONOROGO

Nuha’ Zahrani Putri, Heri Wijayanto dan Diana Pramudya Wardhani

Universitas Muhammadiyah Ponorogo

Pegawai honorer adalah pegawai harian lepas yang belum berstatus pegawai tetap.
Artinya pegawai tersebut suatu saat bisa diangkat menjadi pegawai tetap atau
sebaliknya, diberhentikan karena tidak lagi dibutuhkan. Ketidakpastian status tersebut
seringkali berpengaruh terhadap kinerja sang pegawai, dimana jika sang pegawai
memiliki peluang untuk diangkat menjadi pegawai tetap kinerjanya akan stabil dan
meningkat atau sebaliknya jika sang pegawai tidak memperoleh kepastian tentang
statusnya di masa depan, akan membuatnya berpikir untuk turnover yang pada
gilirannya akan membuat kinerjanya menurun. Namun demikian, jika si pegawai merasa
tempat kerjanya telah menjadi bagian dari dirinya (Organizational Citizenship
Behavior/OCB si pegawai baik) dan atasan serta rekan kerja tidak membedakan
perlakuan antara dirinya dengan pegawai tetap (budauya organisasi mendukung), maka
sangat kecil kemungkinan sipegawai melakukan turnover. Penelitian ini menggunakan
pendekatan kuantitatif, yaitu data yang dapat dihitung berupa angka-angka. Penelitian
dengan metode kuantitatif ini dimaksudkan untuk mengetahui pengaruh Citizenship
Behavior, Budaya Organisasi, Turnover Intention terhadap Kinerja Pegawai pada
Kepolisian Resor Ponorogo, Analisis data penulis lakukan di awali dengan
pengumpulan dan pengolahan data berupa kuesioner tertutup dengan skala likert
dimana alternatif jawaban nilai 1 sampai dengan 5 pemberian skor dilakukan atas
jawaban pertanyaan baik mengenai Organizational Citizenship Behavior (X1), Budaya
Organisasi (X2), Turnover Intention (Xs) maupun Kinerja Pegawai (Y). Berdasarkan
hasil pembahasan sesuai dengan data yang dikelola dengan model analisis regresi linear
berganda disimpulkan bahwa; Berdasarkan hasil uji t variabel independen
Organizational Citizenship Behavior, diperoleh nilai t niwng > t e (2,502 > 1,678),
maka Ho ditolak, artinya terdapat pengaruh Organizational Citizenship Behavior
terhadap Kinerja Pegawai. Budaya Organisasi, diperoleh nilai t hiung > t taper (2.755 >
1,678) maka Ho ditolak, artinya terdapat pengaruh Budaya Organisasi terhadap Kinerja
Pegawai. Turnover Intention, diperoleh nilai t nitung > t el (2,212 > 1,678) maka Ho
ditolak, artinya terdapat pengaruh Turnover Intention terhadap Kinerja Pegawai.
Sementara berdasarkan hasil uji F diperoleh nilai F niwung > F et (3,944 > 2.80) maka
Ho ditolak, artinya terdapat pengaruh Citizenship Behavior, Budaya Organisasi dan
Turnover Intention secara bersama-sama/simultan terhadap Kinerja Pegawai.

Key Word: Citizenship Behavior, Budaya Organisasi, Turnover Intention, Kinerja

Pegawali.
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ABSTRACK

THE INFLUENCE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR, ORGANIZATIONAL
CULTURE AND TURNOVER INTENTION ON THE PERFORMANCE
OF HONORARY EMPLOYEES PONOROGO RESORT POLICE

Nuha’ Zahrani Putri, Heri Wijayanto and Diana Pramudya Wardhani
Muhammadiyah University of Ponorogo

Honorary employees are casual daily employees who do not yet have permanent
employee status. This means that the employee can one day be appointed as a
permanent employee or vice versa, dismissed because he is no longer needed. This
status uncertainty often affects the employee's performance, where if the employee has
the opportunity to be appointed as a permanent employee his performance will be stable
and increase or vice versa if the employee does not have certainty about his status in the
future, it will make him think about turnover which in turn will make performance
decreases. However, if the employee feels that his workplace has become part of him
(Organizational Citizenship Behavior/OCB of the employee is good) and his superiors
and co-workers do not differentiate between themselves and permanent employees
(supportive organizational culture), then there is very little chance of the employee
making a turnover. . This research uses a quantitative approach, namely data that can be
calculated in the form of numbers. This research using quantitative methods is intended
to determine the influence of Citizenship Behavior, Organizational Culture, Turnover
Intention on Employee Performance at the Ponorogo Police Department. The author's
data analysis begins with collecting and processing data in the form of a closed
questionnaire with a Likert scale where the alternative answers are 1 to 5. Scoring is
done based on answers to questions regarding Organizational Citizenship Behavior
(X1), Organizational Culture (X2), Turnover Intention (X3) and Employee Performance
(Y). Based on the results of the discussion according to the data managed using the
multiple linear regression analysis model, it is concluded that; Based on the results of
the t test for the independent variable Citizenship Behavior, the t value obtained > t
table (2.502 > 1.678), then Ho is rejected, meaning that there is an influence of
Organizational Citizenship Behavior on Employee Performance. Organizational
Culture, obtained by the calculated t value > t table (2,755 > 1.678), then Ho is rejected,
meaning that there is an influence of Organizational Culture on Employee Performance.
Turnover Intention, obtained by the calculated t value > t table (2.212 > 1.678), then Ho
is rejected, meaning that there is an influence of Turnover Intention on Employee
Performance. Meanwhile, based on the results of the F test, the calculated F value > F
table (3.944 > 2.80) is obtained, so Ho is rejected, meaning that there is an influence of
Citizenship  Behavior,  Organizational ~ Culture and  Turnover Intention
simultaneously/simultaneously on Employee Performance.

Key Words: Citizenship Behavior, Organizational Culture, Turnover Intention,
Employee
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