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ABSTRAK 

PERAN STRATEGIS PUBLIC RELATIONS DALAM OPTIMALISASI 

WEBSITE PONOROGO.GO.ID MENDUKUNG IMPLEMENTASI 

SISTEM PEMERINTAHAN BERBASIS ELEKTRONIK KABUPATEN 

PONOROGO 

VIEGAS ERCHIKA YUNIAR 

20240853 

 

Penelitian ini mengkaji peran strategis Public Relations (PR) dalam 

optimalisasi website Ponorogo.go.id untuk mendukung implementasi Sistem 

Pemerintahan Berbasis Elektronik (SPBE) di Kabupaten Ponorogo. Studi ini 

penting dilakukan mengingat peran krusial PR dalam menghubungkan pemerintah 

daerah dengan masyarakat di era digital, serta urgensi peningkatan layanan publik 

berbasis elektronik. Tujuan penelitian adalah menganalisis peran manajerial dan 

teknisi PR Dinas Komunikasi dan Informatika (Kominfo) Ponorogo berdasarkan 

teori peran PR dari Broom dan Dozier. Metode penelitian menggunakan 

pendekatan kualitatif dengan wawancara mendalam terhadap pejabat Kominfo 

dan masyarakat pengguna website, serta analisis dokumen terkait. Hasil penelitian 

menunjukkan bahwa peran PR sebagai penasihat ahli terbatas oleh struktur 

birokrasi, dengan fokus utama pada pelaksanaan tugas sesuai Tupoksi. Namun, 

PR berperan penting sebagai fasilitator komunikasi melalui pengelolaan website, 

meskipun masih menghadapi tantangan dalam aksesibilitas dan responsivitas 

layanan. Dalam peran fasilitator pemecah masalah, PR aktif mengidentifikasi dan 

mengatasi hambatan implementasi SPBE, termasuk peningkatan kapasitas SDM 

dan evaluasi berkala website. Sebagai teknisi komunikasi, PR mengelola konten 

website, mengoptimalkan aksesibilitas, dan menggunakan bahasa yang mudah 

dipahami masyarakat. Upaya optimalisasi website telah meningkatkan efisiensi 

layanan publik dan partisipasi masyarakat, namun masih terdapat ruang untuk 

perbaikan, terutama dalam hal aksesibilitas bagi penyandang disabilitas dan 

responsivitas layanan. Penelitian ini menyimpulkan bahwa meskipun PR Kominfo 

Ponorogo telah berperan signifikan dalam mendukung implementasi SPBE 

melalui website, diperlukan perbaikan berkelanjutan untuk meningkatkan 

efektivitas dan aksesibilitas layanan publik digital di Kabupaten Ponorogo. 

 

Kata kunci: Public Relations, e-government, website pemerintah daerah, Sistem 

Pemerintahan Berbasis Elektronik, optimalisasi layanan publik, Kabupaten 

Ponorogo 
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ABSTRACT 

THE STRATEGIC ROLE OF PUBLIC RELATIONS IN OPTIMIZING THE 

PONOROGO.GO.ID WEBSITE TO SUPPORT THE ELECTRONIC 

GOVERNMENT SYSTEM OF PONOROGO DISTRICT. 

VIEGAS ERCHIKA YUNIAR 

20240853 

 

This research examines the strategic role of Public Relations (PR) in 

optimizing the Ponorogo.go.id website to support the implementation of the 

Electronic Based Government System (SPBE) in Ponorogo Regency. This study 

is important to carry out considering the crucial role of PR in connecting local 

governments with society in the digital era, as well as the urgency of improving 

electronic-based public services. The aim of the research is to analyze the 

managerial and PR technician roles of the Ponorogo Communication and 

Informatics Service (Kominfo) based on Broom and Dozier's PR role theory. The 

research method uses a qualitative approach with in-depth interviews with 

Kominfo officials and website users, as well as analysis of related documents. The 

research results show that the role of PR as an expert advisor is limited by the 

bureaucratic structure, with the main focus being on carrying out tasks according 

to the main duties and functions. However, PR plays an important role as a 

communication facilitator through website management, although it still faces 

challenges in service accessibility and responsiveness. In the role of problem 

solving facilitator, PR actively identifies and overcomes obstacles to SPBE 

implementation, including increasing human resource capacity and regular 

evaluation of the website. As a communications technician, PR manages website 

content, optimizes accessibility, and uses language that is easy for the public to 

understand. Website optimization efforts have increased the efficiency of public 

services and community participation, but there is still room for improvement, 

especially in terms of accessibility for people with disabilities and service 

responsiveness. This research concludes that although PR Kominfo Ponorogo has 

played a significant role in supporting the implementation of SPBE through the 

website, continuous improvements are needed to increase the effectiveness and 

accessibility of digital public services in Ponorogo Regency. 

 

Keywords: Public Relations, e-government, local government website, Electronic 

Based Government System, optimization of public services, Ponorogo Regency 
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