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ABSTRAK

Desa Balong memiliki pasar modern dan pasar tradisional yang melayani
kebutuhan sehari-hari masyarakat setempat dan sekitarnya. Pembeli dari berbagai
desa di luar Desa Balong datang dengan berbagai moda transportasi seperti sepeda,
sepeda motor, mobil, becak, bentor, delman, angkudes, pick up, truk, dan bus. Moda
transportasi membutuhkan juru parkir agar masyarakat merasa nyaman saat
berbelanja di pasar yang ramai. Berdasarkan Pasal 1706 dan 1714 KUHPer,
penerima titipan harus merawat dan mengembalikan barang titipan dengan baik.
Hal ini menciptakan klausula baku dalam hubungan hukum antara konsumen dan
pelaku usaha. Tujuan dari penelitian ini adalah mendeskripsikan sikap dan
penerapan juru parkir berdasarkan klausula baku. Penelitian ini menggunakan
metode studi lapangan dengan pendekatan yuridis empiris yang melibatkan sampel
sebanyak 10 orang responden yaitu: juru parkir. Pengumpulan data diperoleh
dengan observasi, wawancara, dan dokumentasi. Data hasil penelitian diolah
menggunakan analisis deskriptif yang berisi penjelasan dengan menggunakan
teknik analisis naratif. Hasil penelitian menunjukan bahwa rata-rata juru parkir
tidak mengenali istilah klausula baku yang disebabkan oleh minimnya pemahaman
hukum di masyarakat. Terdapat perbedaan pendapat di antara juru parkir mengenai
keadilan mencantumkan klausula baku pada nomor parkir atau karcis parkir. Dalam
praktiknya, juru parkir yang berada di bawah naungan individu, Dinas Perhubungan
(DISHUB), Komando Rayon Militer (KORAMIL), dan Dinas Perdagangan
Koperasi dan Usaha Mikro Kabupaten Ponorogo tidak mencantumkan klausula
baku pada nomor parkir atau karcis parkir. Namun, juru parkir berupaya untuk
menjaga keamanan dan kenyamanan konsumen dengan memberikan saran dan
mempertahankan etos kerja yang baik, meskipun ada kendala seperti perbedaan
tarif dan sistem kerja.

Kata kunci: klausula baku, juru parkir, sikap, penerapan, konsumen.



ABSTRACT

The village of Balong has had both modern and traditional markets serving the
daily needs of the local community and surrounding areas. Buyers from various
villages outside Balong have come using various modes of transportation such as
bicycles, motorcycles, cars, pedicabs, bentors, horse-drawn carriages, angkudes,
pick-ups, trucks, and buses. These modes of transportation have required parking
attendants to ensure the community feels comfortable when shopping in the
crowded market. Based on Articles 1706 and 1714 of the Civil Code, custodians
must take good care of and return entrusted items properly. This has created
standard clauses in the legal relationship between consumers and business
operators. The aim of this study has been to describe the attitudes and
implementation of parking attendants based on standard clauses. This research has
used a field study method with an empirical juridical approach involving a sample
of 10 respondents: parking attendants. Data collection was obtained through
observation, interviews, and documentation. The research data were processed
using descriptive analysis, which provided explanations using narrative analysis
techniques. The results of the study have shown that the average parking attendant
did not recognize the term "standard clause” due to a lack of legal understanding
in the community. There were differing opinions among parking attendants
regarding the fairness of including standard clauses on parking tickets. In practice,
parking attendants under the auspices of individuals, the Department of
Transportation (DISHUB), the Military Rayon Command (KORAMIL), and the
Department of Trade, Cooperatives, and Micro Enterprises of Ponorogo Regency
did not include standard clauses on parking tickets. However, parking attendants
have endeavored to maintain consumer security and comfort by providing advice
and maintaining a good work ethic, despite challenges such as varying rates and
work systems.

Keywords: standard clause, parking attendant, attitude, implementation, consumer.
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