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ABSTRAK

Tingkat Kepuasan Lansia Tentang Kualitas Pelayanan Posyandu Lansia Di
Dusun Wonorejo Desa Bedrug Kecamatan Pulung Kabupaten Ponorogo

Oleh :
SUHAILA FINAJATI

Posyandu Lansia adalah wadah terpadu yang ditujukan untuk lansia agar
mereka tidak lagi merasa terabaikan di dalam masyarakat. Banyak hal yang
mempengaruhi tingkat kepuasan lansia yaitu diantaranya penilaian pribadi atau
sikap lansia terhadap kegiatan di posyandu. Kepuasan posyandu lansia tergantung
dengan pelayanan petugas posyandu lansia yang cepat dan tanggap untuk
menerima keluhan yang dirasakan lansia. Tujuan penelitian ini adalah untuk
mengggambarkan kualitas pelayanan kesehatan bagi lansia. Peneliti menggunakan
lima aspek kualitas layanan yaitu berwujud seperti penampilan fisik, peralatan,
personal dan komunikasi material. Hal ini dapat menjadikan motivasi lansia untuk
mengikuti posyandu lansia.

Desain Penelitian yang digunakan adalah deskriptif dengan jumlah
populasi 172 responden. Jumlah sampel lansia tentang kualitas pelayanan
posyandu lansia di Dusun Wonorejo Desa Bedrug Kecamatan Pulung Kabupaten
Ponorogo sejumlah 51 responden dengan menggunakan tehnik purposive
sampling.  Pengumpulan data  menggunakan  Kkuesioner dan  untuk
menginterprestasikan perhitungan dari kuesioner menggunakan rumus Mean,
dimana kepuasan lansia yang didapat dengan nilai > mean, sedangkan
ketidakpuasan lansia yang didapat dengan nilai < mean.

Jumlah Lansia yang mengikuti posyandu lansia adalah 51 responden
bahwa dari hasil penelitian 29 responden (56%) menyatakan puas terhadap
kualitas pelayanan posyandu lansia dan 22 responden (44%) menyatakan tidak
puas.

Melihat hasil penelitian ini perlu adanya peningkatan kualitas pelayanan
kesehatan agar lansia lebih puas lagi mengikuti posyandu lansia melalui
penyuluhan-penyuluhan kesehatan dan memberikan motivasi kepada lansia
tentang manfaat serta tujuan posyandu lansia.

Kata kunci : Tingkat kepuasan, kualitas pelayanan, lansia
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ABSTRACT

The Level of Satisfaction About the Quality of Care Elderly Posyandu in the
Hamlet Village Wonorejo Bedrug Pulung County Districts Ponorogo

By:
SUHAILA FINAJATI

Posyandu is an integrated container are aimed at the elderly so that they
no longer fell neglected in society. Many things that affect the level of
satisfaction among the alderly are personal judgments or attitudes towards
elderly posyandu activities. Posyandu satisfaction with care of elderly dependent
elderly posyandu staff were quick and responsive to receive complaints from
elderly. The purpose of this research is to illustrate how the quality of health
services for the elderly in the elderly. To know how the quality of health services
for the patients elderly in the elderly Tangiblesthe apperanceof physical
facilitiesequipment and communication materials. It can make the elderly
motivation to follow posyandu.

The study design used is descriptive using purposive sampling technique.
Total sample of elderly who have this level of service quality satisfaction
Posyandu elderly in the village of Hamlet Wonorejo Bedruk District of Pulung
Ponorogo number of 51 respondents. Gathering data using questionnaires and
to interpret the calculation of the questionnaire using umus Mean, where the
level of satisfaction obtained> mean, whereas the mean < obtained
dissatisfaction.

Elderly number that follows Posyandu is 51 respondents that 29
respondents (56%) level of satisfaction in the quality of service Posyandu
elderly elderly are satisfied and 22 respondents (44%) are not satisfied.

Seeing the results of this study need to improve the quality of health
services so that the elderly are more satisfied longer follow Posyandu elderly
through health counseling and provide motivation to the elderly about the
benefits and purpose of Posyandu elderly.

Keyword : Service, Service Quality, Health quality Service, Elderly
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