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Lampiran 1.  

 

KUESIONER PENELITIAN  

 

Penelitian tentang: Sistem Informasi Akuntansi  

Pengaruh Informasi Akuntansi Terhadap Kepuasan Penggunanya Pada RSUD Dr. 

Hardjono Kabupaten Ponorogo 

 
 

Kepada Yth, Pegawai  

RSUD Dr. Hardjono Kabupaten Ponorogo 

 

 

Dengan Hormat, 

 

Bersama ini saya :  

Nama  : Novan Alifudin  

Pekerjaan : Mahasiswa S1 Akuntansi UNMUH Ponorogo 

NIM  : 11440253  

 

 

Sedang mengadakan penelitian dengan judul Skripsi “Pengaruh Informasi 

Akuntansi Terhadap Kepuasan Penggunanya Pada RSUD Dr. Hardjono Kabupaten 

Ponorogo”.  

 

Untuk keperluan tersebut, saya mohon bantuan Bpk/Ibu atau Saudara/i sebagai 

Pegawai RSUD Dr. Hardjono Kabupaten Ponorogo dengan hormat untuk 

memberikan penilaian melalui kuesioner ini dengan sebenar-benarnya 

berdasarkan atas apa yang ada. Semoga partisipasi yang Bpk/ Ibu/ Sdr/ i berikan 

dapat bermanfaat untuk kepentingan ilmu pengetahuan dan rumah sakit. 

 

Atas kerjasama dan partisipasi yang diberikan, saya ucapkan terima kasih.  
 

 

 Hormat Saya 

 

 

 

 

 

 
 Novan Alifudin 
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Petunjuk pengisian :  

Pada pertanyaan di bawah ini, Anda dimohon untuk mengisi pertanyaan-

pertanyaan tersebut dengan keadaan/kondisi yang sebenarnya.  

 

 

 

IDENTITAS RESPONDEN  

 

1. Jenis Kelamin :  

    a. Pria                         

    b. Wanita  

 

2. Usia saat ini : (Pilih salah satu dibawah ini)  

a. < 20 tahun 

b. 20 thn - 30 tahun 

c. 31 thn - 40 tahun 

d. > 30 tahun 

 

3. Pendidikan terakhir : (Pilih salah satu dibawah ini)  

a. SD  

b. SMP 

c. SMU/SMA/MA 

d. Perguruan Tinggi 

 

6. Sudah berapa lama menggunakan bekerja di RSUD Ponorogo:  

    (Pilih salah satu dibawah ini)  

a. < 1 tahun 

b. 1 tahun 

c. 2 tahun 

d. 3 tahun 

e. > 3 tahun 
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Petunjuk Pengisian : 

 

Silahkan anda pilih jawaban yang menurut anda paling sesuai dengan 

kondisi yang ada dengan jalan memberikan tanda (√) pada pilihan jawaban 

yang tersedia.  

Keterangan :  

SS = Sangat Setuju  

TS = Tidak Setuju  

ST = Setuju  

STS = Sangat Tidak Setuju  

RG = Ragu-ragu 

 

1. KUALITAS SISTEM INFORMASI 

 

No Indikator Jawaban 

SS ST RG TS STS 

1 Aplikasi   akuntansi   yang ada disini sangat 

fleksibel  dan dapat digunakan dalam 

lingkungan organisasi lain tanpa harus banyak 

dimodifikasi lagi. 

     

2 Aplikasi   akuntansi   yang ada disini dapat 

digunakan untuk berbagai bidang di Rumah 

Sakit tanpa banyak merubah 

     

3 Sistem informasi yang ada di Rumah Sakit 

dapat dengan mudah dioperasionalkan oleh 

pegawai 

     

4 Aplikasi   akuntansi   yang ada disini mudah 

dipelajari oleh orang yang baru pertama kali 

menggunakannya. 

     

5 Keluaran yang dihasilkan oleh aplikasi sangat 

handal dan memiliki akurasi yang tepat 

     

6 Aplikasi yang diterapkan di rumah sakit dapat 

digunakan untuk mengolah berbagai data yang 

berhubungan dengan Pekerjaan 
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2. LAYANAN SISTEM INFORMASI 

 

No Indikator Jawaban 

SS ST RG TS STS 

1 Penyedia aplikasi akuntansi yang saya 

gunakan memiliki perangkat keras (hardware) 

yang bagus. 

     

2 Penyedia  aplikasi akuntansi  bentuk yang 

minimalis sehingga mudah dipindahkan. 

     

3 Penyedia  aplikasi  tersebut dapat diandalkan 

kecepatannya dalam mengatasi kerusakan 

sistem. 

     

4 Penyedia layanan dapat diharapkan 

kehadirannya setiap saat terjadi kesalahan pada 

aplikasi 

     

5 Penyedia layanan memberikan layanan 

upgrade sistem bila ada pembaruan sistem 

     

6 Penyedia layanan memiliki banyak pilihan lain 

pada saat aplikasi yang digunakan mengalami 

kerusakan 
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3. KEBERMANFAATAN SISTEM INFORMASI 

 

No Indikator Jawaban 

SS ST RG TS STS 

1 Aplikasi sistem informasi di rumah sakit ini 

meningkatkan kinerja pekerjaan saya 

     

2 Aplikasi sistem informasi di rumah sakit ini 

mempercepat pekerjaan saya 

     

3 Aplikasi sistem informasi di rumah sakit ini 

meningkatkan efektifitas pekerjaan saya 

     

4 Aplikasi sistem informasi di rumah sakit ini 

meningkatkan kualitas pekerjaan saya 

     

5 Aplikasi sistem informasi di rumah sakit ini 

memudahkan pekerjaan saya sehari-hari 

     

6 Penggunaan Aplikasi sistem informasi di 

rumah sakit ini meminimalkan hilangnya 

informasi dalam penyusunan laporan keuangan 
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4. KUALITAS INFORMASI 

 

No Indikator Jawaban 

SS ST RG TS STS 

1 Informasi yang dihasilkan aplikasi akuntansi 

tersebut sangat lengkap sesuai dengan fitur 

yang digunakan. 

     

2 Informasi yang dihasilkan aplikasi akuntansi 

tersebut sangat akurat dan jauh dari kesalahan 

     

3 Informasi yang dihasilkan aplikasi tersebut 

dapat dipercaya. 

     

4 Informasi yang dihasilkan aplikasi tersebut 

tepat waktu. 

     

5 Informasi yang dihasilkan aplikasi tersebut 

tepat waktu. 

     

6 Informasi yang dihasilkan aplikasi sesuai 

dengan kebutuhan dan format pekerjaan 
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5. KEPUASAN PEGAWAI 

 

No Indikator Jawaban 

SS ST RG TS STS 

1 Sistem informasi yang digunakan mampu 

memberikan informasi seperti yang saya 

butuhkan. 

     

2 Isi informasi yang dihasilkan oleh sistem 

informasi yang digunakan memang saya 

butuhkan.  

     

3 Sistem informasi  yang digunakan 

menghasilkan laporan yang tepat seperti yang 

saya butuhkan. 

     

4 Sistem informasi yang digunakan 

menghasilkan informasi yang cukup. 
     

5 Sistem informasi yang digunakan mampu 

menghasilkan informasi yang dapat dipahami 

dengan jelas. 

     

6 Saya merasa puas dengan tingkat akurasi 

sistem informasi yang digunakan. 
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Lampiran 2 

Jawaban Responden 

No Kualitas SIA Layanan SIA Kebermanfaat Kualitas Kepuasan 

 1 2 3 4 5 6 ∑ 1 2 3 4 5 6 ∑ 1 2 3 4 5 6 ∑ 1 2 3 4 5 6 ∑ 1 2 3 4 5 6 ∑ 

1 4 4 4 4 4 1 21 5 5 5 5 2 5 27 4 2 5 4 5 3 23 4 5 5 2 5 4 25 3 4 5 6 7 8 33 

2 3 3 3 3 3 2 17 4 5 5 5 5 5 29 5 5 3 3 5 4 25 3 5 5 5 3 3 24 5 5 5 5 5 5 30 

3 4 4 4 4 4 4 24 3 2 5 4 4 5 23 5 4 5 5 5 4 28 5 2 5 4 5 5 26 5 5 4 5 4 5 28 

4 4 4 4 3 4 4 23 5 5 5 3 5 5 28 5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 4 3 3 3 2 20 

5 3 3 3 3 3 4 19 5 4 5 5 5 5 29 5 5 5 5 5 4 29 5 4 5 5 5 5 29 5 3 5 5 5 5 28 

6 3 3 4 3 3 4 20 5 5 5 5 5 5 30 5 5 3 4 5 5 27 4 5 5 5 3 4 26 5 5 5 5 5 4 29 

7 4 4 4 4 4 3 23 4 5 5 5 5 5 29 5 5 3 4 5 5 27 4 5 5 5 3 4 26 5 5 2 5 5 5 27 

8 5 4 4 4 4 5 26 4 5 5 4 5 5 28 5 5 4 4 5 5 28 4 5 5 5 4 4 27 5 5 5 3 4 5 27 

9 3 4 3 3 4 4 21 4 5 5 3 5 5 27 5 5 4 3 5 5 27 3 5 5 5 4 3 25 5 4 4 3 4 5 25 

10 4 4 4 4 4 1 21 3 5 5 4 5 5 27 5 5 4 5 5 5 29 5 5 5 5 4 5 29 5 3 5 4 4 5 26 

11 4 4 4 4 4 2 22 5 5 5 4 5 3 27 5 5 4 5 5 5 29 5 5 5 5 4 5 29 5 4 5 4 3 5 26 

12 3 3 3 3 3 4 19 5 5 5 5 5 5 30 2 5 4 4 5 5 25 4 5 5 5 4 4 27 5 4 5 4 5 5 28 

13 4 4 4 3 4 4 23 4 5 3 3 5 5 25 5 5 3 3 5 5 26 3 5 3 5 3 3 22 5 5 5 4 5 5 29 

14 4 4 4 4 4 4 24 3 5 5 5 4 5 27 4 2 2 4 3 5 20 4 5 5 2 2 4 22 3 3 5 4 4 5 24 

15 3 3 3 4 3 4 20 4 5 5 5 5 4 28 5 5 5 5 4 5 29 5 5 5 5 5 5 30 5 5 5 3 3 5 26 

16 3 3 3 3 3 3 18 5 4 5 3 5 4 26 3 4 4 4 4 4 23 4 4 5 4 4 4 25 5 5 5 2 4 5 26 

17 4 4 4 4 4 5 25 4 5 4 5 5 4 27 5 5 3 3 5 5 26 3 5 4 5 3 3 23 5 3 5 5 5 4 27 

18 3 3 3 3 3 4 19 3 5 4 4 4 3 23 5 3 4 4 2 5 23 4 5 4 3 4 4 24 4 5 5 4 4 5 27 

19 3 3 3 3 3 5 20 4 5 4 4 3 5 25 5 5 5 4 5 5 29 4 5 4 5 5 4 27 4 4 5 3 3 5 24 

20 4 3 4 3 3 4 21 4 4 3 4 2 5 22 4 5 2 5 4 4 24 5 4 3 5 2 5 24 4 4 4 4 4 5 25 

21 4 3 3 3 3 4 20 5 3 5 4 3 4 24 4 5 3 3 5 3 23 3 3 5 5 3 3 22 3 4 5 5 4 4 25 

22 4 4 4 4 4 5 25 3 2 5 2 3 3 18 4 4 4 5 5 2 24 5 2 5 4 4 5 25 5 4 2 2 5 3 21 

23 3 3 4 4 3 1 18 5 3 4 5 3 4 24 3 4 4 5 5 3 24 5 3 4 4 4 5 25 5 2 2 3 3 2 17 

24 4 3 4 4 3 2 20 5 3 3 5 2 3 21 5 4 5 3 5 3 25 3 3 3 4 5 3 21 4 5 2 4 5 3 23 

25 4 4 4 4 4 3 23 3 3 4 4 3 2 19 5 3 3 5 5 3 24 5 3 4 3 3 5 23 3 5 2 4 5 3 22 

26 4 4 4 4 4 4 24 5 2 3 2 4 1 17 4 5 5 4 5 2 25 4 2 3 5 5 4 23 4 4 2 5 3 3 21 

27 4 3 3 3 3 3 19 4 3 2 5 3 4 21 3 5 5 4 5 3 25 4 3 2 5 5 4 23 3 2 5 3 5 2 20 

28 2 4 4 4 4 4 22 4 4 1 2 5 4 20 4 4 3 4 5 4 24 4 4 1 4 3 4 20 2 5 5 5 4 3 24 

29 4 4 4 4 3 4 23 4 3 4 2 2 3 18 5 3 5 4 5 3 25 4 3 4 3 5 4 23 1 2 5 5 4 4 21 

30 4 3 3 3 3 3 19 4 5 4 2 5 4 24 5 4 4 2 5 5 25 2 5 4 4 4 2 21 4 2 5 3 4 3 21 

31 4 3 3 4 3 3 20 2 2 3 2 2 4 15 5 5 5 5 4 2 26 5 2 3 5 5 5 25 4 2 5 5 4 5 25 
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32 5 4 4 4 4 4 25 5 5 4 4 5 4 27 5 5 4 5 3 5 27 5 5 4 5 4 5 28 3 2 4 4 2 2 17 

33 2 5 4 4 4 4 23 5 2 4 2 5 4 22 4 5 4 4 1 2 20 4 2 4 5 4 4 23 4 4 4 5 5 5 27 

34 2 3 4 3 3 4 19 4 5 4 5 5 4 27 4 5 4 2 3 5 23 2 5 4 5 4 2 22 4 2 2 4 5 2 19 

35 4 4 4 4 4 4 24 2 5 4 4 5 3 23 4 4 2 5 2 5 22 5 5 4 4 2 5 25 4 5 5 4 4 5 27 

36 5 4 4 4 4 4 25 5 5 4 2 5 2 23 4 4 2 2 5 5 22 2 5 4 4 2 2 19 4 4 5 4 2 5 24 

37 2 3 3 3 3 3 17 2 5 3 5 3 1 19 4 4 5 1 5 5 24 2 5 3 4 5 1 20 4 2 5 2 5 5 23 

38 2 4 4 4 3 4 21 1 5 2 2 4 2 16 4 4 5 1 5 5 24 2 5 2 4 5 1 19 3 5 3 2 2 5 20 

39 4 4 4 4 4 4 24 1 3 1 2 1 2 10 3 4 5 1 4 3 20 2 3 1 4 5 1 16 2 2 5 5 1 5 20 

40 3 3 3 3 4 3 19 1 4 2 1 2 2 12 3 4 3 1 4 4 19 4 4 2 4 3 1 18 1 2 5 5 1 3 17 

41 3 3 3 3 3 3 18 1 1 2 1 4 4 13 5 3 4 1 1 1 15 2 1 2 3 4 1 13 2 1 5 5 1 4 18 

42 3 4 4 4 4 4 23 1 2 2 1 2 4 12 4 2 1 2 1 2 12 5 2 2 2 1 2 14 2 1 2 3 1 1 10 

43 1 3 3 3 3 3 16 2 4 4 1 1 3 15 3 2 2 2 1 4 14 3 4 4 2 2 2 17 2 1 1 4 1 2 11 

44 2 3 3 3 3 3 17 2 2 4 1 4 4 17 3 2 4 2 1 2 14 4 2 4 2 4 2 18 4 1 # 1 2 4 23 

45 3 4 3 4 3 3 20 2 1 3 1 4 1 12 4 2 2 2 1 1 12 1 1 3 2 2 2 11 4 1 1 2 2 2 12 

46 4 4 5 3 3 3 22 2 4 4 5 3 1 19 4 4 1 1 1 4 15 2 4 4 4 1 1 16 3 1 1 4 2 1 12 

47 5 4 4 4 4 4 25 1 4 1 1 4 4 15 4 4 4 2 1 4 19 4 4 1 4 4 2 19 4 5 1 2 2 4 18 

48 3 3 3 4 4 3 20 2 3 1 2 1 2 11 2 3 4 1 1 3 14 2 3 1 3 4 1 14 1 1 1 1 1 4 9 

49 2 4 3 4 4 3 20 1 4 4 5 2 1 17 4 4 1 5 5 4 23 1 4 4 4 1 5 19 1 2 1 4 2 3 13 

50 3 4 4 4 4 4 23 5 1 2 2 3 4 17 4 1 1 1 1 1 9 4 1 2 1 1 1 10 4 5 5 4 1 4 23 

51 3 4 4 4 4 4 23 1 2 1 2 4 4 14 1 1 1 1 2 2 8 4 2 1 1 1 1 10 2 2 1 1 5 1 12 

52 3 4 4 4 4 4 23 1 3 4 4 3 1 16 3 4 2 1 5 3 18 1 3 4 4 2 1 15 1 2 1 1 1 2 8 

53 3 2 2 3 2 2 14 1 4 4 4 5 4 22 3 2 3 1 2 4 15 1 4 4 2 3 1 15 4 4 1 1 1 3 14 

54 5 4 4 4 4 2 23 1 3 1 1 5 1 12 3 1 1 1 2 3 11 1 3 1 1 1 1 8 4 4 1 2 1 4 16 

55 4 4 4 4 3 3 22 1 5 4 2 5 2 19 5 4 1 1 4 5 20 2 5 4 4 1 1 17 1 1 5 3 1 3 14 

56 5 1 1 2 1 2 12 1 5 1 1 3 3 14 4 4 1 1 4 5 19 3 5 1 4 1 1 15 4 2 1 1 1 5 14 

57 4 5 3 4 5 5 26 1 5 2 2 4 4 18 4 1 3 1 1 5 15 1 5 2 1 3 1 13 1 1 1 1 1 5 10 

58 1 3 3 4 4 2 17 1 3 3 4 3 1 15 1 4 4 1 2 3 15 1 3 3 4 4 1 16 2 2 5 1 1 5 16 

59 4 3 3 4 4 4 22 1 4 4 2 4 4 19 5 1 3 1 1 4 15 1 4 4 1 3 1 14 3 4 2 3 1 3 16 

60 5 3 5 1 4 4 22 1 3 1 4 4 4 17 3 2 2 2 2 3 14 3 3 1 2 2 2 13 4 2 1 4 1 4 16 
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Lampiran 3 

Karakteristik Responden 
 

 

FREQUENCIES VARIABLES=Jenis_Kelamin Usia Tingkat_Pendidikan 

  /ORDER=ANALYSIS. 

 

 

Frequencies 

Notes 

Output Created 02-APR-2016 23:15:53 

Comments  

Input Data F:\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid data. 

Syntax FREQUENCIES 

VARIABLES=Jenis_Kelamin Usia 

Tingkat_Pendidikan 

  /ORDER=ANALYSIS. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,12 

 

 

Statistics 

 Jenis_Kelamin Usia 

Tingkat_Pendi

dikan 

N Valid 60 60 60 

Missing 0 0 0 

 

 

Frequency Table 

 

Jenis_Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Perempuan 35 58,3 58,3 58,3 

Laki-Laki 25 41,7 41,7 100,0 

Total 60 100,0 100,0  
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Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 21-30 Tahun 14 23,3 23,3 23,3 

31-45 Tahun 18 30,0 30,0 53,3 

> 45 Tahun 28 46,7 46,7 100,0 

Total 60 100,0 100,0  

 

 

Tingkat_Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Diploma 12 20,0 20,0 20,0 

Sarjana 44 73,3 73,3 93,3 

Pasca Sarjana 4 6,7 6,7 100,0 

Total 60 100,0 100,0  
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Lampiran 4 

VALIDITAS X1 
 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 Kualitas_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

Notes 

Output Created 02-APR-2016 21:29:20 

Comments  

Input Data F:\NOVAN\BAHAN UJI 

LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics for each pair of variables 

are based on all the cases with 

valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 

X1.4 X1.5 X1.6 Kualitas_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,03 
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[DataSet1] F:\NOVAN\BAHAN UJI LENGKAP.sav 

 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 Pearson 

Correlation 
1 ,132 ,264

*
 ,017 ,149 

Sig. (2-tailed)  ,316 ,041 ,898 ,255 

N 60 60 60 60 60 

X1.2 Pearson 

Correlation 
,132 1 ,666

**
 ,621

**
 ,789

**
 

Sig. (2-tailed) ,316  ,000 ,000 ,000 

N 60 60 60 60 60 

X1.3 Pearson 

Correlation 
,264

*
 ,666

**
 1 ,295

*
 ,558

**
 

Sig. (2-tailed) ,041 ,000  ,022 ,000 

N 60 60 60 60 60 

X1.4 Pearson 

Correlation 
,017 ,621

**
 ,295

*
 1 ,500

**
 

Sig. (2-tailed) ,898 ,000 ,022  ,000 

N 60 60 60 60 60 

X1.5 Pearson 

Correlation 
,149 ,789

**
 ,558

**
 ,500

**
 1 

Sig. (2-tailed) ,255 ,000 ,000 ,000  

N 60 60 60 60 60 

X1.6 Pearson 

Correlation 
,087 ,336

**
 ,212 ,019 ,307

*
 

Sig. (2-tailed) ,508 ,009 ,103 ,883 ,017 

N 60 60 60 60 60 

Kualitas_SIA Pearson 

Correlation 
,486

**
 ,845

**
 ,727

**
 ,546

**
 ,790

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 
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Correlations 

 X1.6 Kualitas_SIA 

X1.1 Pearson Correlation ,087 ,486
**

 

Sig. (2-tailed) ,508 ,000 

N 60 60 

X1.2 Pearson Correlation ,336
**

 ,845
**

 

Sig. (2-tailed) ,009 ,000 

N 60 60 

X1.3 Pearson Correlation ,212 ,727
**

 

Sig. (2-tailed) ,103 ,000 

N 60 60 

X1.4 Pearson Correlation ,019 ,546
**

 

Sig. (2-tailed) ,883 ,000 

N 60 60 

X1.5 Pearson Correlation ,307
*
 ,790

**
 

Sig. (2-tailed) ,017 ,000 

N 60 60 

X1.6 Pearson Correlation 1 ,561
**

 

Sig. (2-tailed)  ,000 

N 60 60 

Kualitas_SIA Pearson Correlation ,561
**

 1 

Sig. (2-tailed) ,000  

N 60 60 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 5 

VALIDITAS X2 
 

CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Layanan_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

Notes 

Output Created 02-APR-2016 21:31:55 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are based 

on all the cases with valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 

X2.6 Layanan_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,10 
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 X2.1 X2.2 X2.3 X2.4 X2.5 

X2.1 Pearson 

Correlation 
1 ,204 ,550

**
 ,437

**
 ,301

*
 

Sig. (2-tailed)  ,118 ,000 ,000 ,019 

N 60 60 60 60 60 

X2.2 Pearson 

Correlation 
,204 1 ,367

**
 ,429

**
 ,391

**
 

Sig. (2-tailed) ,118  ,004 ,001 ,002 

N 60 60 60 60 60 

X2.3 Pearson 

Correlation 
,550

**
 ,367

**
 1 ,547

**
 ,353

**
 

Sig. (2-tailed) ,000 ,004  ,000 ,006 

N 60 60 60 60 60 

X2.4 Pearson 

Correlation 
,437

**
 ,429

**
 ,547

**
 1 ,173 

Sig. (2-tailed) ,000 ,001 ,000  ,186 

N 60 60 60 60 60 

X2.5 Pearson 

Correlation 
,301

*
 ,391

**
 ,353

**
 ,173 1 

Sig. (2-tailed) ,019 ,002 ,006 ,186  

N 60 60 60 60 60 

X2.6 Pearson 

Correlation 
,458

**
 ,251 ,349

**
 ,254 ,345

**
 

Sig. (2-tailed) ,000 ,053 ,006 ,050 ,007 

N 60 60 60 60 60 

Layanan_SIA Pearson 

Correlation 
,744

**
 ,624

**
 ,777

**
 ,705

**
 ,602

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 
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Correlations 

 X2.6 Layanan_SIA 

X2.1 Pearson Correlation ,458
**

 ,744
**

 

Sig. (2-tailed) ,000 ,000 

N 60 60 

X2.2 Pearson Correlation ,251 ,624
**

 

Sig. (2-tailed) ,053 ,000 

N 60 60 

X2.3 Pearson Correlation ,349
**

 ,777
**

 

Sig. (2-tailed) ,006 ,000 

N 60 60 

X2.4 Pearson Correlation ,254 ,705
**

 

Sig. (2-tailed) ,050 ,000 

N 60 60 

X2.5 Pearson Correlation ,345
**

 ,602
**

 

Sig. (2-tailed) ,007 ,000 

N 60 60 

X2.6 Pearson Correlation 1 ,645
**

 

Sig. (2-tailed)  ,000 

N 60 60 

Layanan_SIA Pearson Correlation ,645
**

 1 

Sig. (2-tailed) ,000  

N 60 60 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 6 

VALIDITAS X3 
 

 

CORRELATIONS 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Kebermanfaatan_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

Notes 

Output Created 02-APR-2016 21:34:31 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are based 

on all the cases with valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 

X3.6 Kebermanfaatan_SIA 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,11 
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 X3.1 X3.2 X3.3 X3.4 

X3.1 Pearson Correlation 1 ,354
**

 ,223 ,423
**

 

Sig. (2-tailed)  ,006 ,087 ,001 

N 60 60 60 60 

X3.2 Pearson Correlation ,354
**

 1 ,437
**

 ,516
**

 

Sig. (2-tailed) ,006  ,000 ,000 

N 60 60 60 60 

X3.3 Pearson Correlation ,223 ,437
**

 1 ,372
**

 

Sig. (2-tailed) ,087 ,000  ,003 

N 60 60 60 60 

X3.4 Pearson Correlation ,423
**

 ,516
**

 ,372
**

 1 

Sig. (2-tailed) ,001 ,000 ,003  

N 60 60 60 60 

X3.5 Pearson Correlation ,346
**

 ,651
**

 ,387
**

 ,506
**

 

Sig. (2-tailed) ,007 ,000 ,002 ,000 

N 60 60 60 60 

X3.6 Pearson Correlation ,333
**

 ,413
**

 ,076 ,181 

Sig. (2-tailed) ,009 ,001 ,564 ,166 

N 60 60 60 60 

Kebermanfaatan_SIA Pearson Correlation ,602
**

 ,816
**

 ,607
**

 ,745
**

 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 60 60 60 60 
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Correlations 

 X3.5 X3.6 

Kebermanfaatan_

SIA 

X3.1 Pearson Correlation ,346
**

 ,333
**

 ,602
**

 

Sig. (2-tailed) ,007 ,009 ,000 

N 60 60 60 

X3.2 Pearson Correlation ,651
**

 ,413
**

 ,816
**

 

Sig. (2-tailed) ,000 ,001 ,000 

N 60 60 60 

X3.3 Pearson Correlation ,387
**

 ,076 ,607
**

 

Sig. (2-tailed) ,002 ,564 ,000 

N 60 60 60 

X3.4 Pearson Correlation ,506
**

 ,181 ,745
**

 

Sig. (2-tailed) ,000 ,166 ,000 

N 60 60 60 

X3.5 Pearson Correlation 1 ,387
**

 ,816
**

 

Sig. (2-tailed)  ,002 ,000 

N 60 60 60 

X3.6 Pearson Correlation ,387
**

 1 ,551
**

 

Sig. (2-tailed) ,002  ,000 

N 60 60 60 

Kebermanfaatan_SIA Pearson Correlation ,816
**

 ,551
**

 1 

Sig. (2-tailed) ,000 ,000  

N 60 60 60 

 

**. Correlation is significant at the 0.01 level (2-tailed). 
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VALIDITAS X4 

 

 

CORRELATIONS 

  /VARIABLES=X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 Kualitas_Informasi 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

Notes 

Output Created 02-APR-2016 21:36:04 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are based 

on all the cases with valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X4.1 X4.2 X4.3 X4.4 X4.5 

X4.6 Kualitas_Informasi 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,04 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 X4.1 X4.2 X4.3 X4.4 X4.5 

X4.1 Pearson 

Correlation 
1 -,001 ,291

*
 ,342

**
 ,290

*
 

Sig. (2-tailed)  ,991 ,024 ,008 ,024 

N 60 60 60 60 60 

X4.2 Pearson 

Correlation 
-,001 1 ,367

**
 ,372

**
 ,070 

Sig. (2-tailed) ,991  ,004 ,003 ,594 

N 60 60 60 60 60 

X4.3 Pearson 

Correlation 
,291

*
 ,367

**
 1 ,399

**
 ,246 

Sig. (2-tailed) ,024 ,004  ,002 ,059 

N 60 60 60 60 60 

X4.4 Pearson 

Correlation 
,342

**
 ,372

**
 ,399

**
 1 ,437

**
 

Sig. (2-tailed) ,008 ,003 ,002  ,000 

N 60 60 60 60 60 

X4.5 Pearson 

Correlation 
,290

*
 ,070 ,246 ,437

**
 1 

Sig. (2-tailed) ,024 ,594 ,059 ,000  

N 60 60 60 60 60 

X4.6 Pearson 

Correlation 
,751

**
 ,159 ,576

**
 ,516

**
 ,372

**
 

Sig. (2-tailed) ,000 ,224 ,000 ,000 ,003 

N 60 60 60 60 60 

Kualitas_Informasi Pearson 

Correlation 
,675

**
 ,465

**
 ,713

**
 ,748

**
 ,592

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 
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Correlations 

 X4.6 Kualitas_Informasi 

X4.1 Pearson Correlation ,751
**

 ,675
**

 

Sig. (2-tailed) ,000 ,000 

N 60 60 

X4.2 Pearson Correlation ,159 ,465
**

 

Sig. (2-tailed) ,224 ,000 

N 60 60 

X4.3 Pearson Correlation ,576
**

 ,713
**

 

Sig. (2-tailed) ,000 ,000 

N 60 60 

X4.4 Pearson Correlation ,516
**

 ,748
**

 

Sig. (2-tailed) ,000 ,000 

N 60 60 

X4.5 Pearson Correlation ,372
**

 ,592
**

 

Sig. (2-tailed) ,003 ,000 

N 60 60 

X4.6 Pearson Correlation 1 ,851
**

 

Sig. (2-tailed)  ,000 

N 60 60 

Kualitas_Informasi Pearson Correlation ,851
**

 1 

Sig. (2-tailed) ,000  

N 60 60 

 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 7 

UJI VALIDITAS VARIABEL Y 

 

 

 

CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Kepuasan_Pegawai 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Correlations 

Notes 

Output Created 02-APR-2016 21:37:34 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data 

File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as missing. 

Cases Used Statistics for each pair of variables are based on all 

the cases with valid data for that pair. 

Syntax CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 

Kepuasan_Pegawai 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,05 
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 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

Y1.1 Pearson Correlation 1 ,577
**

 ,215 ,143 ,490
**

 

Sig. (2-tailed)  ,000 ,099 ,274 ,000 

N 60 60 60 60 60 

Y1.2 Pearson Correlation ,577
**

 1 ,146 ,265
*
 ,454

**
 

Sig. (2-tailed) ,000  ,267 ,040 ,000 

N 60 60 60 60 60 

Y1.3 Pearson Correlation ,215 ,146 1 ,302
*
 ,299

*
 

Sig. (2-tailed) ,099 ,267  ,019 ,020 

N 60 60 60 60 60 

Y1.4 Pearson Correlation ,143 ,265
*
 ,302

*
 1 ,425

**
 

Sig. (2-tailed) ,274 ,040 ,019  ,001 

N 60 60 60 60 60 

Y1.5 Pearson Correlation ,490
**

 ,454
**

 ,299
*
 ,425

**
 1 

Sig. (2-tailed) ,000 ,000 ,020 ,001  

N 60 60 60 60 60 

Y1.6 Pearson Correlation ,308
*
 ,429

**
 ,459

**
 ,230 ,290

*
 

Sig. (2-tailed) ,017 ,001 ,000 ,077 ,025 

N 60 60 60 60 60 

Kepuasan_Pegawai Pearson Correlation ,658
**

 ,691
**

 ,653
**

 ,583
**

 ,742
**

 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 

N 60 60 60 60 60 

Correlations 

 Y1.6 Kepuasan_Pegawai 

Y1.1 Pearson Correlation ,308
*
 ,658

**
 

Sig. (2-tailed) ,017 ,000 

N 60 60 

Y1.2 Pearson Correlation ,429
**

 ,691
**

 

Sig. (2-tailed) ,001 ,000 

N 60 60 

Y1.3 Pearson Correlation ,459
**

 ,653
**

 

Sig. (2-tailed) ,000 ,000 

N 60 60 

Y1.4 Pearson Correlation ,230 ,583
**

 

Sig. (2-tailed) ,077 ,000 

N 60 60 

Y1.5 Pearson Correlation ,290
*
 ,742

**
 

Sig. (2-tailed) ,025 ,000 

N 60 60 

Y1.6 Pearson Correlation 1 ,671
**

 

Sig. (2-tailed)  ,000 

N 60 60 

Kepuasan_Pegawai Pearson Correlation ,671
**

 1 

Sig. (2-tailed) ,000  

N 60 60 
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Lampiran 9 

RELIABILITY X1 
 

 

Reliability 

Notes 

Output Created 02-APR-2016 21:31:11 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active 

Dataset 
DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows 

in Working 

Data File 

60 

Matrix Input  

Missing Value 

Handling 

Definition 

of Missing 
User-defined missing values are treated as missing. 

Cases Used Statistics are based on all cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

Kualitas_SIA 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 60 100,0 

Excluded
a
 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,753 7 
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Lampiran 10 

RELIABILITY X2 

 

 

Reliability 

Notes 

Output Created 02-APR-2016 21:32:38 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 60 

Matrix Input  

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid data 

for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 

X2.6 Layanan_SIA 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,00 

Elapsed Time 00:00:00,01 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 60 100,0 

Excluded
a
 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,771 7 
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Lampiran 11 

RELIABILITY X3 
 

 

Reliability 

Notes 

Output Created 02-APR-2016 21:35:13 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 60 

Matrix Input  

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid data 

for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 

X3.6 Kebermanfaatan_SIA 

  /SCALE('ALL VARIABLES') ALL 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 60 100,0 

Excluded
a
 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,774 7 

 



120 

Lampiran 11 

RELIABILITY X4 

 

 

Reliability 

Notes 

Output Created 02-APR-2016 21:36:55 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Matrix Input  

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as missing. 

Cases Used Statistics are based on all cases with valid data for all 

variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 

Kualitas_Informasi 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 60 100,0 

Excluded
a
 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,770 7 
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Lampiran 13 

RELIABILITY Y 
 

 

Reliability 

Notes 

Output Created 02-APR-2016 21:38:12 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Matrix Input  

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid data 

for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

Y1.6 Kepuasan_Pegawai 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,01 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases Valid 60 100,0 

Excluded
a
 0 ,0 

Total 60 100,0 

 

a. Listwise deletion based on all variables in 

the procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,764 7 
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Lampiran 14 

UJI HETEROSKEDASITAS 

 
 

REGRESSION   /MISSING LISTWISE   /CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN   /DEPENDENT RES2   /METHOD=ENTER Kualitas_SIA 

Layanan_SIA Kebermanfaatan_SIA Kualitas_Informasi. 

 

 

Regression 

Notes 

Output Created 02-APR-2016 21:42:47 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT RES2 

  /METHOD=ENTER Kualitas_SIA 

Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi. 

Resources Processor Time 00:00:00,05 

Elapsed Time 00:00:00,09 

Memory Required 2932 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 
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Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infor

masi, 

Kualitas_SIA, 

Layanan_SIA, 

Kebermanfaat

an_SIA
b
 

. Enter 

a. Dependent Variable: RES2 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,223
a
 ,050 -,019 2,58035 

 

a. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, 

Layanan_SIA, Kebermanfaatan_SIA 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 19,194 4 4,798 ,721 ,581
b
 

Residual 366,202 55 6,658   

Total 385,395 59    

 

a. Dependent Variable: RES2 

b. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, Layanan_SIA, 

Kebermanfaatan_SIA 

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3,538 2,698  1,311 ,195 

Kualitas_SIA ,050 ,115 ,057 ,432 ,668 

Layanan_SIA ,061 ,097 ,136 ,628 ,533 

Kebermanfaatan_SIA -,163 ,156 -,364 -1,044 ,301 

Kualitas_Informasi ,037 ,181 ,081 ,205 ,838 

 

a. Dependent Variable: RES2 
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Lampiran 15 

UJI MULTIKOLINIERITAS 
 

 

REGRESSION  /MISSING LISTWISE  /STATISTICS COEFF OUTS BCOV R 

ANOVA COLLIN TOL  /CRITERIA=PIN(.05) POUT(.10)  /NOORIGIN  

/DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi. 

 

Regression 

Notes 

Output Created 02-APR-2016 21:52:39 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS BCOV R 

ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA 

Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi. 

Resources Processor Time 00:00:00,05 

Elapsed Time 00:00:00,20 

Memory Required 2932 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 
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Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infor

masi, 

Kualitas_SIA, 

Layanan_SIA, 

Kebermanfaat

an_SIA
b
 

. Enter 

 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,752
a
 ,566 ,535 4,181 

 

a. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, 

Layanan_SIA, Kebermanfaatan_SIA 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1254,141 4 313,535 17,939 ,000
b
 

Residual 961,259 55 17,477   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, Layanan_SIA, 

Kebermanfaatan_SIA 

 

 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) 1,428 4,372  ,327 ,745 

Kualitas_SIA ,064 ,186 ,031 ,345 ,731 

Layanan_SIA ,403 ,157 ,375 2,562 ,013 

Kebermanfaatan

_SIA 
,129 ,254 ,120 ,508 ,613 

Kualitas_Inform

asi 
,333 ,293 ,305 1,138 ,260 
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Coefficients
a
 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Kualitas_SIA ,991 1,010 

Layanan_SIA ,368 2,717 

Kebermanfaatan_SIA ,142 7,028 

Kualitas_Informasi ,110 9,090 

 

a. Dependent Variable: Kepuasan_Pegawai 

 

 

Model 

Kualitas_Inf

ormasi 

Kualitas_S

IA 

Layanan_S

IA 

1 Correlation

s 

Kualitas_Informa

si 
1,000 ,012 -,481 

Kualitas_SIA ,012 1,000 ,013 

Layanan_SIA -,481 ,013 1,000 

Kebermanfaatan_

SIA 
-,837 -,054 ,057 

Covariance

s 

Kualitas_Informa

si 
,086 ,001 -,022 

Kualitas_SIA ,001 ,035 ,000 

Layanan_SIA -,022 ,000 ,025 

Kebermanfaatan_

SIA 
-,062 -,003 ,002 

 

Coefficient Correlations
a
 

Model Kebermanfaatan_SIA 

1 Correlations Kualitas_Informasi -,837 

Kualitas_SIA -,054 

Layanan_SIA ,057 

Kebermanfaatan_SIA 1,000 

Covariances Kualitas_Informasi -,062 

Kualitas_SIA -,003 

Layanan_SIA ,002 

Kebermanfaatan_SIA ,064 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Collinearity Diagnostics
a
 

Mod

el 

Dimensi

on 

Eigenva

lue 

Condition 

Index 

Variance Proportions   

(Consta

nt) 

Kualitas_

SIA 

Layanan_

SIA 

  

1 1 4,893 1,000 ,00 ,00 ,00   

2 ,074 8,152 ,05 ,09 ,04   

3 ,020 15,472 ,00 ,00 ,81   

4 ,009 23,367 ,94 ,91 ,02   

5 ,004 33,638 ,00 ,00 ,14   

 

Collinearity Diagnostics
a
 

Model Dimension 

Variance Proportions 

Kebermanfaatan_SIA Kualitas_Informasi 

1 1 ,00 ,00 

2 ,01 ,02 

3 ,12 ,03 

4 ,00 ,00 

5 ,87 ,96 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Lampiran 16 

UJI AUTOKORELASI 
 

 

REGRESSION 

  /MISSING LISTWISE /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi 

  /RESIDUALS DURBIN. 

 

 

Regression 

Notes 

Output Created 02-APR-2016 21:54:34 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA 

Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi 

  /RESIDUALS DURBIN. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,09 

Memory Required 2948 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 
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Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infor

masi, 

Kualitas_SIA, 

Layanan_SIA, 

Kebermanfaat

an_SIA
b
 

. Enter 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 

 

 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-Watso

n 

1 ,752
a
 ,566 ,535 4,181 2,184 

 

a. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, Layanan_SIA, 

Kebermanfaatan_SIA 

b. Dependent Variable: Kepuasan_Pegawai 

 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1254,141 4 313,535 17,939 ,000
b
 

Residual 961,259 55 17,477   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, Layanan_SIA, 

Kebermanfaatan_SIA 
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Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,428 4,372  ,327 ,745 

Kualitas_SIA ,064 ,186 ,031 ,345 ,731 

Layanan_SIA ,403 ,157 ,375 2,562 ,013 

Kebermanfaatan_SIA ,129 ,254 ,120 ,508 ,613 

Kualitas_Informasi ,333 ,293 ,305 1,138 ,260 

 

a. Dependent Variable: Kepuasan_Pegawai 

 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 11,83 28,06 20,90 4,610 60 

Residual -9,729 8,749 ,000 4,036 60 

Std. Predicted Value -1,968 1,552 ,000 1,000 60 

Std. Residual -2,327 2,093 ,000 ,966 60 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Lampiran 17 

REGRESSION MODEL 1 
 

 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA /CRITERIA=PIN(.05) POUT(.10)  

/NOORIGIN  /DEPENDENT Kepuasan_Pegawai  /METHOD=ENTER Kualitas_SIA. 

 

Regression 

Notes 

Output Created 03-APR-2016 11:23:50 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,11 

Memory Required 2060 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 

 

[DataSet1] F:\NOVAN\BAHAN UJI LENGKAP.sav 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_SIA
b
 . Enter 

 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,086
a
 ,007 -,010 6,157 

 

a. Predictors: (Constant), Kualitas_SIA 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 16,453 1 16,453 ,434 ,513
b
 

Residual 2198,947 58 37,913   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Kualitas_SIA 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 17,108 5,811  2,944 ,005 

Kualitas_SIA ,180 ,273 ,086 ,659 ,513 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Lampiran 18 

REGRESSION MODEL 2 
 

 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA  /CRITERIA=PIN(.05) POUT(.10)  

/NOORIGIN  /DEPENDENT Kepuasan_Pegawai  /METHOD=ENTER Layanan_SIA. 

 

 

Regression 

Notes 

Output Created 03-APR-2016 11:59:40 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Layanan_SIA. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,11 

Memory Required 2060 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 

 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Layanan_SIA
b
 . Enter 

 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,705
a
 ,497 ,489 4,382 

 

a. Predictors: (Constant), Layanan_SIA 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1101,454 1 1101,454 57,350 ,000
b
 

Residual 1113,946 58 19,206   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Layanan_SIA 

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5,107 2,161  2,363 ,021 

Layanan_SIA ,757 ,100 ,705 7,573 ,000 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Lampiran 20 

REGRESSION MODEL 4 
 

 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN /DEPENDENT Kepuasan_Pegawai /METHOD=ENTER 

Kualitas_Informasi. 

 

 

Regression 

Notes 

Output Created 03-APR-2016 12:19:05 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_Informasi. 

Resources Processor Time 00:00:00,03 

Elapsed Time 00:00:00,18 

Memory Required 2060 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 

 

 

Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infor

masi
b
 

. Enter 

 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 
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Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,716
a
 ,512 ,504 4,316 

 

a. Predictors: (Constant), Kualitas_Informasi 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1135,191 1 1135,191 60,952 ,000
b
 

Residual 1080,209 58 18,624   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Kualitas_Informasi 

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4,614 2,159  2,137 ,037 

Kualitas_Informasi ,783 ,100 ,716 7,807 ,000 

 

a. Dependent Variable: Kepuasan_Pegawai 
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Lampiran 21 

REGRESSION MODEL 5 

 
 

 

  /DESCRIPTIVES MEAN STDDEV CORR SIG N 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi. 

 

 

Regression 

Notes 

Output Created 03-APR-2016 12:38:29 

Comments  

Input Data F:\NOVAN\BAHAN UJI LENGKAP.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working 

Data File 
60 

Missing Value 

Handling 

Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no missing 

values for any variable used. 

Syntax REGRESSION 

  /DESCRIPTIVES MEAN STDDEV CORR 

SIG N 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Kepuasan_Pegawai 

  /METHOD=ENTER Kualitas_SIA 

Layanan_SIA Kebermanfaatan_SIA 

Kualitas_Informasi. 

Resources Processor Time 00:00:00,02 

Elapsed Time 00:00:00,06 

Memory Required 2932 bytes 

Additional Memory 

Required for Residual 

Plots 

0 bytes 
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Descriptive Statistics 

 Mean Std. Deviation N 

Kepuasan_Pegawai 20,90 6,128 60 

Kualitas_SIA 21,07 2,934 60 

Layanan_SIA 20,85 5,704 60 

Kebermanfaatan_SIA 21,58 5,691 60 

Kualitas_Informasi 20,80 5,602 60 

 

 Kepuasan_Pegawai Kualitas_SIA Layanan_SIA 

Pearson 

Correlation 

Kepuasan_Pegawai 1,000 ,086 ,705 

Kualitas_SIA ,086 1,000 ,053 

Layanan_SIA ,705 ,053 1,000 

Kebermanfaatan_SIA ,675 ,094 ,722 

Kualitas_Informasi ,716 ,079 ,794 

Sig. 

(1-tailed) 

Kepuasan_Pegawai . ,256 ,000 

Kualitas_SIA ,256 . ,343 

Layanan_SIA ,000 ,343 . 

Kebermanfaatan_SIA ,000 ,237 ,000 

Kualitas_Informasi ,000 ,274 ,000 

N Kepuasan_Pegawai 60 60 60 

Kualitas_SIA 60 60 60 

Layanan_SIA 60 60 60 

Kebermanfaatan_SIA 60 60 60 

Kualitas_Informasi 60 60 60 

 

Correlations 

 

Kebermanfaatan_S

IA Kualitas_Informasi 

Pearson Correlation Kepuasan_Pegawai ,675 ,716 

Kualitas_SIA ,094 ,079 

Layanan_SIA ,722 ,794 

Kebermanfaatan_SIA 1,000 ,926 

Kualitas_Informasi ,926 1,000 

Sig. (1-tailed) Kepuasan_Pegawai ,000 ,000 

Kualitas_SIA ,237 ,274 

Layanan_SIA ,000 ,000 

Kebermanfaatan_SIA . ,000 

Kualitas_Informasi ,000 . 

N Kepuasan_Pegawai 60 60 

Kualitas_SIA 60 60 

Layanan_SIA 60 60 

Kebermanfaatan_SIA 60 60 

Kualitas_Informasi 60 60 
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Variables Entered/Removed
a
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kualitas_Infor

masi, 

Kualitas_SIA, 

Layanan_SIA, 

Kebermanfaat

an_SIA
b
 

. Enter 

 

a. Dependent Variable: Kepuasan_Pegawai 

b. All requested variables entered. 

 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,752
a
 ,566 ,535 4,181 

 

a. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, 

Layanan_SIA, Kebermanfaatan_SIA 

 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 1254,141 4 313,535 17,939 ,000
b
 

Residual 961,259 55 17,477   

Total 2215,400 59    

 

a. Dependent Variable: Kepuasan_Pegawai 

b. Predictors: (Constant), Kualitas_Informasi, Kualitas_SIA, Layanan_SIA, 

Kebermanfaatan_SIA 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,428 4,372  ,327 ,745 

Kualitas_SIA ,064 ,186 ,031 ,345 ,731 

Layanan_SIA ,403 ,157 ,375 2,562 ,013 

Kebermanfaatan_SIA ,129 ,254 ,120 ,508 ,613 

Kualitas_Informasi ,333 ,293 ,305 1,138 ,260 

 

a. Dependent Variable: Kepuasan_Pegawai 

 




