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Daftar Lampiran 
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Lampiran I : 

Uji Validitas 
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CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 

Correlations 

 

[DataSet0]  

 

 

Correlations 

 X1.1 X1.2 X1.3 Tingkat 

Suku 

Bunga 

X1.1 

Pearson Correlation 1 .530
**
 .653

**
 .885

**
 

Sig. (2-tailed)  .001 .000 .000 

N 37 37 37 37 

X1.2 

Pearson Correlation .530
**
 1 .436

**
 .762

**
 

Sig. (2-tailed) .001  .007 .000 

N 37 37 37 37 

X1.3 

Pearson Correlation .653
**
 .436

**
 1 .848

**
 

Sig. (2-tailed) .000 .007  .000 

N 37 37 37 37 

Tingkat Suku Bunga 

Pearson Correlation .885
**
 .762

**
 .848

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 37 37 37 37 

**. Correlation is significant at the 0.01 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 
Correlations 
 
 

[DataSet0]  

 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 Prosedur 

Pinjaman 

X2.1 

Pearson Correlation 1 .705
**
 .663

**
 .629

**
 .850

**
 

Sig. (2-tailed)  .000 .000 .000 .000 

N 37 37 37 37 37 

X2.2 

Pearson Correlation .705
**
 1 .832

**
 .705

**
 .920

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 37 37 37 37 37 

X2.3 

Pearson Correlation .663
**
 .832

**
 1 .725

**
 .908

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 37 37 37 37 37 

X2.4 

Pearson Correlation .629
**
 .705

**
 .725

**
 1 .860

**
 

Sig. (2-tailed) .000 .000 .000  .000 

N 37 37 37 37 37 

Prosedur 

Pinjaman 

Pearson Correlation .850
**
 .920

**
 .908

**
 .860

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 37 37 37 37 37 

**. Correlation is significant at the 0.01 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=X3.1 X3.2 X3.3 X3 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 
Correlations 
 
 
[DataSet0] 

 

 

 

Correlations 

 X3.1 X3.2 X3.3 Kualitas 

Pelayanan 

X3.1 

Pearson Correlation 1 .651
**
 .603

**
 .892

**
 

Sig. (2-tailed)  .000 .000 .000 

N 37 37 37 37 

X3.2 

Pearson Correlation .651
**
 1 .543

**
 .854

**
 

Sig. (2-tailed) .000  .001 .000 

N 37 37 37 37 

X3.3 

Pearson Correlation .603
**
 .543

**
 1 .821

**
 

Sig. (2-tailed) .000 .001  .000 

N 37 37 37 37 

Kualitas Pelayanan 

Pearson Correlation .892
**
 .854

**
 .821

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 37 37 37 37 

**. Correlation is significant at the 0.01 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=Y.1 Y.2 Y.3 Y.4 Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 
Correlations 

 

 

[DataSet0]  

 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Keputusan 

Melakukan 

Pinjaman 

Y.1 

Pearson Correlation 1 .569
**
 .669

**
 .664

**
 .833

**
 

Sig. (2-tailed)  .000 .000 .000 .000 

N 37 37 37 37 37 

Y.2 

Pearson Correlation .569
**
 1 .726

**
 .613

**
 .853

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 37 37 37 37 37 

Y.3 

Pearson Correlation .669
**
 .726

**
 1 .689

**
 .901

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 37 37 37 37 37 

Y.4 

Pearson Correlation .664
**
 .613

**
 .689

**
 1 .857

**
 

Sig. (2-tailed) .000 .000 .000  .000 

N 37 37 37 37 37 

Keputus

an 

Melakuk

an 

Pinjaman 

Pearson Correlation .833
**
 .853

**
 .901

**
 .857

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 37 37 37 37 37 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

 

 



7 
 

 

 

 

 
 

 

 
  

 

 

 
 

Lampiran 2 : 

Uji Reliabilitas 
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Reliability 

 

[DataSet0]  

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 37 100.0 

Excluded
a
 0 .0 

Total 37 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.840 4 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 19.81 11.047 .823 .771 

X1.2 19.76 12.578 .670 .833 

X1.3 20.03 11.416 .771 .790 

Tingkat Suku Bunga 11.92 4.132 1.000 .780 
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Reliability 
 
 

[DataSet0]  

 

 
Scale: ALL VARIABLES 
 
 

Case Processing Summary 

 N % 

Cases 

Valid 37 100.0 

Excluded
a
 0 .0 

Total 37 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.838 5 

 

 
 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 25.16 33.806 .802 .802 

X2.2 25.16 32.640 .891 .785 

X2.3 25.19 33.658 .879 .795 

X2.4 25.14 34.287 .818 .804 

Prosedur Pinjaman 14.38 10.908 1.000 .907 
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Reliability 
 
 

[DataSet0]  

 

 

Scale: ALL VARIABLES 
 
 

Case Processing Summary 

 N % 

Cases 

Valid 37 100.0 

Excluded
a
 0 .0 

Total 37 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.848 4 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 18.62 11.797 .832 .781 

X3.2 18.70 12.659 .786 .809 

X3.3 18.76 13.189 .748 .826 

Kualitas Pelayanan 11.22 4.452 1.000 .816 
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Reliability 
 
 

[DataSet0]  

 

 
Scale: ALL VARIABLES 
 
 

Case Processing Summary 

 N % 

Cases 

Valid 37 100.0 

Excluded
a
 0 .0 

Total 37 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.832 5 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 26.68 25.836 .784 .803 

Y.2 26.70 24.770 .801 .790 

Y.3 26.54 24.255 .865 .778 

Y.4 26.59 25.303 .812 .795 

Keputusan Melakukan 

Pinjaman 
15.22 8.119 1.000 .883 
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Lampiran 3 : 

Analisis Regresi  

Linier Berganda 
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Regression 
 
 
[DataSet0]  

 

 

 

Variables Entered/Removed
a
 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 

Kualitas 

Pelayanan, 

Prosedur 

Pinjaman, 

Tingkat Suku 

Bunga
b
 

. Enter 

a. Dependent Variable: Keputusan Melakukan Pinjaman 

b. All requested variables entered. 

 

 

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .764
a
 .584 .546 1.921 

a. Predictors: (Constant), Kualitas Pelayanan, Prosedur Pinjaman, 

Tingkat Suku Bunga 

 

 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 170.546 3 56.849 15.412 .000
b
 

Residual 121.724 33 3.689   

Total 292.270 36    

a. Dependent Variable: Keputusan Melakukan Pinjaman 

b. Predictors: (Constant), Kualitas Pelayanan, Prosedur Pinjaman, Tingkat Suku Bunga 
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Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) -.065 2.280  -.028 .977 

Tingkat Suku Bunga .519 .177 .370 2.926 .006 

Prosedur Pinjaman .250 .102 .290 2.450 .020 

Kualitas Pelayanan .491 .174 .363 2.813 .008 

a. Dependent Variable: Keputusan Melakukan Pinjaman 
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Lampiran 4 : 

Daftar Kuesioner 
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No. Responden : ........  

KUESIONER PENELITIAN 

Analisis Faktor-Faktor Yang Mempengaruhi Pengambilan Keputusan 

Dalam Melakukan Pinjaman Pada Koperasi Simpan Pinjam “Artha Jaya 

Mandiri Cabang Ponorogo” 

I. Identitas Responden  

Nama   :  

Jenis Kelamin : L / P  

Usia   :  Tahun  

Pekerjaan : 

II. Isilah Kuisioner ini Sesuai dengan penilaian anda, dengan memberi tanda 

(√) pada kolom yang tersedia  

Sangat Setuju (SS)  = 5  

Setuju (S)   = 4  

Kurang Setuju (KS)  = 3  

Tidak Setuju (TS)  = 2  

Sangat Tidak Setuju (STS) = 1 
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No Indikator Variabel SS 

(5) 

S 

(4) 

KS 

(3) 

TS 

(2) 

STS 

(1) 

A.  TINGKAT SUKU BUNGA 

1 Tingkat suku bunga pinjaman yang 

ditawarkan oleh KSP Artha Jaya Mandiri  
dapat dijangkau dengan kondisi keuangan 

nasabah. 

     

2 Tingkat suku bunga pinjaman yang 

ditawarkan oleh KSP Artha Jaya Mandiri  
bersaing dengan tingkat suku bunga koperasi 

lain. 

     

3 Jangka waktu pinjaman yang ditawarkan 

KSP Artha Jaya Mandiri sesuai dengan 

kebutuhan pinjaman.  

     

B.   PROSEDUR PEMBERIAN PINJAMAN 

1 Persyaratan yang diperlukan untuk 

permohonan kredit pada KSP Artha Jaya 

Mandiri mudah. 

     

2 Dalam memproses permohonan kredit KSP 

Artha Jaya Mandiri melakukannya dengan 

tepat waktu. 

     

3 Penarikan angsuran yang dilakukan petugas 

KSP Artha Jaya Mandiri sesuai dengan 

kesepakatan bersama. 

     

4 Para petugas KSP Artha Jaya Mandiri dapat 

dipercaya dalam memberikan pinjaman 

kepada nasabah.  

     

C.   KUALITAS PELAYANAN 

1 Petugas KSP Artha Jaya Mandiri 

memberikan perhatian dan keramahan yang 

sungguh-sungguh sesuai dengan yang 

diharapkan kepada nasabah.  

     

2 KSP Artha Jaya Mandiri memiliki tingkat 

keamanan dan kenyamanan yang baik. 
     

3 Petugas KSP Artha Jaya Mandiri memiliki 

pengetahuan yang baik dalam menjawab 

pertanyaan nasabah seputar produk Koperasi.  

     

E.   KEPUTUSAN MELAKUKAN PINJAMAN 

1 Saya melakukan permintaan pinjaman pada 

KSP Artha Jaya Mandiri karena tingkat 

suku bunga yang rendah. 
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2 Saya melakukan permintaan pinjaman pada 

KSP Artha Jaya mandiri karena prosedur 

pemberian pinjamannya mudah. 

     

3 Saya melakukan permintaan pinjaman pada 

KSP Artha Jaya Mandiri karena kualitas 

pelayanan yang baik. 

     

4 Saya melakukan permintaan pinjaman pada 

KSP Artha Jaya Mandiri karena dapat 

memenuhi kebutuhan saya untuk modal 

usaha. 

     

 

 Terimakasih atas kerjasama dari Bapak/ Ibu, semoga kesuksesan selalu 

mengiringi langkah kita. 
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Daftar Gambar 
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1. Promes Harian 
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2. Promes Mingguan 
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3. Buku Angsuran Harian 
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4. Buku Angsuran Mingguan 
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5. Buku Pinjaman Harian 
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6. Buku Pinjaman Mingguan 
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7. Buku Recap Harian dan Mingguan 

 

8. Buku Taxasi 

 


