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ABSTRAK

Tingkat Kepuasan Pasien Jamkesmas
Terhadap Asuhan Keperawatan di RSUD Dr. Harjono Ponorogo

Oleh: Heni Rahayu

Tingkat kepuasan adalah tingkat perasaan seseorang (pelanggan) setelah
membandingkan antara Kinerja atau hasil yang dirasakan (Asuhan Keperawatan
yang diterima dan dirasakan). Pemberiaan asuhan keperawatan terhadap pasien
Jamkesmas dapat memberikan kepuasan selama pasien dirawat sehingga dapat
meningkatkan mutu pelayanan Rumah Sakit.

Desain penelitian ini adalah deskriptif, dengan menggunakan teknik
sampling purposive, penelitian ini bertujuan untuk mengetahui tingkat kepuasan
pasien Jamkesmas terhadap Asuhan Keperawatan di RSUD Dr. Hardjono
Ponorogo. Populasi penelitian adalah pasien Jamkesmas di Ruang Flamboyan dan
Mawar RSUD Dr. Hardjono Ponorogo pada bulan Febuari 2013 sampai dengan
Maret 2013 dengan rata-rata sebanyak 775 responden . Besar sampel adalah 77
responden. Pengumpulan data menggunakan kuesioner. Analisa data
menggunakan skor T.

Dari hasil penelitian didapatkan data pada aspek perhatian sebanyak 43
responden (55,84%) merasa puas, pada aspek kecekatan sebanyak 47 responden
(61,03%) merasa puas, pada aspek penginformasian sebanyak 48 responden
(62,33%) merasa puas, dan pada aspek ketersediaan sebanyak 45 responden
(58,44%) merasa puas. Tingkat kepuasan pasien Jamkesmas terhadap Asuhan
Keperawatan di Ruang Flamboyan dan Mawar RSUD Dr. Hardjono Ponorogo
sebanyak 46 responden (59,74%) responden merasa puas dan 31 responden
(40,26%) merasa tidak puas.

Dari penelitian diatas dapat disimpulkan bahwa mutu pelayanan asuhan
keperawatan pada pasien Jamkesmas ditujukan dengan tingkat kepuasan pasien
dalam menerima pelayanan asuhan keperawatan. Rekomendasi untuk penelitian
selanjutnya diharapkan meneliti faktor-faktor yang mempengaruhi ketidakpuasan
pasien Jamkesmas.

Kata Kunci : Tingkat Kepuasan, Pasien Jamkesmas, Asuhan Keperawatan.



ABSTRACT

Jamkesmas Patient Satisfaction to Nursing Care in Dr.Harjono Hospital of
Ponorogo

By: Heni Rahayu

Satisfaction was the level of one's feelings (customers) after comparing the
perceived performance or outcome (Nursing Care received and perceived). The
present of nursing care to Jamkesmas patient can be give a satisfaction during
patients care in hospital so can be increased the quality of attendanced in hospital.

The design of this research was descriptive. This study aimed was determine
jamkesmas patient satisfaction to Nursing Care in Dr.Harjono Hospital of
Ponorogo. The population was Jamkesmas patient in the Flamboyan and Rose
room in Dr.Hardjono hospital of Ponorogo in February 2013 to March 2013 with
of average patient was 775 respondents. The number of sample was 77
respondents. The data collection used questionnaires. The data analysis used T
score.

The result of study showed that from 77 respondents indicated that on aspects
of attention as many as 43 respondents (55,84%) were satisfied, the dexterity
aspect as many as 47 respondents (61,03%) were satisfied, the information giver
aspect as many as 48 respondents (62,33%) were satisfied, and the aspect of
availability as many as 45 respondents (58,44%) were dissatisfied . Jamkesmas
patient satisfaction to Nursing Care in Flamboyan and Rose room in Dr.Harjono
Hospital of Ponorogo as many as 46 respondents (59,74%) were satisfied and as
many as 31 respondents (40,26%) were dissatisfied.

Based on the result above, it can be concluded that quality of attendance
nursing care in Jamkesmas patient can be indicated with patient satisfaction within
accepted that attendance of nursing care. For further research was expected to
follow up on the factors that influence patient dissatisfaction JAMKESNAS, so
the data from this study can be used as data or input.

Keywords: Satisfaction, Patient JAMKESNAS, Nursing care.
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