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ABSTRAK 

 

 

PERSEPSI PERAWAT TENTANG MODEL ASUHAN KEPERAWATAN 

CASE MANAGEMENT 

 

Oleh: Septina Wahyuningtias 

 

 

Case Management merupakan suatu pelayanan bagi klien yang dalam 

kondisi sangat lain dalam sistem penyelanggaraan pelayanan. Kendala dalam 

pelaksanaan Case Management adalah seperti keterbatasan kemampuan tenaga 

perawat pelaksanaan dan siswa perawat, beban kerja tinggi, dan pendelegasian 

perawatan klien hanya sebagian selama perawat penanggung jawab klien 

bertugas. Penelitian ini bertujuan untuk mengetahui Persepsi perawat tentang 

model asuhan keperawatan case management. 

 Desain penelitian ini adalah penelitian Deskriptif dengan populasi 

penelitian seluruh perawat yang ada Di  ruang ICU, ICCU, RR, Intermediate, 

RSUD Dr. Hardjono S. Ponorogo pada tahun 2018 dengan jumlah 43. Sampling 

penelitian menggunakan Total sampling dengan Besar sampel dengan sejumlah 

43 perawat. Pengumpulan data menggunakan kuesioner. Analisa data 

menggunakan rumus mean dengan kategori persepsi baik dan buruk. 

Hasil penelitian Persepsi perawat tentang model asuhan keperawatan case 

management. diinterpretasikan bahwa sebagian besar 28 responden (65,1%) 

berpersepsi baik, dan hampir setengahnya 15 responden (34,9%) berpersepsi 

buruk. 

Kesimpulan hampir setengahnya persepsi buruk sehingga peneliti 

menyarankan kepada perawat menambah pengetahuan dengan mencari sumber 

informasi yang terpercaya dan mempositifkan Persepsi perawat tentang model 

asuhan keperawatan case management sehingga dapat menetapkan pencapaian 

tujuan asuhan keperawatan dengan standar 

  

Kata kunci: Persepsi, perawat, case management. 
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ABSTRACT 

 

 

NURSE PERCEPTION OF CASE MANAGEMENT NURSING MODEL 

 

By: Septina Wahyuningtias 
 

Case Management is a service for clients who are in very other conditions 

in the service delivery system. Constraints in implementing Case Management are 

such as the limited ability of nurses to implement and nurse students, high 

workloads, and delegation of client care only partially as long as the nurse in 

charge of the client is on duty. This study aims to determine nurses' perceptions of 

the case management nursing care model. 

The design of this study is descriptive research with a research population 

of all nurses in the ICU, ICCU, RR, and Intermediate, Dr. Hardjono S. Ponorogo 

in 2018 with a total of 43. Sampling research using Total sampling with a large 

sample with a number of 43 nurses. Data collection using a questionnaire. Data 

analysis uses the mean formula with categories of perception of good and bad. 

Research results Nurses' perceptions of the case management nursing care 

model. interpreted that most of the 28 respondents (65.1%) had good perceptions, 

and almost half of the 15 respondents (34.9%) perceived poorly. 

The conclusion is almost half the bad perception so that the researcher 

suggests nurses to add knowledge by looking for trusted and positive sources of 

information Nurse perception about the case management nursing care model so 

that they can establish the achievement of the goals of nursing care with 

standards 
 

Keywords: Perception, nurses, case management. 
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