
 

97 
 

Lampiran 1. Kuesioner Penelitian  

KUESIONER PENELITIAN 

Hal   : Permohonan Pengisian Kuesioner 

Kepada Yth. 

Bapak/Ibu/Saudara/I Pengunjung Wisata Alam Watu Rumpuk 

 

Dengan hormat, 

Dalam rangka menyelesaikan tugas akhir (Skripsi), saya: 

Nama : Arfika Maharani 

NIM : 16414042 

Sebagai mahasiswa Program Studi Manajemen Fakultas Ekonomi Universitas 

Muhammadiyah Ponorogo membutuhkan bantuan bapak/ibu/saudara/i untuk 

mengisi kuesioner terkait penelitian yang saya lakukan mengenai “Pengaruh Iklan 

Online, Inovasi Layanan, dan Kualitas Pelayanan Terhadap Minat Berkunjung 

Wisatawan Ke Wisata Alam Watu Rumpuk Desa Mendak, Kecamatan Dagangan, 

Kabupaten Madiun” dan data yang bapak/ibu/saudara/i berikan bersifat rahasia dan 

kami rahasiakn semata-mata hanya untuk memenuhi tugas karya ilmiah. Adapun 

tujuan dari pengisian kuesioner ini adalah untuk memperoleh data tentang minat 

berkunjung, iklan online, inovasi layanan, dan kualitas pelayanan. Oleh karena itu, 

saya memohon kesediaan bapak/ibu untuk mengisi kuesioner ini. 

Atas perhatian dan kerjasama dari bapak/ibu mengucapkan terimakasih. 

Hormat saya 

 

 

Arfika Maharani 
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No Iklan Online 

Alternatif Jawaban 

STS TS N S 

 

SS 

 

1 2 3 4 

 

5 

 

Daya Tarik Iklan Online      

1. Pesan iklan online sangat menarik 

sehingga wisatawan tertarik untuk 

berkunjung 

     

2. Saya mendapat informasi Wisata 

Alam Watu Rumpuk dari internet 
     

3. Saya merasa iklan online yang di 

berikan mudah untuk di akses 
     

Promosi      

4. Saya merasa iklan online menjadi 

media yang sesuai untuk promosi 

tempat Wisata Alam Watu Rumpuk 

     

5. Cara promosi melalui iklan online 

mampu memberikan pengetahuan 

tentang Wisata Alam Watu Rumpuk  

     

Kesesuaian Informasi       

6. Informasi melalui iklan online sesuai 

dengan keadaan yang sesungguhnya 
     

 

No 
Inovasi Layanan  

 

Alternatif Jawaban 

 

STS 

 

TS N S SS 

 

1 

 

2 3 4 5 

Penggunaan Teknologi      

1. Penyediaan teknologi yang di berikan 

di Wisata Alam Watu Rumpuk sangat 

baik misalnya wifi lancar 

     

Interaksi Dengan Pelanggan atau Konsumen       

2. Interaksi antara pengelola/pengurus 

dengan pengunjung sangat baik 
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Pengembangan Layanan Baru      

3. Saya puas dengan layanan baru yang di 

berikan misal ada pemandu wisata di 

Wisata Alam Watu Rumpuk 

     

 

No Kualitas Pelayanan 

Alternatif Jawaban 

STS TS N S 

 

SS 

 

1 2 3 4 

 

5 

 

Tangible (Nyata/Bukti Fisik)      

1. Saya puas dengan pelayanan yang 

diberikan karena petugasnya ramah 

dan sopan dalam memberikan 

informasi 

     

2. Pengelola Wisata Alam Watu 

Rumpuk berpenampilan rapi dan 

sopan 

     

3. Tempat parkir di Wisata Alam Watu 

Rumpuk sangat memadai 

     

Responsiveness (Responsif/Daya Tanggap)      

4. Pengurus dan pengelola cepat dalam 

melayani pembelian tiket masuk 

     

5. Pengurus memberikan informasi 

kepada pengunjung secara lengkap 

dan jelas 

     

Empathy (Empati)      

6. Setiap pertanyaan dari pengunjung 

pihak pengelola menjaabnya dengan 

ramah dan sopan 

     

7. Pelayanan yang diberikan kepada 

semua wisatawan sama tanpa 

memandang status sosial 
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No Minat Berkunjung Wisatawan 

STS TS N S 

 

SS 

 

1 2 3 4 

 

5 

 

Transaksional (Transaksi)      

1. Harga tiket masuk sangat terjangkau bagi 

pengunjung 

     

2. Pengunjung yang  masuk Wisata Alam Watu 

Rumpuk harus mematuhi tata tertib misalnya 

tidak membuang sampah sembarangan 

     

Referensial (Referensi)      

3. Saya akan merekomendasikan Wisata Alam 

Watu Rumpuk kepada keluarga dan orang 

terdekat saya 

     

Eksploratif (Kecenderungan Mencari Informasi)      

4. Saya mempunyai keinginan untuk mencari tahu 

tentang pengembangan kedepan dari obyek 

Wisata Alam Watu Rumpuk 

     

5. Beberapa teman saya juga berkeinginan untuk 

mencari tahu tentang Wisata Alam Watu 

Rumpuk 
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Lampiran 2. Hasil Tabulasi Data Kuesioner 

XI.1 XI.2 XI.3 XI.4 XI.5 XI.6 X1 X2.1 X2.2 X2.3 X2 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 

4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 4 4 

4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 4 4 

5 5 3 3 5 1 22 1 1 2 4 3 1 2 1 1 4 

5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 5 5 

5 5 5 5 5 5 30 3 4 3 10 4 3 2 3 2 3 

4 5 5 5 5 4 28 2 4 3 9 5 5 5 4 3 4 

4 4 5 5 5 3 26 2 2 3 7 3 4 3 3 3 4 

4 5 4 4 3 3 23 3 3 3 9 4 3 4 3 4 4 

4 5 5 5 5 5 29 4 5 5 14 5 5 5 5 4 5 

3 4 3 3 4 4 21 4 3 4 11 4 3 4 4 4 3 

4 3 4 4 4 3 22 3 3 3 9 3 3 3 3 3 3 

4 4 5 5 5 5 28 4 5 5 14 5 4 5 4 4 5 

5 5 5 5 5 5 30 5 5 5 15 4 3 5 5 5 5 

5 5 4 4 5 4 27 3 3 5 11 4 4 4 5 5 4 

5 3 4 4 3 4 23 4 3 4 11 4 3 3 4 4 4 

5 5 5 5 5 5 30 4 5 5 14 5 5 5 5 5 5 

5 5 5 5 5 3 28 3 4 5 12 3 4 5 5 4 4 

5 4 5 5 5 5 29 3 5 5 13 4 5 3 5 5 5 

4 2 3 5 3 2 19 1 2 4 7 3 3 2 3 3 3 

3 2 5 2 2 2 16 3 3 4 10 4 4 3 3 4 4 

4 4 5 5 5 5 28 4 5 5 14 5 4 5 5 5 4 

5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 5 5 

5 4 5 5 5 4 28 4 5 5 14 5 5 5 5 5 5 

4 4 4 5 5 4 26 4 4 5 13 4 5 4 5 5 4 

3 4 4 4 4 4 23 3 4 4 11 4 4 4 4 4 4 

4 5 5 4 5 3 26 3 4 4 11 4 4 4 5 4 5 

4 4 5 5 5 5 28 5 5 5 15 5 5 5 4 4 5 

5 5 5 5 5 5 30 5 3 3 11 3 4 2 3 3 3 

5 5 5 5 5 5 30 5 5 4 14 4 4 3 4 2 4 

5 2 5 4 5 5 26 5 5 5 15 5 5 5 4 5 4 

3 3 3 4 4 5 22 3 3 3 9 3 3 3 3 3 3 

3 3 2 5 3 3 19 2 3 3 8 3 3 3 3 3 3 

4 5 3 4 4 3 23 3 4 4 11 3 4 3 4 3 4 

5 5 5 5 5 4 29 4 5 5 14 5 4 5 4 4 5 

5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 5 5 

5 5 4 5 5 4 28 4 5 4 13 5 5 4 4 5 5 

3 4 3 4 3 2 19 2 2 3 7 3 2 3 3 4 4 

4 4 4 5 4 3 24 4 4 4 12 4 4 4 4 4 4 

5 4 4 4 4 4 25 4 4 4 12 4 4 4 4 4 4 

3 4 4 3 4 4 22 4 4 5 13 4 5 4 4 4 4 

5 4 3 3 4 3 22 4 3 3 10 4 4 4 3 4 4 
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5 3 3 5 3 2 21 1 2 2 5 3 3 2 3 2 2 

1 2 2 2 1 4 12 4 5 5 14 5 4 4 5 5 4 

3 2 3 4 3 2 17 2 3 3 8 4 4 4 4 3 3 

4 4 4 4 4 2 22 2 3 3 8 4 4 4 4 4 4 

4 3 5 5 4 2 23 3 3 3 9 3 3 3 3 3 3 

3 3 3 3 3 3 18 3 3 4 10 3 3 3 3 3 3 

4 4 4 3 3 3 21 1 3 3 7 3 3 4 3 3 2 

5 5 5 5 5 3 28 4 4 4 12 4 4 4 4 4 4 

5 4 3 4 4 4 24 3 5 3 11 4 4 4 4 4 4 

5 5 3 4 4 4 25 3 4 4 11 4 4 4 3 5 4 

5 4 3 4 3 2 21 3 4 4 11 3 3 3 4 3 3 

3 2 4 5 4 3 21 4 4 5 13 3 5 3 4 5 4 

4 5 4 4 5 5 27 5 4 5 14 5 4 5 4 5 5 

3 4 5 4 4 5 25 4 5 4 13 5 4 5 4 5 4 

5 5 5 4 4 4 27 4 3 3 10 3 4 4 4 5 4 

5 3 5 5 5 4 27 5 5 4 14 5 3 3 4 4 4 

3 3 4 2 5 4 21 2 3 3 8 5 5 4 4 3 4 

5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 5 5 

4 4 4 4 4 4 24 4 3 4 11 4 4 4 4 4 4 

4 3 3 3 2 3 18 4 3 3 10 4 3 3 3 3 3 

4 4 3 3 3 4 21 3 4 3 10 3 4 4 4 3 4 

5 5 5 5 5 3 28 1 3 3 7 3 3 4 5 4 4 

3 2 4 5 4 3 21 4 4 5 13 3 5 3 4 5 4 

3 4 3 4 4 4 22 3 4 3 10 4 4 3 4 4 4 

5 5 5 5 5 3 28 3 3 1 7 3 5 3 3 1 2 

4 4 4 4 5 5 26 4 5 5 14 5 5 5 5 4 4 

4 4 4 4 4 3 23 3 3 3 9 3 3 3 3 3 3 

4 4 4 3 3 2 20 3 5 5 13 3 3 2 4 1 4 

4 3 3 4 4 3 21 3 3 3 9 3 3 3 3 3 3 

4 3 4 4 4 5 24 5 5 5 15 4 5 5 5 5 4 

4 3 5 4 4 4 24 3 4 3 10 4 3 4 3 4 3 

4 2 3 4 4 4 21 4 4 5 13 4 4 3 4 4 4 

4 3 4 4 5 4 24 5 3 3 11 3 3 3 3 3 4 

5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 5 5 

5 5 4 5 5 4 28 3 4 3 10 4 5 4 4 4 4 

5 4 4 3 3 3 22 5 3 5 13 4 5 5 4 3 4 

4 1 4 5 5 2 21 3 3 4 10 3 3 5 3 3 3 

4 4 4 5 4 4 25 4 4 3 11 4 3 4 3 4 3 

4 3 4 4 4 4 23 4 4 4 12 4 4 3 4 4 4 

3 4 3 3 4 4 21 3 3 3 9 3 3 3 3 3 3 

2 2 4 5 5 3 21 5 4 5 14 5 5 4 5 4 5 

4 5 5 5 5 3 27 4 5 5 14 4 4 3 5 5 4 

3 4 3 4 4 4 22 3 3 4 10 3 3 3 3 3 3 

4 4 4 4 3 3 22 2 3 3 8 3 4 2 3 3 3 
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5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 5 5 

1 1 1 4 3 3 13 3 3 3 9 3 3 3 3 3 3 

2 1 3 5 4 4 19 2 3 3 8 3 3 3 3 4 4 

4 4 5 3 4 3 23 3 3 3 9 3 3 3 3 3 3 

5 5 5 5 4 4 28 5 4 5 14 5 5 4 4 5 5 

4 5 5 4 3 3 24 3 3 4 10 3 3 3 3 4 5 

4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 4 4 

5 5 4 5 4 3 26 5 4 5 14 5 4 3 3 4 5 

4 3 4 3 4 3 21 5 4 2 11 4 4 4 4 4 4 

4 5 4 5 4 3 25 4 5 4 13 4 3 3 4 4 4 

3 4 5 4 5 5 26 5 5 5 15 4 4 4 3 5 5 

3 2 2 3 3 3 16 3 3 4 10 4 4 4 4 3 4 

3 4 3 5 5 3 23 3 3 3 9 3 3 3 3 3 3 

4 4 4 4 4 2 22 3 3 3 9 3 3 3 4 3 3 

5 4 5 5 4 5 28 3 3 4 10 3 3 3 4 3 4 

4 3 4 4 3 3 21 3 4 4 11 3 3 3 4 4 4 

4 3 4 5 5 4 25 3 3 4 10 4 4 4 4 4 4 

5 3 5 5 5 5 28 3 4 4 11 5 4 5 5 4 5 

5 5 4 5 5 5 29 3 5 5 13 5 4 5 4 4 5 

4 2 3 5 4 5 23 5 5 5 15 5 4 4 4 4 4 

5 5 4 5 5 3 27 5 3 4 12 4 4 4 4 5 4 

5 4 4 5 4 3 25 3 3 4 10 3 3 3 3 4 4 

4 4 4 3 3 4 22 5 3 3 11 5 4 3 3 3 3 

3 3 2 5 5 3 21 2 2 3 7 3 3 3 3 3 3 

4 3 3 5 4 3 22 4 3 4 11 3 4 4 4 3 3 

5 4 4 4 4 3 24 5 4 4 13 4 4 3 4 3 3 

5 5 5 5 4 5 29 2 5 5 12 5 3 4 4 5 4 

4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 4 4 

5 4 4 5 4 4 26 4 4 4 12 5 4 4 3 4 3 

5 4 5 5 4 3 26 4 3 4 11 4 4 3 3 4 4 

5 4 5 5 4 3 26 3 4 4 11 4 4 4 4 4 4 

4 1 4 3 3 1 16 1 2 1 4 1 2 3 5 4 4 

5 5 5 5 5 5 30 4 4 4 12 3 5 3 5 3 4 

4 5 5 4 5 4 27 5 3 3 11 4 2 5 4 5 3 

5 5 5 5 5 5 30 5 5 4 14 5 5 3 5 4 3 

 

X3.7 X3 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1 

4 28 4 4 4 4 4 20 

4 28 4 4 4 4 4 20 

3 15 1 5 1 3 3 13 

5 34 5 5 5 5 5 25 

5 22 3 5 5 3 5 21 

5 31 4 5 5 4 4 22 
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4 24 5 4 4 4 4 21 

4 26 4 5 3 3 4 19 

4 33 4 5 5 5 5 24 

4 26 4 5 3 4 4 20 

3 21 3 5 4 4 3 19 

4 31 4 5 5 5 5 24 

5 32 4 4 5 5 5 23 

4 30 3 3 4 4 4 18 

4 26 4 2 3 3 3 15 

5 35 5 5 5 5 5 25 

4 29 5 5 5 4 5 24 

5 32 4 5 5 5 3 22 

3 20 4 4 3 3 3 17 

4 26 4 4 4 5 4 21 

5 33 5 5 5 5 5 25 

5 35 5 5 5 5 5 25 

5 35 5 5 5 5 5 25 

5 32 5 5 5 4 5 24 

4 28 4 4 4 4 5 21 

4 30 3 5 5 4 4 21 

5 33 5 5 5 5 5 25 

3 21 5 5 4 4 3 21 

5 26 4 5 5 4 4 22 

4 32 4 5 5 5 4 23 

3 21 3 3 3 3 4 16 

3 21 5 5 3 3 3 19 

3 24 5 3 4 4 4 20 

5 32 5 5 4 5 4 23 

5 35 5 5 5 5 5 25 

5 33 5 5 5 5 5 25 

3 22 3 4 4 4 4 19 

4 28 4 5 4 4 4 21 

4 28 3 5 4 3 3 18 

4 29 4 4 4 4 4 20 

3 26 4 3 4 4 3 18 

4 19 3 1 3 1 1 9 

3 30 4 5 4 4 4 21 

3 25 4 3 4 4 4 19 

4 28 4 5 5 3 4 21 

3 21 3 3 3 3 4 16 

3 21 3 3 3 4 4 17 

2 20 3 4 3 3 3 16 

5 29 5 4 4 5 5 23 

4 28 4 5 4 4 4 21 
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4 28 4 4 4 3 4 19 

3 22 4 3 3 3 3 16 

4 28 4 3 5 3 4 19 

4 32 4 5 4 5 4 22 

5 32 4 5 5 4 5 23 

4 28 4 4 4 5 4 21 

4 27 4 4 4 4 4 20 

3 28 4 5 4 2 4 19 

5 35 5 5 5 5 5 25 

4 28 4 4 4 4 4 20 

3 22 3 3 3 3 3 15 

4 26 4 4 4 3 3 18 

4 27 2 2 5 5 5 19 

4 28 4 3 5 3 4 19 

4 27 5 5 4 3 2 19 

2 19 5 5 3 2 2 17 

5 33 4 4 4 4 4 20 

3 21 5 3 4 4 4 20 

5 22 5 4 5 4 4 22 

3 21 3 3 3 3 4 16 

5 33 5 5 5 5 5 25 

3 24 4 3 3 4 3 17 

4 27 3 4 3 4 4 18 

3 22 3 5 4 3 5 20 

5 35 5 5 5 5 5 25 

4 29 4 5 5 4 4 22 

3 28 3 3 2 2 4 14 

4 24 4 4 4 3 4 19 

3 24 4 4 3 4 4 19 

5 28 4 4 4 4 4 20 

4 22 3 3 3 3 3 15 

5 33 5 5 5 5 5 25 

5 30 5 5 4 2 4 20 

3 21 3 3 3 3 4 16 

4 22 4 5 2 2 2 15 

5 35 5 5 5 5 5 25 

3 21 3 3 3 3 3 15 

3 23 3 2 2 2 2 11 

3 21 3 3 5 4 2 17 

5 33 5 5 3 5 5 23 

5 26 4 4 4 3 3 18 

4 28 4 4 4 4 4 20 

5 29 4 5 5 5 5 24 

5 29 4 4 4 4 4 20 
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3 25 5 5 4 5 3 22 

5 30 4 5 5 5 4 23 

3 26 3 4 3 3 3 16 

3 21 4 5 4 3 4 20 

3 22 3 3 3 3 3 15 

4 24 4 4 5 4 4 21 

4 25 5 4 2 2 2 15 

4 28 4 3 3 4 3 17 

5 33 5 5 4 4 4 22 

5 32 4 5 5 4 4 22 

4 29 4 2 3 4 5 18 

5 30 4 5 5 5 4 23 

3 23 3 5 4 3 3 18 

3 24 4 3 3 1 2 13 

3 21 3 3 3 3 3 15 

4 25 3 5 4 3 4 19 

3 24 4 4 3 3 3 17 

4 29 4 5 5 5 3 22 

4 28 4 4 4 4 4 20 

4 27 4 4 3 4 3 18 

4 26 4 5 4 3 3 19 

4 28 5 5 5 3 5 23 

5 24 3 1 5 1 4 14 

1 24 5 5 2 5 4 21 

3 26 5 4 4 5 4 22 

5 30 5 4 5 5 4 23 
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Lampiran 3. Surat Izin Penelitian 
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Lampiran  4. Uji Instrument Penelitian 

Uji Validitas Iklan Online (X1) 

Correlations 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1 

X1.1 Pearson Correlation 1 .579
**

 .544
**

 .396
**

 .405
**

 .188
*
 .724

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .040 .000 

N 120 120 120 120 120 120 120 

X1.2 Pearson Correlation .579
**

 1 .483
**

 .258
**

 .436
**

 .312
**

 .742
**

 

Sig. (2-tailed) .000  .000 .004 .000 .001 .000 

N 120 120 120 120 120 120 120 

X1.3 Pearson Correlation .544
**

 .483
**

 1 .374
**

 .521
**

 .363
**

 .764
**

 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 120 120 120 120 120 120 120 

X1.4 Pearson Correlation .396
**

 .258
**

 .374
**

 1 .587
**

 .272
**

 .646
**

 

Sig. (2-tailed) .000 .004 .000  .000 .003 .000 

N 120 120 120 120 120 120 120 

X1.5 Pearson Correlation .405
**

 .436
**

 .521
**

 .587
**

 1 .457
**

 .781
**

 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 120 120 120 120 120 120 120 

X1.6 Pearson Correlation .188
*
 .312

**
 .363

**
 .272

**
 .457

**
 1 .621

**
 

Sig. (2-tailed) .040 .001 .000 .003 .000  .000 

N 120 120 120 120 120 120 120 

X1 Pearson Correlation .724
**

 .742
**

 .764
**

 .646
**

 .781
**

 .621
**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 120 120 120 120 120 120 120 

**. Correlation is significant at the 0.01 level (2-tailed).     

*. Correlation is significant at the 0.05 level (2-tailed).     
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Uji Validitas Inovasi Layanan (X2) 

Correlations 

  X2.1 X2.2 X2.3 X2 

X2.1 Pearson Correlation 1 .574
**

 .539
**

 .842
**

 

Sig. (2-tailed)  .000 .000 .000 

N 120 120 120 120 

X2.2 Pearson Correlation .574
**

 1 .683
**

 .870
**

 

Sig. (2-tailed) .000  .000 .000 

N 120 120 120 120 

X2.3 Pearson Correlation .539
**

 .683
**

 1 .854
**

 

Sig. (2-tailed) .000 .000  .000 

N 120 120 120 120 

X2 Pearson Correlation .842
**

 .870
**

 .854
**

 1 

Sig. (2-tailed) .000 .000 .000  

N 120 120 120 120 

**. Correlation is significant at the 0.01 level (2-tailed).  

 

Uji Validitas Kualitas Pelayanan (X3) 

Correlations 

  X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3 

X3.1 Pearson Correlation 1 .584
**

 .622
**

 .438
**

 .512
**

 .545
**

 .492
**

 .780
**

 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 120 120 120 120 120 120 120 120 

X3.2 Pearson Correlation .584
**

 1 .483
**

 .585
**

 .423
**

 .471
**

 .408
**

 .733
**

 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 120 120 120 120 120 120 120 120 

X3.3 Pearson Correlation .622
**

 .483
**

 1 .558
**

 .588
**

 .516
**

 .401
**

 .778
**

 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 120 120 120 120 120 120 120 120 

X3.4 Pearson Correlation .438
**

 .585
**

 .558
**

 1 .570
**

 .543
**

 .506
**

 .776
**

 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 120 120 120 120 120 120 120 120 

X3.5 Pearson Correlation .512
**

 .423
**

 .588
**

 .570
**

 1 .604
**

 .503
**

 .788
**

 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 120 120 120 120 120 120 120 120 

X3.6 Pearson Correlation .545
**

 .471
**

 .516
**

 .543
**

 .604
**

 1 .637
**

 .795
**
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Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 120 120 120 120 120 120 120 120 

X3.7 Pearson Correlation .492
**

 .408
**

 .401
**

 .506
**

 .503
**

 .637
**

 1 .733
**

 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 120 120 120 120 120 120 120 120 

X3 Pearson Correlation .780
**

 .733
**

 .778
**

 .776
**

 .788
**

 .795
**

 .733
**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 120 120 120 120 120 120 120 120 

**. Correlation is significant at the 0.01 level (2-tailed).      

Uji Validitas Minat Berkunjung Wisatawan (Y) 

Correlations 

  Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1 

Y1.1 Pearson Correlation 1 .426
**

 .374
**

 .412
**

 .310
**

 .660
**

 

Sig. (2-tailed)  .000 .000 .000 .001 .000 

N 120 120 120 120 120 120 

Y1.2 Pearson Correlation .426
**

 1 .373
**

 .422
**

 .338
**

 .700
**

 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 120 120 120 120 120 120 

Y1.3 Pearson Correlation .374
**

 .373
**

 1 .527
**

 .571
**

 .769
**

 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 120 120 120 120 120 120 

Y1.4 Pearson Correlation .412
**

 .422
**

 .527
**

 1 .602
**

 .811
**

 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 120 120 120 120 120 120 

Y1.5 Pearson Correlation .310
**

 .338
**

 .571
**

 .602
**

 1 .760
**

 

Sig. (2-tailed) .001 .000 .000 .000  .000 

N 120 120 120 120 120 120 

Y1 Pearson Correlation .660
**

 .700
**

 .769
**

 .811
**

 .760
**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 120 120 120 120 120 120 

**. Correlation is significant at the 0.01 level (2-tailed).    
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Uji Reliabilitas Iklan Online (X1)  

Case Processing Summary 

  N % 

Cases Valid 120 100.0 

Excluded
a
 0 .0 

Total 120 100.0 

a. Listwise deletion based on all variabels in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.778 7 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 44.3583 51.207 .663 .748 

X1.2 44.6417 49.055 .670 .737 

X1.3 44.4250 50.583 .710 .742 

X1.4 44.1917 52.896 .580 .759 

X1.5 44.3167 50.874 .734 .743 

X1.6 44.8167 51.647 .532 .757 

X1 24.2500 15.063 1.000 .802 

 

Uji Reliabilitas Inovasi Layanan (X2) 

Case Processing Summary 

  N % 

Cases Valid 120 100.0 

Excluded
a
 0 .0 

Total 120 100.0 

a. Listwise deletion based on all variabels in 

the procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.847 4 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 18.9000 17.301 .758 .802 

X2.2 18.6750 18.036 .811 .804 

X2.3 18.5500 18.182 .790 .810 

X2 11.2250 6.327 1.000 .812 

 

Uji Reliabilitas Kualitas Pelayanan (X3) 

Case Processing Summary 

  N % 

Cases Valid 120 100.0 

Excluded
a
 0 .0 

Total 120 100.0 

a. Listwise deletion based on all variabels in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.788 8 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 50.0833 69.153 .739 .759 

X3.2 50.1417 69.652 .685 .762 

X3.3 50.2667 68.718 .735 .757 
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X3.4 50.1167 69.785 .738 .761 

X3.5 50.1583 67.933 .744 .754 

X3.6 50.0917 69.966 .761 .762 

X3.7 50.0333 69.444 .684 .762 

X3 26.9917 19.992 1.000 .883 

 

Uji Reliabilitas Minat Berkunjung Wisatawan (Y) 

Case Processing Summary 

  N % 

Cases Valid 120 100.0 

Excluded
a
 0 .0 

Total 120 100.0 

a. Listwise deletion based on all variabels in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.791 6 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1.1 35.6833 38.907 .585 .774 

Y1.2 35.5250 37.109 .615 .761 

Y1.3 35.7083 36.679 .704 .752 

Y1.4 35.9000 35.435 .750 .740 

Y1.5 35.8333 37.148 .697 .756 

Y1 19.8500 11.322 1.000 .794 
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Lampiran 5. Uji Analisis Regresi Linier Berganda, Koefisien Determinasi, 

Uji T Dan Uji F. 

Hasil Uji Regresi Linier Berganda 

Variabels Entered/Removed
b
 

Model 

Variabels 

Entered 

Variabels 

Removed Method 

1 X3, X1, X2
a
 . Enter 

a. All requested variabels entered.  

b. Dependent Variabel: Y1  

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 1.632 1.283  1.272 .206 

X1 .243 .056 .281 4.369 .000 

X2 .274 .115 .205 2.377 .019 

X3 .342 .067 .455 5.122 .000 

a. Dependent Variabel: Y1     

Hasil Koefisien Determinasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .818
a
 .668 .660 1.96272 

a. Predictors: (Constant), X3, X1, X2  
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Hasil Uji T 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 1.632 1.283  1.272 .206 

X1 .243 .056 .281 4.369 .000 

X2 .274 .115 .205 2.377 .019 

X3 .342 .067 .455 5.122 .000 

a. Dependent Variabel: Y1     

 

Hasil Uji F 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 900.437 3 300.146 77.914 .000
a
 

Residual 446.863 116 3.852   

Total 1347.300 119    

a. Predictors: (Constant), X3, X1, X2    

b. Dependent Variabel: Y1     

 

  



 

116 
 

Lampiran 6. Tabel Uji R, Uji T Dan Uji F. 

Tabel R untuk df 101-150 
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Tabel Titik Persentase Distribusi t (df = 81 –120) 

 //// 
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Tabel uji F (df=91-134)  
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Lampiran 7. Sarana dan Prasarana Yang Tersedia 

Area parkira Yang Tersedia Di Wisata Alam Watu Rumpuk 

 

Foto UMKM Yang Ada Di Wisata Alam Watu Rumpuk 
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Foto Gazebo Yang Ada Di Wisata Alam Watu Rumpuk 

 

Sport Foto Yang Ada Diwisata Alam Watu Rumpuk  
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Foto Toilet Umum Yang Ada Diwisata Alam Watu Rumpuk 
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Foto Mushola Yang Ada Diwisata Alam Watu Rumpuk 

 

 

 

 

 

 

 

 

 

Foto Tempat Cuci Tangan Di Wisata Alam Watu Rumpuk. 
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Lampiran 8. BeritaAcara Bimbingan Skripsi. 

 

 


