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ABSTRAK  

Mal Ponorogo City Center (PCC) merupakan pusat perbelanjaan modern di Kabupaten 

Ponorogo yang sekarang ini disorot karena tampak sepi pengunjung dampak dari munculnya 

Pandemi Covid-19. Berlakuknya kebijakan pemerinatah pusat terkait pembatasan kegiatan 

masyarakat berpengaruh terhadap aktivitas mal yang kemudian membuat pihak pengelola mal 

membuat kebijakan pengurangan karyawan secara besar-besaran. Terjadinya pemutusan hubungan 

kerja di PCC didasari karena alasan efisiensi sehingga membuat karyawan terpaksa dirumahkan 

tanpa gaji. Permasalahan yang peneliti angkat disini adalah kebijakan pemutusan hubungan kerja 

secara sepihak yang terjadi pada karyawan outsourcing di Mal PCC masa Pandemi Covid-19. Dalam 

Pasal 164 Undang-Undang Ketenagakerjaan sebenarnya tidak dibenarkan bahwa PHK dilakukan 

dengan alasan force Majeure dan alasan efisiensi apabila perusahaan masih beraktivitas secara 

normal. Tujuan penelitian ini adalah menganalisis kebijakan pemutusan hubungan kerja di masa 

pandemi yang ditinjau berdasarkan perspektif ketenagakerjaan sesuai Keputusan Menteri 

Ketenagakerjaan Nomor 104 Tahun 2021 Tentang Pedoman Pelaksanaan Hubungan Kerja Selama 

Pandemi Corona Virus Disease 2019 (Covid-19). Dalam Undang-undang Ketenagakerjaan 

perusahaan harus tetap mengatur besaran uang penggantian hak, uang penghargaan masa kerja, 

pesangon dan kompensasi untuk karyawan tidak tetap sesuai kesepakatan bersama. Tetapi pada 

kasus ini banyak perusahaan melakukan PHK tanpa memberikan kewajibannya kepada karyawan 

dan ini termasuk dalam bentuk pelanggaran. Jenis penelitian ini adalah deskriptif dengan pendekatan 

kualitatif. Teknik penentuan informan menggunakan purposive sampling. Hasil penelitian ini 

menunjukkan bahwa PHK yang dilakukan perusahaan memberikan dampak buruk bagi 

kelangsungan hidup para pekerja. Berdasarkan hasil penelitian dan hasil pengamatan yang telah 

dilakukan dapat ditarik kesimpulan bahwa banyak perusahaan yang menyalahi aturan dimana 

perusahaan menggunakan alasan force Majeure dan alasan efisiensi agar perusahaan dapat terhindar 

dari kewajiban untuk membayar ganti rugi dari PHK di masa pandemi ini.  

Kata Kunci: Kebijakan, PHK, Pandemi Covid-19  

    

ABSTRACT  

Ponorogo City Center Mall (PCC) is a modern shopping center in Ponorogo Regency 

which is currently being highlighted because it seems empty of visitors due to the emergence of the 

Covid-19 Pandemic. The enactment of the central government's policy regarding restrictions on 

community activities has an effect on mall activities, which then makes the mall management make 

a policy of reducing employees on a large scale. The occurrence of termination of employment at 

PCC is based on reasons of efficiency so that employees are forced to be laid off without pay. The 

problem that the researcher raises here is the policy of unilateral termination of employment that 

occurred in outsourcing at the PCC Mall during the Covid-19 Pandemic. In Article 164 of the 

Manpower Act, it is actually not justified that layoffs are carried out for reasons of force majeure 

and efficiency reasons if the company is still operating normally. The purpose of this study is to 

analyze the policy on termination of employment during the pandemic which is reviewed from an 

employment perspective according to the Decree of the Minister of Manpower Number 104 of 2021 

concerning Guidelines for Implementing Employment Relations During the Corona Virus Disease 

2019 (Covid-19) Pandemic. In the Manpower Act, companies must continue to regulate the amount 

of compensation for entitlements, gratuities for years of service, severance pay and compensation 

for non-permanent employees according to mutual agreement. However, in this case, many 

companies lay off workers without giving their obligations to employees and this is a violation. This 

type of research is descriptive with a qualitative approach. The technique of determining the 

informants used purposive sampling. The results of this study indicate that layoffs by the company 

have a negative impact on the survival of the workers. Based on the results of research and 

observations that have been made, it can be concluded that many companies violate the rules where 

companies use force majeure reasons and reasons for efficiency so that companies can avoid the 

obligation to pay compensation from layoffs during this pandemic.  

Keywords: Policy, Layoffs, Covid-19 Pandemic  
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