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ABSTRACT  

Work and family are two important aspects that cannot be separated. Both are 

required to go hand in hand and need balance. However, the reality is that in carrying 

out these two aspects there are often conflicts. The conflict occurs because it cannot 

balance the two demands between roles. Therefore, individuals who have families and 

work are required to be able to balance their roles as family members and as 

workers.The purpose of this study was conducted to examine the effect of the variables 

of excessive workload, work stress, and satisfaction of performance appraisal on work-

family conflict in the health workers of Darmayu Ponorogo General Hospital. The 

method used in this study is a quantitative method. The sampling technique in this study 

used a probability sampling technique, namely using a simple random sampling 

technique. The data used are primary data and data collection through questionnaires 

distributed to research subjects as many as 104 health workers at Darmayu Ponorogo 

General Hospital.The results showed that, 1) excessive workload partially positive and 

significant effect on work-family conflict, 2) work stress partially positive and significant 

effect on work-family conflict, 3) satisfaction of performance appraisal partially 

negative and significant effect on work-family conflict, and 4) excessive workload, work 

stress, and performance appraisal satisfaction simultaneously have a significant effect 

on work-family conflict. 

Keywords : excessive workload, work stress, performance appraisal satisfaction, work-

family conflict. 

ABSTRAK 

Pekerjaan dan keluarga merupakan dua aspek penting yang tidak dapat 

dipisahkan. keduanya dituntut untuk saling berjalan beriringan dan perlu keseimbangan. 

Namun, realitanya dalam menjalankan kedua aspek tersebut sering terdapat adanya 

konflik. Konflik tersebut terjadi karena tidak dapat menyeimbangkan kedua tuntutan 

antar peran. Oleh karenya, Individu yang berkeluarga dan bekerja dituntut untuk dapat 

menyeimbangkan perannya sebagai anggota keluarga dan juga sebagai tenaga 

kerja.Tujuan penelitian ini dilakukan untuk menguji pengaruh dari variabel beban kerja 

berlebih, stress kerja, dan kepuasan penilaian kinerja terhadap work-family conflict pada 

tenaga kesahatan RSU Darmayu Ponorogo. Metode yang digunakan dalam penelitian ini 
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adalah metode kuantitatif. Teknik sampling dalam penelitian ini menggunakan teknik 

probability sampling yakni menggunakan teknik simple random sampling. Data yang 

digunakan adalah data primer serta pengumpulan data melalui kuisioner yang disebar 

terhadap subjek penelitian sebanyak 104 tenaga kesahatan RSU Darmayu Ponorogo. 

Hasil penelititan menunjukkan bahwa, 1) beban kerja berlebih secara parsial 

berpengaruh positif dan signifikan terhadap work-family conflict, 2) stress kerja secara 

parsial berpengaruh positif dan signifikan terhadap work-family conflict,  3) kepuasan 

penilaian kinerja secara parsial berpengaruh negatif dan signifikan terhadap work-family 

conflict, serta 4) beban kerja berlebih, stress kerja, dan kepuasan penilaian kinerja secara 

simultan berpengaruh signifikan terhadap work-family conflict.  

Kata Kunci : beban kerja berlebih, stress kerja, kepuasan penilaian kinerja, work-family 

conflict. 
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