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ABSTRAK 

HUBUNGAN PERSEPSI PERAWAT TENTANG DUKUNGAN  

RUMAH SAKIT DENGAN STRES KERJA MASA PANDEMI COVID-19 

di Ruang Rawat Inap RSU Muhammadiyah Ponorogo 

 

 

Oleh : Rieka Shinta Nur Ani 

Fakultas Ilmu Kesehatan Universitas Muhammadiyah Ponorogo 

Email : riekashinta00@gmail.com 

 

 

Persepsi perawat tentang dukungan rumah sakit di tengah masa Pandemi Covid-19 

berkaitan dengan tingginya beban kerja di ruang rawat inap yang dapat 

mengakibatkan timbulnya stres kerja. Perawat memerlukan aspek keadilan, 

dukungan atasan serta penghargaan organisasi dan kondisi pekerjaan dari pihak 

manajemen rumah sakit sebagai bentuk perhatian dan penunjang munculnya 

persepsi. Penelitian ini bertujuan untuk mengetahui Hubungan Persepsi Perawat 

Tentang Dukungan Rumah Sakit dengan Stres Kerja Masa Pandemi Covid-19 di 

Ruang rawat Inap RSU Muhammadiyah Ponorogo. Penelitian ini menggunakan 

desain kuantitatif dengan menggunakan metode cross sectional. Populasi dalam 

penelitian ini adalah seluruh perawat Ruang Rawat Inap Ahmad Dahlan, AR 

Fahruddin dan KH. Mas Mansur. Teknik sampling yang digunakan adalah total 

sampling dengan besar sampel sebanyak 50 responden. Pengumpulan data 

menggunakan kuesioner (google form). Data dianalisis menggunakan uji statistic 

Fisher’s Exact Test. Hasil penelitian menunjukkan bahwa dari 50 responden 

mayoritas responden memiliki persepsi positif yaitu sejumlah 38 responden 

(76,0%) dan 12 responden (24,0%) memiliki persepsi negatif tentang dukungan 

rumah sakit. Sedangkan terdapat 32 responden (64,0%) mengalami stres kerja 

ringan dan 18 responden (36,0%) mengalami stres kerja sedang. berdasarkan uji 

analisa statistic Fisher’s Exact Test diperoleh p value 0,004 (ρ<0,05) yang berarti 

terdapat hubungan antara persepsi perawat tentang dukungan rumah sakit dengan 

stres kerja masa Pandemi Covid-19 di ruang rawat inap RSU Muhammadiyah 

Ponorogo. Diharapkan dengan persepsi positif yang sudah dimiliki perawat dapat 

dipertahankan agar mampu meminimalisir stres kerja sehingga perawat dapat 

bekerja secara optimal. 
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ABSTRACT 

THE RELATIONSHIP NURSES' PERCEPTIONS ABOUT SUPPORT 

HOSPITAL WITH WORK STRESS DURING THE COVID-19 

PANDEMIC 

in the Inpatient Room of Muhammadiyah Hospital Ponorogo 

 

 

By : Rieka Shinta Nur Ani 

Faculty of Health Sciences, University of Muhammadiyah Ponorogo 

Email : riekashinta00@gmail.com 

 

 

 

Nurses' perceptions of hospital support in the midst of the Covid-19 pandemic are 

related to the high workload in the inpatient room which can lead to work stress. 

Nurses need aspects of justice, support from superiors and organizational rewards 

and working conditions from the hospital management as a form of attention and 

support for the emergence of perceptions. This study aims to determine the 

relationship between nurses' perceptions of hospital support and work stress during 

the Covid-19 pandemic in the inpatient room at RSU Muhammadiyah Ponorogo. 

This study uses a quantitative design using a cross sectional method. The population 

in this study were all nurses in the Ahmad Dahlan Inpatient Room, AR Fahruddin 

and KH. Mas Mansur. The sampling technique used is total sampling with a sample 

size of 50 respondents. Data collection using a questionnaire (google form). The 

data were analyzed using the Fisher's Exact Test statistical test. The results showed 

that from 50 respondents the majority of respondents had positive perceptions, 

namely 38 respondents (76,0%) and 12 respondents (24,0%) had negative 

perceptions about hospital support. Meanwhile, there are 32 respondents (64,0%) 

experiencing mild work stress and 18 respondents (36,0%) experiencing moderate 

work stress. based on the Fisher's Exact Test statistical analysis, a p value of 0,004 

(ρ<0,05) was obtained, which means that there is a relationship between nurses' 

perceptions of hospital support and work stress during the Covid-19 pandemic in 

the inpatient room of the Muhammadiyah Ponorogo General Hospital. It is hoped 

that the positive perception that nurses already have can be maintained in order to 

be able to minimize work stress so that nurses can work optimally. 
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