[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

DAFTAR PUSTAKA

S. S. Salim and J. Mayary, “Analisis Sentimen Pengguna Twitter Terhadap
Dompet Elektronik Dengan Metode Lexicon Based Dan K — Nearest
Neighbor,” J. lIm. Inform. Komput., vol. 25, no. 1, pp. 1-17, 2020, doi:
10.35760/ik.2020.v25i1.2411.

A. I. Tanggraeni and M. N. N. Sitokdana, “Analisis Sentimen Aplikasi E-
Government pada Google Play Menggunakan Algoritma Naive Bayes,”
JATISI (Jurnal Tek. Inform. dan Sist. Informasi), vol. 9, no. 2, pp. 785-795,
2022, doi: 10.35957/jatisi.v9i2.1835.

Nora Galuh Candra Asmarant, “Apa itu M-Pajak?,”
https://news.ddtc.co.id/, Nov. 15, 2021. https://news.ddtc.co.id/apa-itu-
aplikasi-m-pajak-34505 (accessed Jan. 15, 2023).

Google, “M-Pajak Google Play,”
https://play.google.com/store/apps/details?id=id.go.pajak.djp.
https://play.google.com/store/apps/details?id=id.go.pajak.djp (accessed Jan.
04, 2023).

A. Perbandingan, D. Tree, C. Dan, and K. N. N. Dalam, “Analisis
perbandingan decision tree c4.5 dan knn dalam perizinan bongkar muatan
kapal,”  vol. =T N/ 27 ) 15791584, 2023, doi:
https://doi.org/10.36040/jati.v7i3.6889.

Binus  University,  “Support = Vector =~ Machine  Algorithm,”
https://sis.binus.ac.id/2022/02/14/support-vector-machine-algorithm/,
2022. https://sis.binus.ac.id/2022/02/14/support-vector-machine-algorithm/
(accessed May 23, 2023).

S. Mulyani and R. Novita, “IMPLEMENTATION OF THE NAIVE
BAYES CLASSIFIER ALGORITHM FOR CLASSIFICATION OF
COMMUNITY SENTIMENT ABOUT DEPRESSION ON YOUTUBE,”
J. Tek. Inform., doi: 10.20884/1.jutif.2022.3.5.374.

R. Tineges, A. Triayudi, and I. D. Sholihati, “Analisis Sentimen Terhadap
Layanan Indihome Berdasarkan Twitter Dengan Metode Kilasifikasi
Support Vector Machine (SVM),” J. Media Inform. Budidarma, vol. 4, no.
3, pp. 650-658, 2020, doi: 10.30865/mib.v4i3.2181.

A. Erfina, E. S. Basryah, A. Saepulrohman, and D. Lestari, “Analisis
Sentimen Aplikasi Pembelajaran Online Di Play Store Pada Masa Pandemi
Covid-19 Menggunakan Algoritma Support Vector Machine (Svm),” in
Seminar Nasional Informatika (SEMNASIF), 2020, vol. 1, no. 1, pp. 145-
152.

50



[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

R. KURNIAWAN and A. APRILIANI, “Analisis Sentimen Masyarakat
Terhadap Virus Corona Berdasarkan OpKURNIAWAN, R. &
APRILIANI, A. (2020). Analisis Sentimen Masyarakat Terhadap Virus
Corona Berdasarkan Opini Dari Twitter Berbasis Web Scraper. In Jurnal
INSTEK (Informatika Sains dan Teknolo,” Jurnal INSTEK (Informatika
Sains dan Teknologi), wvol. 5, no. 1. p. 67, 2020. doi:
https://doi.org/10.24252/instek.v5i1.13686.

D. N. I. Huda and C. Prianto, “Analisis Sentimen Layanan Jasa Pengiriman
Pada Ulasan Play Store: Systematic Literature Review,” J. ilnformatika
dan Teknol. Komput., vol. 04, no. 02, pp. 87-98, 2023.

R. Feldman and J. Sanger, The text mining handbook: advanced
approaches in analyzing unstructured data. Cambridge university press,
2007.

K. I. Ruslim, P. P. Adikara, and Indriati, “Analisis Sentimen Pada Ulasan
Aplikasi Mobile Banking Menggunakan Metode Support Vector Machine
dan Lexicon Based Features,” J. Pengemb. Teknol. Inf. dan limu Komput.,
vol. 3, no. 7, pp. 6694-6702, 2019.

S. A. Aaputra, D. Rosiyadi, W. Gata, and S. M. Husain, “Sentiment
Analysis Analysis of E-Wallet Sentiments on Google Play Using the Naive
Bayes Algorithm Based on Particle Swarm Optimization,” J. RESTI
(Rekayasa Sist. dan Teknol. Informasi), vol. 3, no. 3, pp. 377-382, 2019,
doi: https://doi.org/10.29207/resti.v3i3.1118.

Google, “How Google Play Works,”
https://play.google.com/about/howplayworks/, 2022.
https://play.google.com/about/howplayworks/ (accessed May 23, 2023).

R. Wati, S. Ernawati, and H. Rachmi, “Pembobotan TF-IDF Menggunakan
Naive Bayes pada Sentimen Masyarakat Mengenai Isu Kenaikan BIPIH,”
J. Manaj. Inform., wvol. 13, no. 1, pp. 8493, 2023, doi:
10.34010/jamika.v13i1.9424.

N. Arifin, U. Enri, and N. Sulistiyowati, ‘“Penerapan Algoritma Support
Vector Machine (SVM) dengan TF-IDF N-Gram untuk Text
Classification,” STRING (Satuan Tulisan Ris. dan Inov. Teknol., vol. 6, no.
2, p. 129, 2021, doi: 10.30998/string.v6i2.10133.

M. Jannah, A. A. Nababan, and Y. S. Ningsi, “Penerapan Metode K-
Nearest Neighbor Dalam Identifikasi Jenis lkan Salmon Yang Dapat
Dikomsumsi Untuk Bahan Mpasi Bayi,” J. Teknol. Sist. Inf. dan Sist.
Komput. TGD, vol. 6, no. 2, pp. 636-644, 2023, [Online]. Available:
https://ojs.trigunadharma.ac.id/index.php/jsk/index

51



[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]
[28]

[29]

M. Hafizh Mahendra, D. Triantoro Murdiansyah, and K. Muslim
Lhaksmana, “Analisis Sentimen Tweet COVID-19 Menggunakan Metode
K-Nearest Neighbors dengan  Ekstraksi  Fitur  TF-IDF  dan
CountVectorizer,” Dike J. Ilmu Multiidisiplin, vol. 1, pp. 3743, 2023.

T. K. K. D. Negeri, “Pedoman umum menghadapi PANDEMI COVID-19
bagi pemerintah daerah: pencegahan, pengendalian, diagnosis dan
manajemen,” J. Chem. Inf. Model., vol. 53, no. 9, pp. 1689-1699, 2020.

R. Ramlan, N. Satyahadewi, and W. Andani, “Analisis Sentimen Pengguna
Twitter Menggunakan Support Vector Machine Pada Kasus Kenaikan
Harga BBM,” Jambura J. Math., vol. 5, no. 2, pp. 431445, 2023, doi:
10.34312/jjom.v5i2.20860.

J. Enterprise, Otodidak Pemrograman Python. Elex Media Komputindo,
2017.

M. C. Kirana, N. P. Perkasa, M. Z. Lubis, and M. Fani, ‘“Visualisasi
Kualitas Penyebaran Informasi Gempa Bumi di Indonesia Menggunakan
Twitter,” J. Appl. Informatics Comput., vol. 3, no. 1, pp. 23-32, 2019, doi:
https://doi.org/10.30871/jaic.v0i0.1246.

H. Eko, U. Adi, A. Nasiri, M. T. Informatika, and M. Framework, “STUDI
DAN ANALISIS ALGORITMAKEMIRIPAN COSINE SIMILARITY
UNTUK MENGIDENTIFIKASIKESAMAAN,” Pros. Semin. llm. Sist. Inf.
DAN Teknol. Inf., vol. XI1, no. 2, pp. 1-9, 2023.

N. A. Ramdhan and D. A. Nufriana, “Rancang Bangun Dan Implementasi
Sistem Informasi Skripsi Oline Berbasis WEB,” J. lIm. Intech Inf. Technol.
J. UMUS, vol. 1, no. 02, pp. 1-12, 2019, doi: 10.46772/intech.v1i02.75.

Google, “Google Colab,” https://colab.research.google.com/?hl=id.
https://colab.research.google.com/?hl=id (accessed May 23, 2023).

“Git,” https://git-scm.com/. https://git-scm.com/ (accessed May 23, 2023).

M. K. Khoirul Insan, U. Hayati, and O. Nurdiawan, “Analisis Sentimen
Aplikasi Brimo Pada Ulasan Pengguna Di Google Play Menggunakan
Algoritma Naive Bayes,” JATI (Jurnal Mhs. Tek. Inform., vol. 7, no. 1, pp.
478-483, 2023, doi: 10.36040/jati.v7i1.6373.

J. A. Septian, T. M. Fachrudin, and A. Nugroho, “Analisis Sentimen
Pengguna Twitter Terhadap Polemik Persepakbolaan Indonesia
Menggunakan Pembobotan TF-IDF dan K-Nearest Neighbor,” INSYST J.
Intell.  Syst. Comput., vol. 1, no. 1, pp. 43-49, 2019, doi:
https://doi.org/10.52985/insyst.v1i1.36.

52



