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ABSTRAK
Hubungan Penerapan Rekam Medis Elektronik (RME)
dengan Kualitas Pelayanan Keperawatan
di Instalasi Rawat Inap Rumah Sakit Umum ‘Aisyiyah Ponorogo

Oleh:
Umi Khoirun Nikmah
NIM. 23632453

Rekam Medis Elektronik (RME) adalah data medis pasien yang disimpan
dalam bentuk digital oleh Sistem Informasi Rumah Sakit (SIMRS). Penerapan
RME memfasilitasi pelayanan kepada pasien dan meningkatkan keselamatan
pasien melalui pelayanan yang berkualitas. Tujuan dari penelitian ini untuk
mengetahui hubungan penerapan RME dengan kualitas pelayanan di instalasi
rawat inap RSU ‘Aisyiyah Ponorogo.

Metode dalam penelitian ini korelasional dengan pendekatan cross-
sectional. Populasi penelitian ini adalah seluruh perawat di instalasi rawat inap
dengan pengambilan sampel menggunakan Stratified Random Sampling sejumlah
100 orang. Pengumpulan data dilakukan dengan penyebaran kuesioner EUCS
(End User Computing Satisfaction) dan kualitas pelayanan. Analisis data
menggunakan uji statistik Spearman’s rho dengan signifikansi < 0,05.

Hasil penelitian menunjukkan bahwa penerapan Rekam Medis Elektronik
(RME) hampir seluruhnya memuaskan (99,0%) dengan kualitas pelayanan
keperawatan sebagian besar memuaskan (57,0%). Berdasarkan uji statistik
Spearman’s rho diperoleh pvalue sebesar 0,000 < a (0,05) dan koefisien korelasi
0,511; maka disimpulkan bahwa ada hubungan signifikan antara penerapan RME
dengan kualitas pelayanan keperawatan di Instalasi Rawat Inap RSU ‘Aisyiyah
Ponorogo.

Hal ini dapat terus ditingkatkan dengan memberikan pelatihan RME bagi
perawat serta evaluasi berkala dengan melibatkan perawat, menyediakan menu
bantuan dalam RME, dan meningkatkan kompetensi perawat dalam memberikan
pelayanan keperawatan berbasis RME.

Kata kunci : Rekam Medis Elektronik, kualitas pelayanan, keperawatan
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ABSTRACT
Relationship between the Implementation of Electronic Medical Records (RME)

and the Quality of Nursing Services
at the Inpatient Installation of 'Aisyiyah Ponorogo General Hospital

by :
Umi Khoirun Nikmah
NIM. 23632453

Electronic Medical Records (RME) are patient medical data stored in
digital form by the Hospital Information System (SIMRS). The implementation of
RME facilitates service to patients and improves patient safety through quality
services. The aim of this research is to determine the relationship between the
implementation of RME and the quality of service at the inpatient installation at
RSU 'Aisyiyah Ponorogo.

The method in this research is correlational with a cross-sectional
approach. The population of this study were all nurses in inpatient installations
with samples taken using Stratified Random Sampling of 100 people. Data
collection was carried out by distributing EUCS (End User Computing
Satisfaction) questionnaires and service quality. Data analysis used the
Spearman’s rho statistical test with a significance <0.05.

The research results showed that the implementation of Electronic
Medical Records (RME) was almost entirely satisfactory (99.0%) with the quality
of nursing services mostly satisfactory (57.0%). Based on the Spearman’s rho
statistical test, a pvalue of 0.000 < a (0.05) and a correlation coefficient of 0.511
were obtained; So it was concluded that there was a significant relationship
between the implementation of RME and the quality of nursing services at the
Inpatient Installation at RSU *Aisyiyah Ponorogo.

This can continue to be improved by providing RME training for nurses as
well as regular evaluations involving nurses, providing a menu of assistance in
RME, and increasing the competency of nurses in providing RME-based nursing
services.

Keywords: Electronic Medical Records, service quality, nursing
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