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ABSTRAK

Hubungan Perilaku Caring Perawat dengan Kepusan Pasien Rawat Inap di
Rumah Sakit Amal Sehat Wonogiri

Oleh :
Anik Kurnianingsih
NIM.23632498

Perilaku caring perawat merupakan salah satu aspek penting dalam
memenuhi kepuasan pasien, hal ini menjadi salah satu indikator kualitas
pelayanan di sebuah rumah sakit. Tujuan penelitian untuk mengetahui hubungan
perilaku caring perawat dengan kepuasan pasien di ruang rawat inap Rumah Sakit
Amal Sehat Wonogiri. Metode yang digunakan dalam penulisan ini adalah
penelitian kuantitatif, desain korelasional dan pendekatan crossectional. Besar
sampel 99 pasien di ruang rawat inap. Variabel dalam penelitian ini adalah
perilaku caring perawat dan kepuasan pasien. Data diperoleh melalui kusioner
yang diisi oleh responden. Uji statistik Chi Square dengan SPSS diperoleh nilai
Asymp.Sig.(2-sided) sebesar 0.000 menunjukkan bahwa p-value lebih kecil dari o
(0,05). Oleh karena itu dapat disimpulkan bahwa terdapat hubungan yang
signifikan antara Perilaku Caring Perawat dengan Kepuasan Pasien Rawat Inap di
Rumah Sakit Amal Sehat Wonogiri. Perilaku caring sangat penting bagi setiap
orang, juga sangat dibutuhkan bagi perawat selaku pemberi asuhan keperawatan di
rumah sakit. Perubahan leadership dalam profesi keperawatan terus
dikembangkan, diharapkan dapat diaplikasikan secara nyata, semakin
berkembang, semakin diakui dan dapat menunjukkan kinerja yang profesional
dalam memberikan pelayanan kesehatan.

Kata Kunci : Perilaku Caring Perawat , Kepuasan Pasien.

viii



ABSTRACT

The Relationship between Nurses' Caring Behavior and Inpatient Patient
Satisfaction at Amal Sehat Wonogiri Hospital

By:
Anik Kurnianingsih
NIM.23632498

Nurses' caring behavior is one of the important aspects in meeting patient
satisfaction, this is one of the indicators of service quality in a hospital. The
purpose of the study was to determine the relationship between nurses' caring
behavior and patient satisfaction in the inpatient room of Amal Sehat Wonogiri
Hospital. The method used in this writing is quantitative research, correlational
design and crossectional approach. The sample size was 99 patients in the
inpatient room. The variables in this study were nurses' caring behavior and
patient satisfaction. Data were obtained through questionnaires filled out by
respondents. Chi Square statistical test with SPSS obtained an Asymp.Sig. (2-
sided) value of 0.000, indicating that the p-value is smaller than o (0.05).
Therefore, it can be concluded that there is a significant relationship between
Nurse Caring Behavior and Inpatient Patient Satisfaction at Amal Sehat Wonogiri
Hospital. Leadership changes in the nursing profession continue to be developed,
are expected to be applied in real terms, are increasingly developing, are
increasingly recognized and can demonstrate professional performance in
providing health services. The conclusion is that there is a significant relationship
between nurses' caring behavior and patient satisfaction in the hospital inpatient
room. Caring behavior is very important for everyone, it is also very much needed
for nurses as providers of nursing care in hospitals.

Keywords: Nurse Caring Behavior, Patient Satisfaction.
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