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ABSTRAK

HUBUNGAN CARING PERAWAT DENGAN EMOTIONAL BEHAVIOR
KELUARGA PASIEN DI RUANG ICU (INTENSIVE CARE UNIT) RSU
‘AISYIYAH PONOROGO

Oleh : Nanang Agus Hendrianto

Perilaku caring merupakan suatu sikap yang penuh kepedulian dan
perhatian kepada pasien, kondisi pasien yang berada di ruang ICU menjadikan
pasien jauh dari keluarganya. Hal ini juga dapat menyebabkan keluarga pasien
mengalami kegelisahan dan kecemasan terkait kondisi pasien. Caring perawat
baik internal atau eksternal dapat menjadi salah satu penyelesaian masalah
tersebut. Tujuan penelitian ini adalah untuk mengetahui hubungan caring perawat
dengan emotional behavior keluarga pasien di ruang ICU (Intensive Care Unit)
RSU ‘Aisyiyah Ponorogo.

Penelitian ini adalah penelitian kuantitatif dengan desain penelitian
menggunakan cross sectional. Populasi penelitian adalah keluarga pasien ICU
RSU ‘Aisyiyah Ponorogo. Sampling yang digunakan adalah Consecutive
Sampling. Sampel penelitian sejumlah 34 responden. Pengumpulan data dengan
menggunakan lembar kuisioner caring perawat dan emotional behavior. Tehnik
analisa data dengan menggunakan Uji Chi Square.

Dari 34 responden menunjukkan bahwa 52.9% responden yang
menyatakan caring perawat tinggi memiliki emotional behaviour yang positif dan
35.3% responden yang menyatakan perilaku caring perawat rendah memiliki
emotional behaviour negatif. Hasil penelitian nilai p Value 0,000 < 0,05 dapat
disimpulkan bahwa H, ditolak dan H; diterima, dapat disimpulkan bahwa
hubungan antara caring perawat dan emotional behaviour keluarga pasien di
Ruang ICU RSU °‘Aisyiyah Ponorogo memiliki arah hubungan positif. Hubungan
yang positif berarti semakin tinggi caring perawat, maka emotional behaviour
keluarga pasien akan semakin baik, begitu juga sebaliknya.

Hasil penelitian ini diharapkan akan meningkatkan pelayanan yang islami,
bermutu, terutama terkait dengan caring perawat untuk lebih sering menjelaskan
perubahan kondisi pasien yang di rawat di ruang ICU (Intensive Care Unit) dan
selain memperhatikan pelayanan kepada pasien juga memperhatikan pelayanan
yang berfokus kepada keluarga yang mendampingi pasien, khususnya tentang
emotional behavior keluarga pasien di Ruang ICU RSU ‘Aisyiyah Ponorogo.

Kata Kunci : Caring, Perawat, Emotional Behavior, Keluarga Pasien, ICU
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ABSTRACT

THE RELATIONSHIP OF CARING NURESES WITH THE EMOTIONAL
BEHAVIOR OF THE PATIENT'S FAMILY IN THE INTENSIVE CARE
UNIT (ICU) ‘AISYIYAH GENERAL HOSPITAL OF PONOROGO

By: Nanang Agus Hendrianto

Caring behavior is an attitude that is full of care and concern for patients,
the condition of patients in the ICU makes patients far from their families. This
can also cause the patient's family to experience anxiety and anxiety regarding
the patient's condition. Caring for nurses, whether internal or external, can be
one solution to this problem. The aim of this research is to determine the
relationship between caring nurses and the emotional behavior of patient families
in the ICU (Intensive Care Unit) RSU 'Aisyiyah Ponorogo.

This research is a quantitative research with a cross sectional research
design. The research population was the families of ICU patients at RSU 'Aisyiyah
Ponorogo. The sampling used is Consecutive Sampling. The research sample was
34 respondents. Data were collected using nurse caring and emotional behavior
questionnaire sheets. The data analysis technique uses the Chi Square Test.

Of the 34 respondents, it showed that 52.9% of respondents who stated
that nurses' caring behavior was high had positive emotional behavior and 35.3%
of respondents who stated that nurses' caring behavior was low had negative
emotional behavior. The results of the research with a p value of 0.000 < 0.05 can
be concluded that HO is rejected and H1 is accepted. It can be concluded that the
relationship between caring nurses and emotional behavior of patient families in
the ICU Room at RSU 'Aisyiyah Ponorogo has a positive relationship direction. A
positive relationship means that the higher the nurse's caring, the better the
patient's family's emotional behavior will be, and vice versa.

It is hoped that the results of this research will improve Islamic, quality
services, especially related to caring nurses to more often explain changes in the
condition of patients being cared for in the ICU (Intensive Care Unit) and apart
from paying attention to services to patients, they also pay attention to services
that focus on accompanying families. patients, especially regarding the emotional
behavior of the patient's family in the ICU Room at ‘Aisyiyah General Hospital of
Ponorogo.

Keywords: Caring , Nurse , Emotional Behavior , Patient Family, ICU
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