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ABSTRAK 

ANALISIS IMPLEMENTASI PROGRAM CORPORATE 

SOCIAL RESPONSIBILITY (CSR) DALAM PENGELOLAAN 

LIMBAH INDUSTRI TEPUNG TAPIOKA DI PT. BUDI  

STARCH & SWEETENER TBK. KABUPATEN PONOROGO 

UMI NAFILATI APREMA RUSDA 

21240937 

 

Penelitian ini bertujuan untuk menganalisis bagaimanaimpelentasi program 

Corporate Social Responsibility (CSR) dalam pengelolaan limbah industri tepung 

tapioka di PT. Budi Starch & Sweetener Tbk. Kabupaten Ponorogo. Penelitian ini 

menggunakan metode kualitatif deskriptif melalui wawancara, observasi, dan 

dokumentasi. Hasil menunjukkan bahwa meskipun perusahaan mengelola limbah 

padat menjadi pupuk organik dan mengadakan kegiatan sosial untuk 

memberdayakan masyarakat, pengelolaan limbah cair masih menghadapi kendala 

bau yang mengganggu kenyamanan masyarakat. Komunikasi antara perusahaan 

dan masyarakat sudah dilakukan, namun masih perlu ditingkatkan guna 

mengurangi keluhan tentang limbah cair dan menjaga hubungan yang tetap terjaga. 

Analisis menunjukkan bahwa perusahaan telah memenuhi tanggung jawab 

ekonomi, hukum, dan sosial, namun aspek etika dan pelibatan masyarakat dalam 

pengelolaan limbah perlu diperkuat. Disarankan peningkatan inovasi pengelolaan 

limbah cair serta komunikasi yang lebih intensif dan transparan dengan masyarakat 

guna mendukung program CSR yang responsif terhadap kebtuhan lingkungan dan 

sosial. 

Kata Kunci: Corporate Social Responsibility, pengelolaan limbah, industri tepung 

tapioka, masyarakat, lingkungan, Ponorogo. 
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ABSTRACT 

ANALYSIS OF THE IMPLEMENTATION OF CORPORATE SOCIAL 

RESPONSIBILITY (CSR) PROGRAM IN THE WASTE MANAGEMENT 

OF TAPIOCA STARCH INDUSTRY PT. BUDI STARCH & SWEETENER 

TBK., PONOROGO REGENCY 

UMI NAFILATI APREMA RUSDA 

21240937 

 

This study aims to analyze how the Corporate Social Responsibility (CSR) program is 

implemented in the waste manajement of the tapioca starch industry at PT. Budi Starch & 

Sweetener Tbk Ponorogo Regency. This study uses a descriptive qualitative method through 

interviews, observations, and documentation. The results show that although the company 

manages solid waste into organic fertilizer and holds social activities to empower the 

community, liquid waste management still faces obstacles in the form of odors that distrurb the 

commnity’s comfort. Communication between the company and the community has been 

carried out, but still needs to be improved to reduce complaints about liquid waste and 

maintain a healthy relationship. He analysis shows that the company has fulfilled its economic, 

legal, and social responsibilities, but the ethical aspects and community involvement in waste 

management need to be strengthened. It is recommended to increase innovatio in liquid waste 

management and more intensive and transparent communication with the community to 

support CSR prograns that are rwsponsive to environmental and social needs. 

Keywords: Corporate Social Responsibility, waste management, tapioca industry, 

communitym environment, Ponorogo. 

 


