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MOTTO 

Ada yang lebih menyakitkan dibandingkan patah hati. 

“Waiting hurts. Forgetting hurts. But not knowing which 

decision to take can sometimes be the most painful...” 

 “Menunggu menyakitkan. Melupakan menyakitkan. Tapi tidak tahu 

keputusan mana yang harus diambil terkadang bisa menjadi yang paling 

menyakitkan...” 

-(Jose N Harris)- 
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ABSTRAK  

Sahril Dwi Pamungkas, 2025. Strategi Penerimaan Peserta Didik Baru 

Berbasis Kualitas Layanan Pendidikan Islam: Studi Kasus di Sekolah Dasar 

Muhammadiyah Terpadu Ponorogo. Program Studi Pendidikan Agama Islam. Fakultas 

Agama Islam. Pembimbing (I) Dr. Aldo Redho Syam, M.Pd.I., (2) Dr. Syamsul Arifin, 

M.Pd., 

 

Kata Kunci: Kualitas Layanan, Pendidikan, Islam 

 

Penelitian ini bertujuan mengeksplorasi strategi penerimaan siswa baru berbasis 

kualitas layanan pendidikan Islam dan implikasinya. Menggunakan pendekatan 

kualitatif deskriptif dengan desain studi kasus, data diperoleh melalui wawancara 

mendalam, observasi, dan dokumentasi. Data dianalisis menggunakan model interaktif 

Miles & Huberman, dengan strategi kualitas layanan dianalisis melalui lima dimensi 

ServQual yang direkonseptualisasi dalam kerangka nilai-nilai Islam, diukur 

menggunakan indikator layanan inti yang kemudian hasil dari strategi tersebut 

dikontekstualisasi etikabilitasnya dengan nilai-nilai Islam. Temuan penelitian 

mengindikasikan bahwa inkorporasi nilai-nilai Islam ke dalam dimensi ServQual 

menghasilkan formulasi strategi layanan yang progresif dan komprehensif. 

Pendekatan ini berhasil mengkonstruksi ekosistem pendidikan holistik yang adaptif 

terhadap kebutuhan akademik, spiritual, dan emosional peserta didik. Penelitian ini 

juga menyajikan rekomendasi pendekatan komprehensif dalam mekanisme 

pengukuran kualitas layanan pendidikan berlandaskan nilai-nilai Islam. Implikasi 

strategis dari implementasi ini mencakup peningkatan prestasi akademis maupun 

nonakademis siswa, lingkungan belajar inklusif, penguatan reputasi institusional, 

peningkatan kepuasan pemangku kepentingan, serta peningkatan konsisten dalam 

jumlah pendaftar 
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ABSTRACT  

Sahril Dwi Pamungkas, 2025. New Student Admissions Approach Based on 

Educational Islamic Service Quality. Islamic Religious Education Study Program. 

Faculty of Islamic Religion. Supervisor (I) Dr. Aldo Redho Syam, M.Pd.I., (2) Dr. 

Syamsul Arifin, M.Pd., 

 

Keywords: Service Quality, Education, Islam 

This research aims to explore student recruitment strategies based on the quality 

of Islamic educational services and their implications. Using a descriptive qualitative 

approach with a case study design, data were obtained through in-depth interviews, 

observations, and documentation. Data was analyzed using the Miles & Huberman 

interactive model, with service quality strategies analyzed through five ServQual 

dimensions that were reconceptualized within an Islamic values framework, measured 

using core service indicators whose results were then contextualized for their ethical 

accountability with Islamic values. Research findings indicate that incorporating 

Islamic values into ServQual dimensions produces progressive and comprehensive 

service strategy formulations. This approach successfully constructs a holistic 

educational ecosystem that is adaptive to students' academic, spiritual, and emotional 

needs. This research also presents recommendations for a comprehensive approach in 

measuring Islamic values-based educational service quality mechanisms. Strategic 

implications of this implementation include improvements in both academic and non-

academic student achievement, an inclusive learning environment, strengthened 

institutional reputation, increased stakeholder satisfaction, and consistent increases in 

the number of applicants.
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