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ABSTRAK

Penelitian ini menganalisis pemahaman wisatawan tentang daya tarik wisata dan
aksesibilitas dalam keputusan berkunjung di Taman Wisata Umbul Square menggunakan kerangka
Theory of Planned Behavior (TPB) yang dikemukakan oleh Icek Ajzen (1991). Dalam penelitian
ini, empat kelompok pemangku kepentingan, pengelola, masyarakat lokal, pedagang, dan
pengunjung, dilibatkan dengan 35 informan yang dipilih secara purposive sampling. Metode
penelitian yang digunakan adalah kualitatif deskriptif dengan teknik pengumpulan data melalui
wawancara mendalam, observasi, dan dokumentasi. Hasil penelitian menunjukkan dimana seluruh
kelompok kelompok informan ingin berkembali berkunjung ke Umbul Square dengan alasan
bergantung pada kondisi tertentu antyara lain : perbaikan fasilitas, perawatan kebersihan,
penambahan wahana baru, dan acara khusus yang menarik. Upaya pengelola berkomitmen kuat
untuk terus meningkatkan destinasi melalui program anggota, kegiatan rutin, dan rencana untuk
menambah wahana baru. Jika ada waktu luang dan fasilitas diperbaiki secara berkelanjutan,
Masyarakat lokal akan dengan senang hati kembali. Pedagang ingin tetap beroperasi di lokasi dan
berharap dapat lebih baik mengelola untuk menarik lebih banyak pengunjung. Sebagian besar
pengunjung akan kembali jika ada perbaikan fasilitas, perawatan kebersihan, penambahan wahana
baru, dan acara khusus yang menarik.

Kata kunci: TPB (Theory of Planned Behavior), atraksi wisata, aksesibilitas destinasi, behavioral
intention, Umbul Square, minat berkunjung

ABSTRACT

This study analyzes tourists' understanding of tourist attractions and accessibility in their
decision to visit Umbul Square Tourism Park using the Theory of Planned Behavior (TPB)
framework proposed by Icek Ajzen (1991). In this study, four stakeholder groups—managers, local
communities, traders, and visitors—were involved with 35 informants selected through purposive
sampling. The research method used was descriptive qualitative with data collection techniques
through in-depth interviews, observation, and documentation. The results of the study indicate that
all informant groups want to return to Umbul Square for reasons depending on certain conditions,
including: facility improvements, cleanliness maintenance, the addition of new rides, and interesting
special events. The management's efforts are strongly committed to continuously improving the
destination through membership programs, routine activities, and plans to add new rides. If there is
free time and facilities are continuously improved, the local community will be happy to return.
Traders want to remain operating at the location and hope to be able to better manage it to attract
more visitors. Most visitors will return if there are facility improvements, cleanliness maintenance,
the addition of new rides, and interesting special events.

Keywords: TPB (Theory of Planned Behavior), tourist attractions, destination accessibility,
behavioral intention, Umbul Square, interest in visiting
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