REFERENCES

Abdulhussein, A., & Albuhmedee, H. (2025). The Formation of Intercultural
Communication Competence of Future English Teachers. In International
Journal of Education and Social Science (Vol. 7, Number 3). Online.

Acosta Fuentes, R., & Valdiri Suesca, A. A. (2025). Cultivating Language Learning
Through Cultural Sensitivity and Empathy. An e-Tandem Case Study of
Mexican and Canadian Students. Revista Lengua y Cultura, 6(12), 29-35.
https://doi.org/10.29057/1c.v6112.14337

Adnan Zafar, S., & Maria Curie. (2020). WEB 2.0 TECHNOLOGIES AND
TANDEM LEARNING FOR SECOND LANGUAGE ADULT LEARNERS 1
WEB 2.0 TECHNOLOGIES AND TANDEM LEARNING FOR SECOND
LANGUAGE ADULT LEARNERS.
https://www.researchgate.net/publication/344450656

Agurto, M., Cisterna, C., & Parra, J. (2024). The Contribution of the Tandem App
on Tourism Undergraduates’ Speaking Fluency in English. Colombian Applied
Linguistics Journal, 26(1), 62—77. https://doi.org/10.14483/22487085.19266

Ahmad, W., & Ebele, N. J. (2024). Intercultural Communication And Mutual
Appreciation Of Civilizations Migration Letters Intercultural Communication
And  Mutual  Appreciation  Of  Civilizations.  21(S14), 814-834.
www.migrationletters.com

Aladini, A., & Gheisari, A. (2025). Exploring motivation, willingness to
communicate, and intercultural competence development in digital language
exchanges: An integrative theoretical approach. Computers in Human
Behavior Reports, 20. https://doi.org/10.1016/j.chbr.2025.100819

Alexandra, L. (2025). Cultural Sensitivity and Fidelity in Interpretation:
Navigating Complex Moral Dilemmas.
https://www.researchgate.net/publication/390976451

Anurogo, D., Hardin La Ramba, Nabila Diyana Putri, & Ulfah Mahardika Pramono
Putri. (2023). Digital Literacy 5.0 to Enhance Multicultural Education.
Multicultural Islamic Education Review, 1(2), 109-179.
https://doi.org/10.23917/mier.v112.3414

Aririguzoh, S. (2022). Communication competencies, culture and SDGs: effective
processes to cross-cultural communication. Humanities and Social Sciences
Communications, 9(1). https://doi.org/10.1057/s41599-022-01109-4

Asmayawati, Yufiarti, & Yetti, E. (2024). Pedagogical innovation and curricular
adaptation in enhancing digital literacy: A local wisdom approach for

84



85

sustainable development in Indonesia context. Journal of Open Innovation:
Technology, Market, and Complexity, 10(1).
https://doi.org/10.1016/j.joitmc.2024.100233

Baker, W. (2024). Intercultural communication. In ELT Journal (Vol. 78, Number
2, pp. 212-215). Oxford University Press. https://doi.org/10.1093/elt/ccad040

Bakhov, 1., Terebushko, Y., Osaulchyk, O., Ryhina, O., & Vedenieiev, V. (2024).
Cultural challenges in education: strategies for consideration of various
intercultural aspects in the educational process. In Multidisciplinary Science
Journal (Vol. 6). Malque Publishing.
https://doi.org/10.31893/multiscience.2024ss0207

Barrow, E. C. (2023). Defining intercultural competence: How four pre-service
teachers developed a more complex understanding of ICC. Journal of Global
Education and Research, 7(1), 1-17. https://doi.org/10.5038/2577-
509x.7.1.1210

Benattabou, D. (2020). Helping EFL Students Avoid Socio-pragmatic Failure:
Focus on Nonverbal Intercultural Competence. TESOL and Technology
Studies, 1(1), 23-41. https://doi.org/10.48185/tts.v1il.45

Bennett, M. J. (2023). PARADIGMATIC ASSUMPTIONS AND A
DEVELOPMENTAL APPROACH TO INTERCULTURAL LEARNING. In
Student Learning Abroad: What Our Students Arve Learning, What They re
Not, and What We Can Do About It (pp. 90-114). Taylor and Francis.
https://doi.org/10.4324/9781003447184-6

Bibixonim, Q., & Dildora, S. (2025). « MODERN SCIENCE AND RESEARCH»
VOLUME 4 / ISSUE 4 / UIF:8.2 / MODERNSCIENCE.UZ 846 CULTURAL
COMPETENCE AND INTERCULTURAL COMMUNICATION Nazarqulova
Sabohat. https://doi.org/10.5281/zenodo.15210366

Bondarchuk, J., Dvorianchykova, S., Yuhan, N., & Holovenko, K. (2025). Strategic
approaches: Practical applications of English communication skills in various

real-life  scenarios.  Multidisciplinary ~ Science  Journal, 7(3).
https://doi.org/10.31893/multiscience.2025100

Braslauskas, J. (2021). Developing intercultural competences and creativity: The
foundation for successful intercultural communication. Creativity Studies,
14(1), 197-217. https://doi.org/10.3846/cs.2021.14583

Biiyiikkarci, K., & Onal, A. (2023). CURRENT STUDIES IN FOREIGN
LANGUAGE EDUCATION EDITORS.

Byram, Michael. (1997a). Teaching and assessing intercultural communicative
competence. Multilingual Matters.



86

Byram, Michael. (1997b). Teaching and assessing intercultural communicative
competence. Multilingual Matters.

Carluccio, A., & Rubakova, 1. (2019). THE TANDEM APP ROLE IN THE
INFORMAL LEARNING OF ITALIAN LANGUAGE AMONG RUSSIAN
SPEAKING STUDENTS. I[ICERI2019 Proceedings, 1, 11596-11603.
https://doi.org/10.21125/iceri.2019.2896

Chandra, S., & Palvia, S. (2021). Online education next wave: peer to peer learning.
In Journal of Information Technology Case and Application Research (Vol.
23, Number 3, pp- 157-172). Routledge.
https://doi.org/10.1080/15228053.2021.1980848

Chima Abimbola Eden, Onyebuchi Nneamaka Chisom, & Idowu Sulaimon
Adeniyi. (2024). Harnessing technology integration in education: Strategies
for enhancing learning outcomes and equity. World Journal of Advanced
Engineering Technology and Sciences, 11(2), 001-008.
https://doi.org/10.30574/wjaets.2024.11.2.0071

Christine Ericsdotter Nordgren, & Jorunn Nilsson. (2023). Journal of Linguistics
and Language Teaching.

Clarke, V., & Braun, V. (2017). Thematic analysis. In Journal of Positive
Psychology ~ (Vol. 12,  Number 3, pp. 297-298). Routledge.
https://doi.org/10.1080/17439760.2016.1262613

Claudia Oktaviani. (2024). THE EFFECTIVENESS OF TANDEM APPLICATION
FOR SPEAKING CLAUDIA OKTAVIANI H0119002 Consultants.

De Doctorado, E., & Chen, X. (2024). UNIVERSIDAD DE SALAMANCA TESIS
DOCTORAL COMMUNICATING ACROSS CULTURES IN ENGLISH
LANGUAGE: CROSS-CULTURAL COMPETENCE AND WORKPLACE
ADAPTABILITY IN CHINA THROUGH THE PERSPECTIVE OF
ECONOMIC AND EDUCATIONAL GLOBALIZATION.

Derakhshan, A. (2022). Revisiting Research on Positive Psychology in Second and
Foreign Language Education: Trends and Directions. Language Related
Research, 13(5), 1-43. https://doi.org/10.52547/LRR.13.5.1

Dooly, M., & Darvin, R. (2022). Intercultural communicative competence in the
digital age: critical digital literacy and inquiry-based pedagogy. Language and
Intercultural Communication, 22(3), 354-366.
https://doi.org/10.1080/14708477.2022.2063304

Einfalt, J., Alford, J., & Theobald, M. (2022). Making talk work: using a dialogic
approach to develop intercultural competence with students at an Australian



87

university. Intercultural Education, 33(2), 211-229.
https://doi.org/10.1080/14675986.2022.2031903

Ertay, Z., & Gilanlioglu, 1. (2024a). The Development and Validation of an
Intercultural Communicative Competence Scale for Students. SAGE Open,
14(2). https://doi.org/10.1177/21582440241252495

Ertay, Z., & Gilanlioglu, 1. (2024b). The Development and Validation of an
Intercultural Communicative Competence Scale for Students. SAGE Open,
14(2). https://doi.org/10.1177/21582440241252495

Fang, F., & Elyas, T. (2020). Role of Prior Intercultural Learning in Chinese
University Students’ Cross-cultural Adaptation Article in. In Pertanika
Journal of Social Science and Humanities.
https://www.researchgate.net/publication/344378686

Fantini, A. E. (2020a). Reconceptualizing intercultural communicative
competence: A multinational perspective. Research in Comparative and
International Education, 15(1), 52-61.
https://doi.org/10.1177/1745499920901948

Fantini, A. E. (2020b). Reconceptualizing intercultural communicative
competence: A multinational perspective. Research in Comparative and
International Education, 15(1), 52-61.
https://doi.org/10.1177/1745499920901948

Freeman, J., Park, S., & Middleton, C. (2020). Technological literacy and
interrupted internet access. Information Communication and Society, 23(13),
1947-1964. https://doi.org/10.1080/1369118X.2019.1623901

Hagley, E. (2020). Effects of Virtual Exchange in the EFL classroom on Students’
Cultural and Intercultural Sensitivity. In Computer-Assisted Language
Learning Electronic Journal (Vol. 21, Number 3).

Healey, A. (2020). Community-Based Learning: Face-to-Face Tandem Language
Exchanges as a Complementary Course Component for Acquisition of
Spanish. https://research.library.kutztown.edu/edddissertations/10

Hoff, H. E. (2020). The evolution of intercultural communicative competence:
Conceptualisations, critiques and consequences for 21st century classroom
practice.  Intercultural ~— Communication  Education, 3(2), 55-74.
https://doi.org/10.29140/ice.v3n2.264

Ikendi, S. (2022). Exploring changes in academics, skills, and intercultural
competence  development  of  global  service-learning  students.
https://www.researchgate.net/publication/371256247



88

Jackson, Jane. (2020). The Routledge handbook of language and intercultural
communication. Routledge.

Kamal Bahrain, N. N., Raihan Sakrani, S. N., & Maidin, A. (2023). Communication
Barriers in Work Environment: Understanding Impact and Challenges.
International Journal of Academic Research in Business and Social Sciences,
13(11). https://doi.org/10.6007/ijarbss/v13-111/19498

Karimova, B., Ailauova, Z., Nurlanbekova, Y., & Bazylova, B. (2024). Cultivating
Students’ Cross-Cultural and Linguacultural Competences’: Navigating
Challenges and Opportunities. WwWw.]SSer.org

Karlik, M. (2023). EXPLORING THE IMPACT OF CULTURE ON LANGUAGE
LEARNING: HOW UNDERSTANDING CULTURAL CONTEXT AND
VALUES CAN DEEPEN LANGUAGE ACQUISITION. International
Journal of Language, Linguistics, Literature and Culture, 02(05), 05-11.
https://doi.org/10.59009/1j111c.2023.0035

Kim, D. (2020). Learning Language, Learning Culture: Teaching Language to the
Whole Student. ECNU Review of Education, 3(3), 519-541.
https://doi.org/10.1177/2096531120936693

Koch, N. (2020). Deep Listening: Practicing Intellectual Humility in Geographic
Fieldwork. Geographical Review, 110(1-2), 52-64.
https://doi.org/10.1111/gere.12334

Lifintsev, D., & Wellbrock, W. (2019). Cross-cultural communication in the digital
age. Estudos Em Comunicacao, 1(28), 93-104.
https://doi.org/10.25768/fal.ec.n28.a05

Liu, L. (2024). Using Telecollaboration in ICC Education: EFL Teachers’
Telecollaborative Competence and Perception of Intercultural Competence in
Chinese Universities.

Lwanga-Lumu, J. C. (2020). Intercultural Communicative Component (ICC) in the
English Second Language (EL2) Curricula: Trends and Challenges of
Transformation in South Africa (SA) and the Global World.

Mirzapour Kouhdasht Student in TEFL, A. M. (2023). Technology Assisted
Language Education TALE Transformative Applications of Technology in
English Language Education: A Literature Review over the Last Two Decades.
Pages, 1(3), 62. https://doi.org/10.22126/tale.2023.2843

Muslimawati, N. S. (2022). Formal and Informal Language Expressions Used by
English Students of Indonesia in Classroom Presentation-Interaction. Elsya :
Journal of English Language Studies, 4(1), 12-23.
https://doi.org/10.31849/elsya.v411.8293



89

Noviyanti, S. D. (2024). Intercultural Communicative Competence Based Learning
Model For Teaching Efl In Islamic Higher Education In 21 st Century.
https://doi.org/10.24090/celti.2024.1021

Nushi, M., & Khazaei, V. (2020). Tandem Language Exchange: An App to Improve
Speaking Skill. In Journal of Foreign Language Education and Technology
(Vol. 5, Number 2). http://jflet.com/jflet/

Olateju Temitope Akintayo, Chima Abimbola Eden, Oyebola Olusola Ayeni, &
Nneamaka Chisom Onyebuchi. (2024). Cross-cultural instructional design: A
framework for multilingual and interdisciplinary education. International
Journal of Frontiers in Science and Technology Research, 6(2), 060—-070.
https://doi.org/10.53294/1jfstr.2024.6.2.0038

Omiunu, K. O. (2024). Language as a Catalyst for Social Change: Empowering
Learners through Critical Language Education. I/MRASFP Language as a
Catalyst for Social Change: Empowering Learners through Critical Language
Education Arts and Humanities Review (Vol. 2024, Number 3).
https://www.internationalpublishersijmrasfp.com

Pais, A., & Costa, M. (2020). An ideology critique of global citizenship education.
Critical Studies in Education, 61(1), 1-16.
https://doi.org/10.1080/17508487.2017.1318772

Perry, D., & Redman, D. L. (2023). Intercultural Sensitivity and Cultural
Competence: Perceptions from Pre-Service Teachers Who Completed a
Technology-Mediated Community Exploration Project. The Review of
Contemporary Scientific and Academic Studies, 3(6).
https://doi.org/10.55454/rcsas.3.06.2023.007

Qin, X. (2024). Collaborative inquiry in action: a case study of lesson study for
intercultural education. Asian-Pacific Journal of Second and Foreign
Language Education, 9(1). https://doi.org/10.1186/s40862-024-00294-w

qizi, Y. T. A. (2025). Enhancing Intercultural Communication Competence in
Future English Language Teachers Through Virtual Technologies.
International Journal of Pedagogics, 5(9), 48-55.
https://doi.org/10.37547/ijp/Volume05Issue05-13

Rastgoo, A. (2024). Applications of Language Studies. 2(2), 116-143.
https://doi.org/10.22034/jals.2024.2032198.1030

Salma, N. (2020). Collaborative Learning: An Effective Approach to Promote
Language Development. International Journal of Social Sciences &
Educational Studies, 7(2). https://doi.org/10.23918/ijsses.v712p57



90

Santos, M. (2023). Dynamics of Cultural Diversity and Intercultural
Communication in the Era of Multiculturalism and Cosmopolitanism in Brazil.
In International Journal of Sociology (Vol. 8, Number 1). Online.
www.iprjb.org

Shen, L. (2021). An Investigation of Learners’ Perception of an Online Intercultural
Communicative Competence (ICC) Training Model. International Journal of
Emerging Technologies in Learning, 16(13), 186-200.
https://doi.org/10.3991/ijet.v16113.24389

Shliakhovchuk, E. (2021). After cultural literacy: new models of intercultural
competency for life and work in a VUCA world. In Educational Review (Vol.
73, Number 2, pp- 229-250). Routledge.
https://doi.org/10.1080/00131911.2019.1566211

Soledad, F., Guanoluisa, C., Rodrigo, V., & Viera, T. (2021). Implementing a Pilot
E-Tandem Project at Technical University of Cotopaxi 1. In MEXTESOL
Journal (Vol. 45, Number 2).

Stosi¢, L., & Guillén-Gamez, F. D. (2024). The potential of IT tools in foreign
language acquisition: A comparative assessment. Training, Language and
Culture, 8(4), 95—108. https://doi.org/10.22363/2521-442X-2024-8-4-95-108

Sugiyono. (2013). METODE PENELITIAN KUANTITATIF.

Tardieu, C., & Horgues, C. (2020a). Redefi ning Tandem Language and Culture
Learning in Higher Education. www.routledge.com/

Tardieu, C., & Horgues, C. (2020b). Redefi ning Tandem Language and Culture
Learning in Higher Education. www.routledge.com/

Tardieu, C., & Horgues, C. (2020c). Redefi ning Tandem Language and Culture
Learning in Higher Education. www.routledge.com/

Tavip Junaedi, A., Renaldo, N., Yovita, I., & Veronica, K. (2023). Reflection:
Education and Pedagogical Insights. 2023(3), 116-127.
http://firstcierapublisher.com

Topal, 1. H. (2024a). Tandem language exchange application: A telecollaborative
experience of linguistic and cultural exchange. Journal of Digital Educational
Technology, 4(1), ep2408. https://doi.org/10.30935/jdet/14298

Topal, 1. H. (2024b). Tandem language exchange application: A telecollaborative
experience of linguistic and cultural exchange. Journal of Digital Educational
Technology, 4(1), ep2408. https://doi.org/10.30935/jdet/14298

Timen Akyildiz, S., Celik, V., & Ahmed, K. H. (2021). Intercultural
Communicative Competence: Why Is It Significant and How Can It Be



91

Enhanced in EFL Settings? Yasadikca Egitim, 35(2), 793-803.
https://doi.org/10.33308/26674874.2021352314

Wajahat, M. A. (2024). Social Media and its Impact on Non-Verbal
Communication. www.ijfmr.com

Wibowo, A. H., Mohamad, B., Djatmika, & Santosa, R. (2024). Designing and
assessing experiential learning pedagogy for an intercultural communicative
competence training module: a quasi-experimental study. Frontiers in
Education, 9. https://doi.org/10.3389/feduc.2024.1470209

Xia, Y., Shin, S. Y., & Kim, J. C. (2024). Cross-Cultural Intelligent Language
Learning System (CILS): Leveraging Al to Facilitate Language Learning

Strategies in Cross-Cultural Communication. Applied Sciences (Switzerland),
14(13). https://doi.org/10.3390/app14135651

Xu, H., Wang, Y., & Ma, J. (2025). A comprehensive review of intercultural
communicative competence in EFL education and global business. In Cogent
Education (Vol. 12, Number 1). Taylor and Francis Ltd.
https://doi.org/10.1080/2331186X.2025.2557608

Zamiri, M., & Esmaeili, A. (2024). Methods and Technologies for Supporting
Knowledge Sharing within Learning Communities: A Systematic Literature

Review. In Administrative Sciences (Vol. 14, Number 1). Multidisciplinary
Digital Publishing Institute (MDPI). https://doi.org/10.3390/admsci14010017

Zhang, C. (2023). Academic Journal of Management and Social Sciences
Addressing Cultural Differences: Effective Communication Techniques in
Complex  Organization 2. Theoretical Lens 2.1. Cross-Cultural
Communication Training.



