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MOTTO

“Sebenarnya tidak ada yang perlu dikhawatirkan,
Allah SWT memang tidak menjanjikan hidupmu selalu mudah.
Tetapi, dua kali Allah SWT berjanji bahwa:”

@@M\@u\c‘gbb,ﬂd\@uu

“Maka, sesungguhnya beserta kesulitan ada kemudahan,
Sesungguhnya beserta kesulitan ada kemudahan.”

(OS. Al-Insyirah: 5-6)

“Suatu saat akan menemukan satu titik bernama keikhlasan.
Bukan ikhlas perihal melepaskan.
Namun ikhlas menerima takdir terbaik yang Allah SWT pilihkan.”
(Air Mata Diujung Sajadah)
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ABSTRAK

Danti Dwinata 202S5. IMPLEMENTASI LAYANAN DIGITAL ZAKAT, INFAQ, DAN
SHADAQAH  (ZIS) DALAM  MENINGKATKAN  EFISIENSI
OPERASIONAL PADA LEMBAGA MANAJEMEN INFAQ (LMI)
KABUPATEN PONOROGO. Skripsi. Progam Studi Ekonomi Syariah,
Fakultas Agama Islam, Universitas ~Muhammadiyah  Ponorogo.
Pembimbing (I) Dr. Sri Hartono, S.E., M.M. (2) Adib Khusnul Rois, S.Pd.1.,
ME.

Kata Kunci: Layanan Digital, Z1S, Efisiensi Operasional, Lembaga Manajemen

Infaq (LMI)

Perkembangan teknologi digital telah membawa perubahan signifikan
dalam sistem pengelolaan dan pelayanan keuangan, termasuk pengelolaan dana
sosial Islam seperti zakat, infaq, dan shadaqah (ZIS). Berbagai Lembaga filantropi
islam telah menerapkan layanan digital sebagai salah satu bentuk inovasi dalam
mempermudah proses penghimpunan serta pengelolaan dana untuk meningkatkan
kualitas pelayanan kepada masyarakat dan sebagai sarana untuk mendukung
kelancaran aktivitas operasional pada Lembaga Manajemen Infaq (LMI)
Kabupaten Ponorogo. Penelitian ini bertujuan untuk mengetahui implementasi
layanan digital Zakat, Infaq, dan Shadaqgah (ZIS), mengetahui dampaknya terhadap
efisiensi kerja lembaga, serta mengidentifikasi strategi yag dilakukan dalam
penerapan layanan digital pada Lembaga Manajemen Infaq (LMI) Kabupaten
Ponorogo.

Penelitian ini menggunakan pendekatan kualitatif dengan metode studi
kasus yang mana teknik pengumpulan data dilakukan melalui wawancara
mendalam, observasi, dan dokumentasi. Lokasi peneitian dilakukan di Lembaga
Manajemen Infaq (LMI) Kabupaten Ponorogo, dengan subjek penelitian dari
muzzaki dan staf lembaga. Kemudian, data yang diperoleh dianalisis dalam
beberapa tahap, yaitu reduksi data, penyajian data, dan penarikan kesimpulan untuk
mendapatkan gambaran lengkap tentang implementasi layanan digital Zakat, Infaq,
dan Shadaqah (ZIS) pada Lemabag Manajemen Infaq (LMI) Kabupaten Ponorogo,
dan terakhir yaitu keabsahan data diuji dengan triangulasi sumber.

Hasil Penelitian menunjukkan bahwa Lembaga Manajemen Infaq (LMI)
Kabupaten Ponorogo telah mengimplementasikan berbagai layanan digital dalam
penghimpunan dana Zakat, Infaq, dan Shadaqah (ZIS), seperti pembayaran melalui
transfer bank, QRIS, dompet digital, serta penggunaan media sosial dan platform
digital lainnya untuk strategi dalam mengoptimalkan layanan digital. Implementasi
layanan digital dapat kemudahan transaksi, meminimalkan beban operasional, dan
perluasan jangkauan muzakki. Kesimpulan dari penelitian ini menunjukkan bahwa
implementasi layanan digital Zakat, Infaq, dan Shadaqah (ZIS) di Lembaga
Manajemen Infaq (LMI) Kabupaten Ponorogo mampu meningkatkan efisiensi
operasional. Hal ini dicapai melalui proses penghimpunan dan pengelolaan dana
yang lebih cepat, transparan, dan efektif.

X1X



ABSTRACT

Danti Dwinata 2025. IMPLEMENTATION OF DIGITAL SERVICES FOR ZAKAT,
INFAQ, AND SHADAQAH (ZIS) IN IMPROVING OPERATIONAL
EFFICIENCY AT THE INFAQ MANAGEMENT INSTITUTION (LMI) OF
PONOROGO REGENCY. Undergraduate Thesis. Sharia Economics Study
Program, Faculty of Islamic Studies, Muhammadiyah University of
Ponorogo. Advisor (I) Dr. Sri Hartono, S.E., M.M. (2) Adib Khusnul Rois,
S.Pdl, M.E.

Keywords: Digital Services, ZIS, Operational Efficiency, Infaq Management

Institution (LMI)

The development of digital technology has brought significant changes to
financial management and service systems, including the management of Islamic
social funds such as zakat, infaq, and shadagah (ZIS). Various Islamic philanthropic
institutions have implemented digital services as a form of innovation to streamline
the collection and management of funds, thereby improving the quality of services
to the community and serving as a means to support the smooth operation of the
Infaqg Management Institution (LMI) in Ponorogo Regency. This study aims to
examine the implementation of digital services for Zakat, Infaq, and Shadaqah
(ZIS), assess their impact on institutional operational efficiency, and identify the
strategies employed in the implementation of digital services at the Infaq
Management Institution (LMI) of Ponorogo Regency.

This study employs a qualitative approach using the case study method,
with data collection techniques including in-depth interviews, observation, and
documentation. The research was conducted at the Infag Management Agency
(LMI) of Ponorogo Regency, with research subjects comprising muzzaki and
agency staff. Subsequently, the obtained data were analyzed in several stages: data
reduction, data presentation, and drawing conclusions to obtain a comprehensive
picture of the implementation of digital Zakat, Infaq, and Shadaqah (ZIS) services
at the Infag Management Institution (LMI) of Ponorogo Regency. Finally, the
validity of the data was tested through source triangulation.

The research results indicate that the Infaqg Management Institution (LMI)
of Ponorogo Regency has implemented various digital services in the collection of
Zakat, Infaq, and Shadaqah (ZIS) funds, such as payments via bank transfer, QRIS,
digital wallets, as well as the use of social media and other digital platforms as part
of a strategy to optimize digital services. The implementation of digital services
facilitates transactions, minimizes operational burdens, and expands the reach of
donors. The conclusion of this study indicates that the implementation of digital
Zakat, Infaq, and Shadaqah (ZIS) services at the Infaqg Management Agency (LMI)
of Ponorogo Regency has improved operational efficiency. This was achieved
through a faster, more transparent, and more effective process of fund collection
and management.
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