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HALAMAN PENGESAHAN



 

ii 

RINGKASAN 

Penelitian ini dilatarbelakangi oleh paradoks digital pada UMKM di Kabupaten 

Ponorogo, di mana tingginya tingkat penetrasi dan adopsi teknologi belum mampu 

dikonversi secara maksimal menjadi peningkatan kinerja ekonomi. Penelitian ini 

bertujuan untuk menganalisis peran Digital Innovativeness dalam memediasi 

pengaruh Digital Proactiveness dan Digital Risk Taking terhadap Business 

Performance. Pendekatan kuantitatif diterapkan melalui penyebaran kuesioner 

kepada 120 pemilik UMKM dengan menggunakan teknik purposive sampling. 

Analisis data dan pengujian hipotesis dilakukan menggunakan metode Partial Least 

Squares-Structural Equation Modeling (PLS-SEM) dengan perangkat lunak 

SmartPLS 4. Hasil penelitian membuktikan bahwa Digital Proactiveness dan 

Digital Risk Taking secara langsung berpengaruh positif dan signifikan terhadap 

Digital Innovativeness. Pada evaluasi kinerja, Digital Proactiveness dan Digital 

Innovativeness terbukti meningkatkan Business Performance, namun Digital Risk 

Taking tidak memiliki pengaruh langsung yang signifikan. Lebih lanjut, hasil uji 

mediasi memvalidasi bahwa Digital Innovativeness berperan sebagai mediasi 

parsial pada hubungan Digital Proactiveness, serta menjadi mediasi penuh (full 

mediation) pada hubungan Digital Risk Taking terhadap Business Performance. 

Kesimpulannya, inovasi digital merupakan mekanisme transformatif mutlak; 

keberanian investasi teknologi tanpa diikuti kreativitas penciptaan nilai tambah 

tidak akan menghasilkan kinerja bisnis yang unggul bagi UMKM. 

Kata Kunci: Digital Proactiveness, Digital Risk Taking, Digital Innovativeness, Business 

Performance, UMKM. 
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MOTTO 

"Allah tidak membebani seseorang melainkan sesuai dengan kesanggupannya." 

(QS. Al-Baqarah: 286) 

 

"Man Jadda Wajada" 

(Barang siapa bersungguh-sungguh, maka ia akan berhasil) 

(Pepatah Arab) 

 

“Masih banyak makanan enak yang harus dicoba, serial yang harus ditamatkan, 

dan tempat indah yang harus dikunjungi. Mungkin bagi kita hidup menyakitkan, 

tapi bagi orang orang di sekeliling kita akan lebih menyakitkan kalua kita nggak 

hidup. Seberat apapun keadaan, jangan menyerah ya.” 

(Fiersa Besari) 
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PERNYATAAN TIDAK MELANGGAR KODE ETIK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 

DAFTAR ISI 

 

HALAMAN PENGESAHAN .................................................................................. i 

RINGKASAN ......................................................................................................... ii 

KATA PENGANTAR ........................................................................................... iii 

MOTTO................................................................................................................. vii 

PERNYATAAN TIDAK MELANGGAR KODE ETIK .................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................... 1 

1.2 Perumusan Masalah .................................................................................. 9 

1.3 Tujuan dan Manfaat Penelitian ............................................................... 10 

1. Tujuan Penelitian .................................................................................... 10 

2. Manfaat Penelitian .................................................................................. 11 

BAB II TINJAUAN PUSTAKA ........................................................................... 13 

2.1 Landasan Teori ....................................................................................... 13 

1. Resource-Based View (RBV) ................................................................. 13 

2. Dynamic Capabilities Theory ................................................................. 13 

3. Digital Entrepreneurial Orientation (DEO) .......................................... 14 

4. Digital Proactiveness ............................................................................. 15 

5. Digital Risk Taking ................................................................................. 16 

6. Digital Innovativeness ............................................................................ 17 

7. Business Performance ............................................................................ 18 



 

x 

2.2 Penelitian Terdahulu ............................................................................... 18 

2.3 Kerangka Berpikir .................................................................................. 21 

2.4 Hipotesis Penelitian ................................................................................ 22 

1. Pengaruh Digital Proactiveness terhadap Digital Innovativeness ......... 22 

2. Pengaruh Digital Risk Taking terhadap Digital Innovativeness ............. 23 

3. Pengaruh Digital Innovativeness terhadap Business Performance ........ 24 

4. Pengaruh Digital Proactiveness terhadap Business Performance.......... 26 

5. Pengaruh Digital Risk Taking terhadap Business Performance ............. 27 

6. Digital Innovativeness memediasi pengaruh Digital Proactiveness 

terhadap Business Performance ..................................................................... 29 

7. Digital Innovativeness memediasi pengaruh Digital Risk Taking terhadap 

Business Performance.................................................................................... 30 

BAB III METODE PENELITIAN........................................................................ 32 

3.1 Ruang Lingkup Penelitian ...................................................................... 32 

3.2 Populasi dan Sampel Penelitian.............................................................. 33 

1. Populasi Penelitian ................................................................................. 33 

2. Sampel Penelitian ................................................................................... 34 

3.3 Metode Pengambilan Data ..................................................................... 36 

3.4 Definisi Operasional Variabel ................................................................ 37 

3.5 Metode Analisis Data ............................................................................. 38 

1. Evaluasi Model Pengukuran (Outer Model)........................................... 38 

2. Evaluasi Model Struktural (Inner Model) .............................................. 40 

3. Analisis Mediasi (Indirect Effect) .......................................................... 40 

4. Model Penelitian ..................................................................................... 41 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 42 

4.1 Hasil Penelitian ....................................................................................... 42 



 

xi 

1. Gambaran Umum Objek......................................................................... 42 

2. Identitas Responden................................................................................ 43 

3. Deskripsi Variabel Penelitian ................................................................. 51 

4.2 Skema Model Partial Least Square ........................................................ 60 

4.3 Model Pengukuran (Outer Model) ......................................................... 61 

1. Uji Validitas............................................................................................ 61 

2. Uji Reliabilitas ........................................................................................ 67 

4.4 Model Struktural (Inner Model) ............................................................. 68 

1. R Square (R2) .......................................................................................... 68 

2. Analisis direct effect (Pengaruh langsung) ............................................. 70 

3. Analisi Inderct Effect (Pengaruh Tidak Langsung) ................................ 72 

4.5 Pengujian Hipotesis ................................................................................ 74 

4.6 Pembahasan ............................................................................................ 76 

BAB V KESIMPULAN DAN SARAN ................................................................ 86 

5.1. Kesimpulan ............................................................................................. 86 

5.2. Saran ....................................................................................................... 87 

DAFTAR PUSTAKA ........................................................................................... 90 

LAMPIRAN .......................................................................................................... 92 

 

 

 

 

 



 

xii 

DAFTAR TABEL 

Tabel 1 Penelitian Terdahulu ................................................................................ 19 

Tabel 2 Skala Likert .............................................................................................. 36 

Tabel 3 Definisi Operasional Variabel .................................................................. 37 

Tabel 4 Karakteristik Responden Berdasarkan Sektor Usaha............................... 43 

Tabel 5 Karakteristik Responden Berdasarkan Lama Usaha ................................ 44 

Tabel 6 Karakteristik Responden Berdasarkan Pendapatan Usaha....................... 45 

Tabel 7 Karakteristik Responden Berdasarkan Jumlah Karyawan ....................... 46 

Tabel 8 Karakteristik Responden Berdasarkan Lokasi Usaha .............................. 48 

Tabel 9 Karakteristik Responden Berdasarkan Teknologi Digital ....................... 49 

Tabel 10 Tanggapan Responden Terhadap Variabel Digital Proactiveness ........ 51 

Tabel 11 Tanggapan Responden Terhadap Variabel Digital RIsk Taking ............ 54 

Tabel 12 Tanggapan Responden Terhadap Variabel Digital Innovativeness ....... 56 

Tabel 13 Tanggapan Responden Terhadap Variabel Business Performance ....... 58 

Tabel 14 Nilai Average Variance Extracted (AVE) .............................................. 62 

Tabel 15 Nilai Outer Loadings ............................................................................. 63 

Tabel 16 Fornell Larcker Criterion ...................................................................... 64 

Tabel 17 Nilai Cross Loadings ............................................................................. 66 

Tabel 18 Nilai Cronbach’s Alpha dan Composite Reliability ............................... 67 

Tabel 19 Nilai R Square ........................................................................................ 69 

Tabel 20 Nilai Direct Effect .................................................................................. 70 

Tabel 21 Nilai Indirect Effect ................................................................................ 73 

Tabel 22 Hasil Pengujian Hipotesis ...................................................................... 75 

 

 

 

 



 

xiii 

DAFTAR GAMBAR 

Gambar 1 Penetrasi Pengguna Internet 2023-2025 ................................................. 2 

Gambar 2 Kerangka Penelitian ............................................................................. 22 

Gambar 3 Model Penelitian .................................................................................. 41 

Gambar 4 Skema Model Partial Least Square ..................................................... 61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian .......................................................................... 92 

Lampiran 2 Output Frekuensi Kriteria Responden Berdasarkan Sektor Usaha ... 97 

Lampiran 3 Output Frekuensi Kriteria Responden Berdasarkan Lama Usaha ..... 97 

Lampiran 4 Output Frekuensi Kriteria Responden Berdasarkan Pendapatan Usaha

 ............................................................................................................................... 97 

Lampiran 5 Output Frekuensi Kriteria Responden Berdasarkan Jumlah Karyawan

 ............................................................................................................................... 98 

Lampiran 6 Output Frekuensi Kriteria Responden Berdasarkan Lokasi Usaha ... 98 

Lampiran 7 Output Frekuensi Kriteria Responden Berdasarkan Teknologi Digital

 ............................................................................................................................... 99 

Lampiran 8 Tabulasi Data Jawaban Responden ................................................... 99 

Lampiran 9 Output Tanggapan Responden Variabel Digital Proactiveness ...... 109 

Lampiran 10 Output Tanggapan Responden Variabel Digital Risk Taking ....... 109 

Lampiran 11 Output Tanggapan Responden Variabel Digital Innovativeness ... 110 

Lampiran 12 Output Tanggapan Responden Variabel Business Performance ... 110 

Lampiran 13 Hasil Olah Data Smart PLS ........................................................... 110 

Lampiran 14 Hasil Outer Loadings..................................................................... 111 

Lampiran 15 Hasil Construct Reliability and Validity ........................................ 111 

Lampiran 16 Hasil Fornell Larcker Criterion .................................................... 111 

Lampiran 17 Hasil Cross Loadings..................................................................... 112 

Lampiran 18 Hasil R Square ............................................................................... 112 

Lampiran 19 Dokumentasi Penelitian ................................................................. 113 


