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RINGKASAN 

Penelitian ini bertujuan untuk mengetahui bagaimana Work Life Balance, 

Beban Kerja, dan Kerjasama Tim mempengaruhi Loyalitas Pegawai di KPU 

Kabupaten Ponorogo. Penelitian ini menggunakan metodologi kuantitatif, dengan 

menerapkan teknik sampling jenuh, artinya seluruh populasi 34 pegawai KPU 

Kabupaten Ponorogo menjadi sampel penelitian. Data dianalisis melalui uji 

validitas dan reliabilitas, diikuti dengan analisis regresi linier berganda, koefisien 

determinasi (R²), serta uji t dan uji F, yang dilakukan menggunakan SPSS versi 29. 

Hasil penelitian ini menunjukkan bahwa secara parsial Work Life Balance 

berpengaruh positif dan signifikan terhadap Loyalitas Pegawai, Beban Kerja 

berpengaruh positif dan signifikan terhadap Loyalitas Pegawai dan Kerjasama Tim 

berpengaruh positif dan signifikan terhadap Loyalitas Pegawai. Secara simultan 

Work Life Balance, Beban Kerja dan Kerjasama Tim berpengaruh positif dan 

signifikan terhadap Loyalitas Pegawai. 

Kata Kunci : Work Life Balance, Beban Kerja, Kerjasama Tim, Loyalitas 

Pegawai 
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MOTTO 

 

“Allah tidak mengatakan hidup ini mudah. Tetapi Allah berjanji, bahwa 

sesungguhnya bersama kesulitan ada kemudahan” 

(Q.S Al-Insyirah: 5-6) 

 

“Keberhasilan bukan hanya tentang sampai di garis finish, tetapi tentang siapa 

saja yang menggenggam tangan kita selama perjalanan” 

 

“Terlambat bukan berarti Gagal, Cepat bukan berarti Hebat. Terlambat bukan 

menjadi alasan untuk Menyerah, setiap orang memiliki proses yang Berbeda. 

Percaya proses itu yang paling Penting, karena Allah telah mempersiapkan Hal 

Baik dibalik kata Proses yang kamu anggap Rumit” 

(Edwar Satria) 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN …………………………………………………..ii 

RINGKASAN ....................................................................................................... iii 

KATA PENGANTAR ........................................................................................... iv 

PERNYATAAN TIDAK MELANGGAR KODE ETIK PENELITIAN  ...... viii 

MOTTO ................................................................................................................ ix 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ....................................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 7 

1.3 Tujuan dan Manfaat Penelitian............................................................. 8 

BAB II .................................................................................................................. 10 

TINJAUAN PUSTAKA ...................................................................................... 10 

2.1 Landasan Teori ..................................................................................... 10 

1. Manajemen ............................................................................................ 10 

2. Manajemen Sumber Daya Manusia ................................................... 10 

3. Fungsi Manajemen Sumber Daya Manusia ........................................ 11 

4. Tujuan Manajemen Sumber Daya Manusia ...................................... 14 

5. Loyalitas Pegawai ................................................................................. 15 

6. Work Life Balance ................................................................................. 19 

7. Beban Kerja .......................................................................................... 21 



 

xi 
 

8. Kerjasama Tim ..................................................................................... 24 

2.2 Penelitian Terdahulu ............................................................................ 27 

2.3 Kerangka Penelitian ............................................................................. 32 

2.4 Hipotesis ................................................................................................ 33 

BAB III ................................................................................................................. 37 

METODE PENELITIAN ................................................................................... 37 

3.1 Ruang Lingkup Penelitian ................................................................... 37 

3.2 Populasi dan Sampel ............................................................................ 37 

1. Populasi ................................................................................................. 37 

2. Sampel ................................................................................................... 37 

3.3 Metode Pengabilan Data ...................................................................... 38 

1. Data Primer ........................................................................................... 38 

2. Data Sekunder ...................................................................................... 39 

3. Kuesioner............................................................................................... 39 

3.4 Definisi Operasional Variabel .............................................................. 40 

3.5 Metode Analisis Data ............................................................................ 42 

1. Uji Instrumen ........................................................................................ 42 

2. Alat Analisis Data ................................................................................. 44 

3. Uji Hipotesis .......................................................................................... 45 

BAB IV ................................................................................................................. 47 

HASIL DAN PEMBAHASAN ........................................................................... 47 

4.1 Hasil Penelitian ..................................................................................... 47 

1. Gambaran Umum ................................................................................. 47 

4.2 Gambaran Umum Variabel di KPU Kabupaten Ponorogo .............. 52 

4.3 Hasil Penelitian dan Pembahasan ....................................................... 55 

1. Gambaran Umum Responden ............................................................. 55 



 

xii 
 

4.4 Deskripsi Responden ............................................................................ 56 

4.5 Deskripsi Variabel Penelitian .............................................................. 59 

4.6 Uji Instrumen ........................................................................................ 69 

4.7 Analisis Data ......................................................................................... 72 

4.8 Uji Hipotesis .......................................................................................... 76 

4.9 Pembahasan .......................................................................................... 81 

BAB V ................................................................................................................... 90 

KESIMPULAN DAN SARAN ........................................................................... 90 

5.1 Kesimpulan ........................................................................................... 90 

5.2 Saran ...................................................................................................... 91 

DAFTAR PUSTAKA........................................................................................... 93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 27 

Tabel 3. 1 Skala Likert .......................................................................................... 39 

Tabel 3. 2 Definisi Operasional Variabel .............................................................. 40 

Tabel 4. 1 Data Pegawai KPU Ponorogo .............................................................. 51 

Tabel 4. 2 Karakteristik Responden Jenis Kelamin .............................................. 56 

Tabel 4. 3 Responden Karaketistik Usia ............................................................... 57 

Tabel 4. 4 Karakteristik Responden Pendidikan Terakhir ..................................... 58 

Tabel 4. 5 Responden Lama Bekerja di KPU Ponorogo ....................................... 59 

Tabel 4. 6 Tafsiran Nilai Rata-Rata ....................................................................... 60 

Tabel 4. 7 Tanggapan Responden Terhadap Work Life Balance (X1) ................... 61 

Tabel 4. 8 Tanggapan Responden Terhadap Beban Kerja (X2) ............................. 63 

Tabel 4. 9 Tanggapan Responden Terhadap Kerjasama Tim (X3) ........................ 65 

Tabel 4. 10 Tanggapan Responden Terhadap Loyalitas Karyawan (Y) ................ 67 

Tabel 4. 11 Hasil Uji Validitas ............................................................................... 70 

Tabel 4. 12 Hasil Uji Reliabilitas .......................................................................... 72 

Tabel 4. 13 Analisis Regresi Linier Berganda ....................................................... 73 

Tabel 4. 14 Hasil Analisis Koefisien Determinasi (R2) ......................................... 76 

Tabel 4. 15 Hasil Uji t ........................................................................................... 77 

Tabel 4. 16 Hasil Uji F .......................................................................................... 80 

 

 

 



 

xiv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Pemikiran ......................................................................... 32 

Gambar 4. 1 Struktur Organisasi Sekretariat KPU Kabupaten Ponorogo ............ 50 

Gambar 4. 2 Daerah Penolakan Ho1 dan Penerimaan Ha1 Work Life Balance .... 78 

Gambar 4. 3 Daerah Penolakan Ho2 dan Penerimaan Ha2 Beban Kerja ............. 78 

Gambar 4. 4 Daerah Penolakan Ho3 dan Penerimaan Ha3 Kerjasama Tim ......... 79 

Gambar 4. 5 Kurva Daerah Penolakan Ho4 dan Penerimaan Ha4 ....................... 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 
 

DAFTAR LAMPIRAN 

 

Lampiran  1 Kuesioner Penelitian ......................................................................... 99 

Lampiran  2 Hasil Output SPSS Data Karakteristik Responden......................... 104 

Lampiran  3 Tabulasi Data Jawaban Responden ................................................. 105 

Lampiran  4 Hasil Output Uji Validitas Data SPSS 29.00 ................................... 110 

Lampiran  5 Hasil Output Uji Reliabilitas SPSS 29.00 ....................................... 112 

Lampiran  6 Hasil Analisis Regresi Linier Berganda, Koefisien Determinasi (R2), 

Uji T dan Uji F ..................................................................................................... 113 

Lampiran  7 Distribusi Nilai R Tabel ................................................................... 114 

Lampiran  8 Nilai T Tabel .................................................................................... 115 

Lampiran  9 Nilai F Tabel .................................................................................... 116 

Lampiran  10 Dokumentasi .................................................................................. 117 

Lampiran  11 Surat Izin Penelitian ....................................................................... 118 

Lampiran  12 Surat Keterangan Hasil Cek Plagiasi ............................................. 119 

Lampiran  13 Berita Acara .................................................................................. 120 

Lampiran  14 Bukti Submit Artikel ..................................................................... 122 

 

 

 

 

 


