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ABSTRAK

Pendidikan inklusi menuntut terciptanya lingkungan sekolah yang mampu
menerima dan menghargai keberagaman peserta didik, termasuk Anak
Berkebutuhan Khusus (ABK). Salah satu tantangan utama dalam implementasi
sekolah inklusi adalah rendahnya empati dan kepekaan sosial siswa reguler
terhadap keberadaan ABK, yang berpotensi menimbulkan eksklusi sosial dan
perilaku  diskriminatif. Penelitian 1ini bertujuan untuk mendeskripsikan
implementasi program Relawan Inklusi, menganalisis proses pembentukan karakter
empati siswa reguler melalui program tersebut, serta mengidentifikasi faktor
pendukung dan penghambat dalam pelaksanaannya di SMP Muhammadiyah 2
Ponorogo.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan jenis
penelitian lapangan (field research). Subjek penelitian adalah siswa reguler yang
tergabung dalam program Relawan Inklusi, sedangkan objek penelitian difokuskan
pada pembentukan karakter empati yang meliputi aspek kognitif, afektif, dan
perilaku. Teknik pengumpulan data dilakukan melalui wawancara mendalam,
observasi partisipatif, dan dokumentasi, dengan analisis data menggunakan model
Miles dan Huberman yang meliputi reduksi data, penyajian data, dan penarikan
kesimpulan. Keabsahan data diuji melalui triangulasi sumber dan teknik.

Hasil penelitian menunjukkan bahwa Program Relawan Inklusi
dilaksanakan melalui pendampingan sosial, akademik, dan emosional yang
memberikan pengalaman interaksi langsung antara siswa reguler dan ABK.
Pembentukan karakter empati didukung oleh komitmen dan kebijakan sekolah serta
dukungan keluarga, sedangkan hambatan berupa keterbatasan pengalaman dan
wawasan relawan diatasi melalui pembinaan dan arahan sekolah. Program ini
berimplikasi pada berkembangnya empati afektif dan kognitif siswa, yang
ditunjukkan melalui peningkatan kepedulian, pemahaman terhadap kondisi ABK,
kemampuan melihat perspektif orang lain, dan pemberian bantuan sesuai kebutuhan.
Model pembentukan karakter empati berlangsung melalui tahapan moral knowing,
moral feeling, dan moral action, yang diperkuat melalui pembinaan relawan,
dukungan seluruh warga sekolah, dan kesadaran bersama untuk membangun
budaya sekolah yang inklusif..

Kata kunci: pendidikan inklusi, relawan inklusi, karakter empati
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ABSTRACT

Inclusive education demands the creation of a school environment capable
of accepting and respecting the diversity of students, including Children with
Special Needs (ABK). One of the main challenges in implementing inclusive schools
is the low level of empathy and social sensitivity among regular students toward the
presence of ABK, which has the potential to cause social exclusion and
discriminatory behavior. This study aims to describe the implementation of the
Inclusion Volunteer program, analyze the process of forming the empathetic
character of regular students through the program, and identify the supporting and
inhibiting factors in its implementation at SMP Muhammadiyah 2 Ponorogo.

This study employs a descriptive qualitative approach with field research as
the research type. The research subjects are regular students who are members of
the Inclusion Volunteer program, while the research object focuses on the formation
of empathetic character, which includes cognitive, affective, and behavioral aspects.
Data collection techniques were conducted through in-depth interviews, participant
observation, and documentation, with data analysis using the Miles and Huberman
model, which includes data reduction, data display, and drawing conclusions. Data
validity was tested using source and technique triangulation.

The results of the study indicate that the Inclusion Volunteer Program is
implemented through social, academic, and emotional assistance, providing direct
interaction experiences between regular students and students with special needs.
The development of empathy is supported by school commitment and policies as
well as family support, while the volunteers’ limited experience and knowledge are
addressed through school guidance and coaching. The program contributes to the
development of students’ affective and cognitive empathy, demonstrated through
increased care, understanding of students with special needs, perspective-taking,
and the ability to provide assistance according to their needs. The empathy
development model involves the stages of moral knowing, moral feeling, and moral
action, strengthened through volunteer coaching, whole-school support, and shared

awareness to foster an inclusive school culture.

Keywords: inclusive education, inclusion volunteer, empathetic character



