107

DAFTAR PUSTAKA

Abbasi Farajzadeh, M., et al. (2019). Outcomes of crowding in emergency
departments: A systematic review. Archives of Academic Emergency
Medicine, 7(1), e68. https://doi.org/10.22037/aaem.v7il1.573

Ainiyah, N., Ahsan, & Fathoni, M. (2015). Analisis faktor pelaksanaan triage di
instalasi  gawat  darurat.  Jurnal NERS, 10(1), 147-157.
https://doi.org/10.20473/jn.v10i1.2107

Al-Sayedahmed, H., Al-Tawfiq, J., Al-Dossary, B., & Al-Yami, S. (2021). Impact
of accreditation certification on improving healthcare quality and patient
safety at Johns Hopkins Aramco Healthcare. Global Journal on Quality
and Safety in Healthcare, 4(3), 117-122. https://doi.org/10.36401/JQSH-
21-8

Anggreni, D. (2022). Buku ajar metodologi penelitian kesehatan. STIKes
Majapahit Mojokerto.

Ardiyani, V. M., Andri, M. T., & Eko, R. (2015). Analisis peran perawat triage
terhadap waiting time dan length of stay pada ruang triage di instalasi
gawat darurat Rumah Sakit Dr. Saiful Anwar Malang. Jurnal CARE, 3(1),
39-50.

Australasian College for Emergency Medicine. (2023). Guidelines on the
implementation of the Australasian Triage Scale in Emergency
Departments (G24). https://policy.acem.org.au/index.php/policies-
menu/p06-policy-on-the-australasian-triage-scale

Australian Commission on Safety and Quality in Health Care. (2024). Emergency
Triage Education Kit (ETEK): Second edition.
https://www.safetyandquality.gov.au/resources/emergency-triage-
education-kit-etek-second-edition

Berkowitz, R., Vu, J., Brummett, C., Waljee, J., Englesbe, M., & Howard, R.
(2021). The impact of complications and pain on patient satisfaction.
Annals of Surgery, 273(6), 1127-1134.
https://doi.org/10.1097/SLA.0000000000003621

Bougie, R., & Sekaran, U. (2020). Research methods for business: A skill-
building approach. Wiley.

Delinda, N., Halimuddin, H., & Nurhidayah, I. (2021). Length of stay pasien di
instalasi gawat darurat. Jurnal limiah Mahasiswa Fakultas Keperawatan,
5(2).

Deviantony, F., Ahsan, & Setyoadi. (2019). Analysis of factors associated with
boarding time in yellow zone of emergency department at Dr. Iskak
Tulungagung Hospital. Jurnal Ners, 12(2).

Habib, A., dkk. (2016). Implementasi Australian Triage Scale (ATS) di IGD
rumah sakit Indonesia. Jurnal Kedaruratan Indonesia, 2(1), 11-20.
Hafkamp, F. J., Gosens, T., de Vries, J., & den Oudsten, B. L. (2020). Do
dissatisfied patients have unrealistic expectations? A systematic review
and best-evidence synthesis in knee and hip arthroplasty patients. EFORT
Open  Reviews, 5(4), 226-240.  https://doi.org/10.1302/2058-

5241.5.190015

Hakim, L., Kuntjoro, T., & Ainy, A. (2019). Analisis hubungan karakteristik

pasien peserta BPJS dengan tingkat kepuasan pasien peserta BPJS



https://doi.org/10.1302/2058-5241.5.190015
https://doi.org/10.1302/2058-5241.5.190015

108

terhadap pelayanan rawat inap di Rumah Sakit Umum Darul Istigomah
Kendal. Jurnal Manajemen Kesehatan Indonesia, 7(3), 157-162.
https://doi.org/10.14710/jmki.7.3.2019.157-162

Harahap, A. A., Rayasari, F., Irawati, D., & Kurniasih, D. N. (2022). Analisa
faktor yang berhubungan dengan length of stay (LOS) di IGD. Jurnal
Keperawatan, 14(3), 821-830.

Haringan, G. M. R., Djalil, R. H., & Luneto, S. I. (2024). Hubungan waiting time
dan length of stay dengan kepuasan pasien di ruangan instalasi gawat
darurat di RSU GMIM Pancaran Kasih Manado. Protein: Jurnal llmu
Keperawatan dan Kebidanan, 2(1), 69-82.
https://doi.org/10.61132/protein.v2i1.60

Hoot, N. R., Aronsky, D., et al. (2023). Emergency department crowding: An
overview of reviews describing measures, causes, and harms. BMC
Emergency Medicine.

Ilham, R., Satriana, A., & Ramadani, F. (2021). Analisis faktor-faktor yang
mempengaruhi length of stay (LOS) pasien anak di instalasi gawat darurat
(IGD) di RSUD Tenriawaru Bone. Jurnal Keperawatan Lapatau, 1(2).

Institute of Medicine. (2007). Hospital-based emergency care: At the breaking
point. The National Academies Press. https://doi.org/10.17226/11621

Johansson, A., Ekwall, A., Forberg, J. L., & Ekelund, U. (2023). Development of
outcomes for evaluating emergency care triage: A Delphi approach.
Scandinavian Journal of Trauma, Resuscitation and Emergency Medicine,
31, 8. https://doi.org/10.1186/s13049-023-01073-1

The Joint Commission. (2017). Managing hospital overcrowding: Optimizing
emergency department patient flow. Joint Commission Resources.

Kaakinen, J. R., Coehlo, D. P., Steele, R., & Hanson, S. M. H. (2018). Family
health care nursing: Theory, practice, and research. F.A. Davis.

Joint  Commission International. (2020). Joint Commission International
Accreditation Standards for Hospitals: Including Standards for Academic
Medical Center Hospitals (7th ed.). Joint Commission Resources.

Kaban, W. I., Kandou, G. D., & Lapian, L. H. V. J. (2015). Kepuasan pasien di
instalasi gawat darurat RSUP Prof. Dr. R. D. Kandou Manado. Jurnal
Keperawatan, 3(2).

Kementerian Kesehatan Republik Indonesia. (2022). Profil kesehatan Indonesia
tahun 2022.

Kemp, K., Alakare, J., Katka, M., Laaperi, M., Lehtonen, L., & Castrén, M.
(2022). Accuracy of Emergency Severity Index in older adults. European
Journal of Emergency Medicine.
https://doi.org/10.1097/MEJ.0000000000000900

Komalasari, P. (2019). Hubungan waktu tunggu dengan tingkat kepuasan pasien
di Instalasi Gawat Darurat Rumah Sakit Umum Daerah Bayu Asih
Purwakarta [Skripsi, Universitas Bhakti Kencana Bandung].

Kusumaningrum, P. R., Supardi, S., & Winarti, A. (2020). Hubungan length of
stay (LOS) pasien dengan kepuasan pelayanan keperawatan. Prosiding
University Research Colloquium (URECOL), 453-457.

Lampus, C. S. V., Umboh, A., & Manampiring, A. E. (2023). Analisis faktor-
faktor yang memengaruhi tingkat kepuasan pasien di instalasi rawat inap



https://doi.org/10.14710/jmki.7.3.2019.157-162
https://doi.org/10.61132/protein.v2i1.60
https://doi.org/10.17226/11621
https://doi.org/10.1186/s13049-023-01073-1

109

RSUP Prof. Dr. R. D. Kandou Manado. Medical Scope Journal, 4(2), 150—
160. https://doi.org/10.35790/msj.v4i2.44825

Lapian, dkk. (2016). Hubungan pemberian informasi sebelum tindakan operasi
dengan tingkat kepuasan keluarga pasien di RSUP Prof. Dr. R. D. Kandou
Manado. [perlu dilengkapi: nama jurnal, halaman] 4(1).

Maghfiroh, S., Priyanti, R. P., & Mubarrok, A. S. (2019). Hubungan waktu
tunggu dan length of stay (LOS) dengan kepuasan pasien di Instalasi
Gawat Darurat RSUD Jombang. Jurnal Keperawatan Muhammadiyah,
4(1).

Mailani, F., Simandalahi, T., & Sari, A. P. (2025). Analysis of factors influencing
length of stay in the emergency department in public hospital, Padang,
Indonesia. Medical Journal Armed Forces India, 81(1), 52-57.
https://doi.org/10.1016/j.mjafi.2023.11.009

Mesah, I. M., Sirait, R. W., & Sinaga, M. (2023). Factors associated with
outpatient waiting times at Oesapa Health Center. Media Kesehatan
Masyarakat, 5(3). https://doi.org/10.35508/mkm.v5i3.10409

Mistry, B., Stewart De Ramirez, S., Kelen, G., Schmitz, P. S. K., Balhara, K. S.,
Levin, S., Martinez, D., Psoter, K., Anton, X., & Hinson, J. S. (2018).
Accuracy and reliability of emergency department triage using the
Emergency Severity Index: An international multicenter assessment.
Annals of Emergency Medicine, 71(5), 581-587.e3.
https://doi.org/10.1016/j.annemergmed.2017.09.036

Mitchell, R., Fang, W., Tee, Q. W., O'Reilly, G., Romero, L., Bornstein, S., &
Cameron, P. (2024). Systematic review: What is the impact of triage
implementation on clinical outcomes and process measures in low- and
middle-income country emergency departments? Academic Emergency
Medicine, 31(2), 164-182.

Mosleh, S. M., Alsereidi, A. R., Aldhanhani, A. A., Alnagbi, H. M., Alhouti, R.
S., & Alshehhi, S. S. (2025). A descriptive study on patient satisfaction
with waiting time in emergency departments: Insights from hospitals in the
Northern Emirates. International Emergency Nursing, 78, 101564.
https://doi.org/10.1016/j.ienj.2024.101564

Nurlina, D., Rifai, A., & Jamaluddin. (2019). Faktor-faktor yang memengaruhi
kepuasan pasien Instalasi Gawat Darurat Rumah Sakit TNI AD Tk IV
02.07.04 Bandar Lampung tahun 2017. Jurnal Ilmu Kesehatan
Masyarakat, 8(3), 78-88. https://doi.org/10.33221/jikm.v8i03.299

Nursalam. (2014). Manajemen keperawatan: Aplikasi dalam praktik profesional.
Salemba Medika.

Nursalam. (2016). Manajemen keperawatan (Edisi ke-5). Salemba Medika.

Organisation for Economic Co-operation and Development. (2025). Health at a
glance 2025: OECD indicators. OECD Publishing.
https://doi.org/10.1787/8f1a6d9f-en

Oskvarek, J. J., Leubitz, A., Rahman, N., & Sure, B. (2026). Emergency
department crowding in the modern era: A systematic review (2018-
2025). Clinical and Experimental Emergency Medicine, 13(2), 119-139.
https://doi.org/10.15441/ceem.25.172



110

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A
multiple-item scale for measuring consumer perceptions of service quality.
Journal of Retailing, 64(1), 12-40.

Pearce, S., Marr, E., Shannon, T., Marchand, T., & Lang, E. (2024).
Overcrowding in emergency departments: An overview of reviews
describing global solutions and their outcomes. Internal and Emergency
Medicine, 19(2), 483-491. https://doi.org/10.1007/s11739-023-03477-4

Pitang, Y., Widjayanto, E., & Ningsih, D. K. (2016). Pengaruh peran perawat
sebagai care giver terhadap length of stay (LOS) di IGD RSUD dr. T. C.
Hillers Maumere dengan pelaksanaan triage sebagai variabel moderasi.
Jurnal llmu Keperawatan.

Porto, B. M. (2024). Improving triage performance in emergency departments
using machine learning and natural language processing: A systematic
review. BMC Emergency Medicing, 24, 2109.

Pradipta, S., et al. (2023). Association between the emergency department length
of stay and in-hospital mortality: A retrospective cohort study. Risk
Management and Healthcare Policy, 16, 1979-1988.
https://doi.org/10.2147/RMHP.S423188

Rekam Medis RSU Aisyiyah Ponorogo. (2023-2025). Laporan kunjungan dan
length of stay IGD. RSU Aisyiyah Ponorogo.

Ritonga, R. R., Sujatmiko, A., & Maharani, P. S. (2025). The role of an integrated
administration system in reducing patient waiting times in the emergency
department at Grandmed Hospital Lubuk Pakam in 2025. Jurnal Kesmas
dan Gizi, 8(1), 650-656. https://doi.org/10.35451/fnrvh047

Romiko. (2018). Faktor-faktor yang berhubungan dengan lama waktu tunggu
pasien di IGD RS Muhammadiyah Palembang tahun 2018. Jurnal
‘Aisyiyah Medika, 2, 1-17.

Rorimpandei, A. M. (2019). Hubungan antara length of stay (LOS) dengan
tingkat kepuasan pasien di Instalasi Gawat Darurat RS TK. Il Dr.
Soepraoen Malang [Skripsi, Universitas Brawijaya].

Roselita, W., Kristi Layun Rining, M., Abiyoga, A., & Rusdi, R. (2024). Faktor-
faktor yang berhubungan dengan length of stay di instalasi gawat darurat.
Jurnal Keperawatan Wiyata, 5(1), 18-29.
https://doi.org/10.35728/jkw.v5i1.1311

Sabry, A. A. F., Abdel Salam, W. N., Abdel Salam, M. M., Moustafa, K. S.,
Gaber, E. M., & Beshey, B. N. (2023). Impact of implementing five-level
triage system on patients outcomes and resource utilization in the
emergency department of Alexandria main university hospital. Egyptian
Journal of Anaesthesia, 39(1), 546-556.
https://doi.org/10.1080/11101849.2023.2234712

Samadbeik, M., Staib, A., Boyle, J., et al. (2024). Patient flow in emergency
departments: A comprehensive umbrella review of solutions and
challenges across the health system. BMC Health Services Research, 24,
274. https://doi.org/10.1186/s12913-024-10725-6

Sapto Putro, W., & Sodikin. (2020). The correlation between response time and
waiting time on patients' satisfaction at the emergency department.
Proceedings Series on Health & Medical Sciences, 1, 142-145.
https://doi.org/10.30595/pshms.v1i.52



111

Sax, D. R., Warton, E. M., Mark, D. G., et al. (2024). Emergency Severity Index
Version 4 and triage of pediatric emergency department patients. JAMA
Pediatrics, 178(10), 1027-1034.
https://doi.org/10.1001/jamapediatrics.2024.2671

Septiani. (2016). Pengaruh dimensi tangible terhadap kepuasan pasien 1GD.
Jurnal Keperawatan Nusantara, 4(1), 17-25.

Sugiyatmi, Y., Marti, E., & Hastuti, S. O. (2021). Faktor-faktor yang berhubungan
dengan kepuasan keluarga pasien di Instalasi Gawat Darurat Rumah Sakit
Panti Rapih Yogyakarta. | Care Jurnal Keperawatan, 2(2), 140-155.
https://doi.org/10.46668/jurkes.v2i2.193

Sukrang, S., Hasnidar, H., & Fauzan, F. (2023). Pengetahuan keluarga pasien
tentang triase dengan kepuasan Kkeluarga pasien dalam pelayanan
keperawatan. Jurnal Syntax Idea, 5(5), 562-570.

Sulistio, S., & Gani, A. (2025). Lama rawat kurang dari empat jam di instalasi
gawat darurat sebagai indikator mutu pelayanan dan penerapannya di
Indonesia: Tinjauan pustaka. Cermin Dunia Kedokteran, 52(12), 839-842.
https://doi.org/10.55175/cdk.v52i12.1917

Tonasih, T., & Gunawan, U. I. (2021). Kepuasan pasien terhadap pelayanan
kesehatan di Klinik Pratama. Jurnal SMART Kebidanan, 8(1), 44-53.
https://doi.org/10.34310/sjkb.v8i1.427

Trihendradi, C. (2019). Panduan lengkap analisis statistik menggunakan SPSS 16.
Andi.

Tursini, W., Pudji Setiawati, E., Ferdian, D., Gondodiputro, S., Wiwaha, G., &
Sunjaya, D. K. (2022). Analisis waktu tunggu dan waktu pelayanan
pendaftaran di Rumah Sakit Umum Daerah Kota Bandung. Jurnal Sehat
Masada, 16(1), 202—216. https://doi.org/10.38037/jsm.v16i1.287

Virgo, G. (2018). Hubungan response time pelayanan Instalasi Gawat Darurat
(IGD) dengan tingkat kepuasan pasien di RSUD Bangkinang tahun 2018.
Jurnal Ners, 2(1). https://doi.org/10.31004/jn.v2i1.712

Widiastuti, dkk. (2024). Determinan mutu pelayanan keperawatan terhadap
kepuasan pasien di Rumah Sakit Islam Jakarta Cempaka Putih. Jurnal
liImiah Keperawatan (Scientific Journal of Nursing), 10(1).

Widodo, S. P., & Riani, D. A. (2026). Literatur desain instalasi gawat darurat
(IGD) pada rumah sakit di Bekasi. SINERGI: Jurnal Riset llmiah, 3(2),
513-522. [DOI tidak lengkap pada naskah asal — perlu dicek ulang ke
penerbit]

Widyawati, I. K., & Wardani, S. I. (2024). Determinants of outpatient waiting
time at Lawang Malang Hospital. Jurnal Rekam Medis dan Informasi
Kesehatan, 7(2). https://doi.org/10.31983/jrmik.v7i2.12274

Wijayanti, K. A. E. (2018). Overcrowding dan length of stay (LOS) di Instalasi
Gawat Darurat RSUD Kanjuruhan [Skripsi, Universitas Brawijaya].

Yarmohammadian, M. H., Rezaei, F., Haghshenas, A., & Tavakoli, N. (2017).
Overcrowding in emergency departments: A review of strategies to
decrease future challenges. Journal of Research in Medical Sciences, 22,
23. https://doi.org/10.4103/1735-1995.200277

Zulfa. (2016). Hubungan sumber biaya dan kepuasan pasien rawat jalan. Jurnal
Ekonomi Kesehatan, 2(1), 33—-40.



