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ABSTRACT

THE EFFECT OF THERAPEUTIC COMMUNICATION ON THE
REDUCTION OF ANTICIPATORY ANXIETY AMONG ELDERLY
PATIENTS PRIOR TO MENINGITIS VACCINATION AT IDOLA
MEDICAL CENTRE CLINIC PONOROGO

Sara Maulida Al Isayi
Undergraduate Program in Nursing, Muhammadiyah University of Ponorogo,
Ponorogo, East Java, Indonesia

alisayisaramaulida@gmail.com

Therapeutic communication is a nursing intervention aimed at establishing
trust, providing clear information, and reducing patient anxiety. This study aimed
to determine the effect of nurses’ therapeutic communication on reducing
anticipatory anxiety among older adults prior to meningitis vaccination at Idola
Medical Centre Clinic, Ponorogo. This quantitative study employed a pre-
experimental one-group pretest-posttest design. The study was conducted in April
2026 with 30 respondents selected using consecutive sampling. Anticipatory
anxiety was measured using the State-Trait Anxiety Inventory (STAI) before and
after the therapeutic communication intervention. Data were analyzed using the
Wilcoxon Signed Rank Test. The results showed that the mean anticipatory anxiety
score decreased from 57.30 before the intervention to 41.13 after the intervention.
The Wilcoxon Signed Rank Test showed a significance value of p = 0.000 (p <
0.05), indicating a significant difference in anticipatory anxiety scores before and
after the intervention. It was concluded that nurses’ therapeutic communication
successfully reduced anticipatory anxiety among older adults prior to meningitis
vaccination, as evidenced by the decrease in the mean score from 57.30 to 41.13
after the intervention.

Keywords: therapeutic communication, anticipatory anxiety, elderly,
meningitis vaccination, nursing.
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ABSTRAK

PENGARUH KOMUNIKASI TERAPEUTIK TERHADAP REDUKSI
ANTICIPATORY ANXIETY LANSIA PRA-VAKSINASI MENINGITIS DI
KLINIK IDOLA MEDICAL CENTRE PONOROGO

Sara Maulida Al Isayi
Undergraduate Program in Nursing, Muhammadiyah University of Ponorogo,
Ponorogo, East Java, Indonesia
alisavisaramaulida@gemail.com

Komunikasi terapeutik merupakan intervensi keperawatan yang bertujuan
membangun hubungan saling percaya, memberikan informasi, dan mengurangi
kecemasan pasien. Penelitian ini berfujuan mengetahui pengaruh komunikasi
terapeutik perawat terhadap reduksi anficipatory anxiety pada lansia pra-vaksinasi
meningitis di Klinik Idola Medical Centre Ponorogo. Penelitian menggunakan
pendekatan kuantitatif dengan desain pra-eksperimental one group pretest-postiest.
Penelitian dilaksanakan pada April 2026 terhadap 30 responden yang dipilih
menggunakan teknik comsecutive sampling. Tingkat anticipatory anxiety diukur
menggunakan kuesioner State-Trait Anxiety Inventory (STAI) sebelum dan sesudah
pemberian komunikasi terapeutik. Analisis data menggunakan uji Wilcoxon Signed
Rank Test. Hasil penclitian menunjukkan rata-rata skor anticipatory anxiety
sebelum intervensi sebesar 57,30 dan setelah intervensi menurun menjadi 41,13.
Hasil wji Wilcoxon Signed Rank Test menunjukkan nilai p = 0,000 (p < 0,05),
schingga terdapat perbedaan tingkat aniicipatory anxiety sebelum dan sesudah
pemberian komunikasi terapeutik. Disimpulkan bahwa komunikasi terapeutik
perawat berhasil menurunkan anticipatory anxiety pada lansia sebelum vaksinasi
meningitis, ditunjukkan oleh penurunan rata-rata skor dari 57,30 menjadi 41,13
setelah intervensi.

Kata kunci: komunikasi terapeutik, anticipatory anxiety, lansia, vaksinasi
meningitis, keperawatan
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